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ORDINARY COUNCIL MEETING REPORT 21 FEBRUARY 2017  AGENDA ITEM 6 
 

 

CONFIRMATION OF THE MINUTES OF THE PREVIOUS ORDINARY COUNCIL 
MEETING 13 DECEMBER 2016 

Director: Celia Haddock  
Director Corporate Services 

Manager: Celia Robinson 
Manager Governance and Customer Service 

 

PURPOSE 

To present for confirmation the minutes of the Ordinary Council Meeting held on 13 
December 2016. 
 

ISSUES SUMMARY 

 Section 93 of the Local Government Act 1989 requires Council to keep minutes 
of each meeting of the Council, and for minutes to be submitted to the next 
appropriate meeting of the Council for confirmation. 

 

ATTACHMENT 

1. Unconfirmed Minutes of Ordinary Council Meeting held on 13 December 2016.  

OFFICER RECOMMENDATION 

That Council confirms the minutes of the previous Ordinary Council Meeting 
held on 13 December 2016. 
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ORDINARY COUNCIL MEETING REPORT 21 FEBRUARY 2017  AGENDA ITEM 6 
 

 

BACKGROUND 

 
The minutes of meetings remain unconfirmed until the next appropriate meeting of 
Council. 
 
DISCUSSION/KEY ISSUES 
 
1. Key Issues 
 
The Local Government Act 1989 requires Council to confirm its minutes at the next 
appropriate meeting. 
 
2. Legislation/Council Policy 
 

 Local Government Act 1989. 
 
Human Rights Consideration 
 
The report and its contents do not impede the human rights listed in the Charter of 
Human Rights and Responsibilities Act 2006. 
 
Conflicts of Interest 

 
No officer responsible for, or contributing to, this report has declared a direct or 
indirect interest in relation to this report. 
 
3. Engagement 
 
Not applicable. 
 
4. Resources 

 
Not applicable. 
 
5. Environment 

 
Not applicable. 
 
CONCLUSION 

 
The unconfirmed minutes of the previous Ordinary Council Meeting held on 13 
December 2016. 
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U N C O N F I R M E D  M I N U T E S

Attachment 1 

Maribyrnong City Council 

ORDINARY COUNCIL MEETING MINUTES 

Tuesday 13 December, 2016 
6.30pm 

Council Chamber 
Maribyrnong Council Offices 

Corner Hyde and Napier Streets, Footscray 

MEMBERSHIP

Mayor, Councillor Catherine Cumming (Chair) 
Councillor Sarah Carter 
Councillor Simon Crawford 
Councillor Gina Huynh 
Councillor Cuc Lam 
Councillor Mia McGregor 
Councillor Martin Zakharov 

To be confirmed at the Ordinary Council Meeting to be held on Tuesday 21 February, 2016. 
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U N C O N F I R M E D  M I N U T E S  

Ordinary Council Meeting Minutes – 13 December 2016 Page 2 of 13 

Attachment 1 

1. COMMENCEMENT OF MEETING AND WELCOME 

 
The meeting commenced at 6.32pm. 
 
The Chair, Mayor Cr Catherine Cumming made the following acknowledgement 
statement: 
 

“We acknowledge that we are on traditional lands of the Kulin Nation.  We offer 
our respect to the Elders of these traditional lands, and through them to all 
Aboriginal and Torres Strait Islander peoples past and present”. 

 
PRESENT 
 

Mayor, Councillor Catherine Cumming (Chair) 
Councillor Sarah Carter 
Councillor Simon Crawford 
Councillor Gina Huynh 
Councillor Cuc Lam 
Councillor Mia McGregor 
 
IN ATTENDANCE 

 
Chief Executive Officer, Stephen Wall 
Director Corporate Services, Celia Haddock 
Director Planning Services, Nigel Higgins 
Director Community Services, Clem Gillings 
Acting Director Infrastructure Services, Mary Dallas 
Manager Communications and Engagement, Deidre Anderson 
Manager Governance and Customer Service, Celia Robinson 
Manager Urban Planning, Steven Lionakis 
 
 

2. APOLOGY 

 
An apology was submitted by Cr Martin Zakharov. 
 

3. LEAVE OF ABSENCE 

 
Nil. 
 

4. DISCLOSURES OF CONFLICTS OF INTEREST 

 
Nil. 
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U N C O N F I R M E D  M I N U T E S  

Ordinary Council Meeting Minutes – 13 December 2016 Page 3 of 13 

Attachment 1 

SUSPENSION OF STANDING ORDERS 

 
A motion was moved by Cr Sarah Carter, seconded by Cr Simon Crawford, that 
Council suspend standing orders. 
 

CARRIED 

 
Item 1 – Little Saigon Market Fire 
 
On behalf of the Council, the Chair, Mayor Cr Catherine Cumming advised that 
approximately 25 small businesses had been affected by the fire at the Little Saigon 
Market that morning during the busiest retail period of the year, and expressed 
empathy for the owners, traders and community affected by the fire. 
 
The Chair, reassured all those affected that Council has and will continue to offer 
support to all those affected by the devastating fire. 
 
RESUMPTION OF STANDING ORDERS 

 
A motion was moved by Cr Mia McGregor, seconded by Cr Gina Huynh, that Council 
resume standing orders. 
 

CARRIED 

 
5. PUBLIC QUESTION TIME 

 
The following three questions were asked by Ms Vanessa Pigrum, resident of 
Footscray. 
 
Question 1 
 
With reference to planning applications for 61 Droop Street can you describe the 
council’s process of selecting which specific stakeholders (23 according to your 
Manager of Urban Planning) were individually notified by letter and was this consistent 
with your own internal procedures/usual practices? 
 
Question 2 
 
Can you describe why the owners/occupiers of 38 Geelong Road were included in the 
recent letter mail out for planning applications for 59 Droop Street but were excluded 
from the mail out consultation method for 61 Droop Street when 59 Droop Street has a 
boundary further away than 61 Droop Street in relation to 38 Geelong Road? 
 
Question 3 
 
Although collectively we were not either owner or occupiers of land on 38 Geelong 
Road at the time of planning application, we believe initial planning applications for our 
current property were of a much higher density (more than 11 subdivisions and three 
storey structures), and subsequently were rejected due to a number of objections, so 
can you please explain how when we are in the same planning zone as 59 and 61 
Droop Street, 61 Droop Street has been approved with 23 dwellings on a significantly 
smaller piece of land than ours? 
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U N C O N F I R M E D  M I N U T E S  

Ordinary Council Meeting Minutes – 13 December 2016 Page 4 of 13 

Attachment 1 

Answers 
 
The Director Planning Services, Nigel Higgins, advised that all applications are 
assessed and advertised in accordance with the Planning and Environment Act 1987 
and the Maribyrnong Planning Scheme, and there were no inconsistencies in the 
manner in which the procedures for the application which were followed.  Mr Higgins 
further advised that Council’s decision was upheld at VCAT after those who lodged an 
appeal failed to appear at the hearing. 
 
The following three questions were asked by Dr John Symons, resident of Yarraville 
regarding the Quarry Park Master Plan. 
 
Question 1 
 
Is the mountain bike track design finalised or is there any further opportunity for 
consultation? 
 
Question 2 
 
What opportunities exist for community groups to use the track for formal and informal 
events, for example MTB school subject @ FCC like Dromana Secondary School, 
Cyclocross race like Cromwell Park, Braybrook use by a junior cycling club (to be 
created). 
 
Question 3 
 
Given the considerable cost will there be an economic appraisal including health and 
wellbeing impacts? 
 
Answer 
 
The Director Planning Services, Nigel Higgins, advised that the Quarry Park Master 
Plan is a broad framework for the development of this site which has been prepared 
following extensive geotechnical examination to determine the constraints of the site. 
 
The Chief Executive Officer, Stephen Wall, advised that all open space development is 
available for public use.  A permit is required for groups to use any such track for 
formal and informal events.  Council would be open to receiving such an application 
which will be considered on its merits to determine the use requirements.  Mr Wall 
commented that the track is a terrific concept and one that is a concept which he 
considers that the city needs given the lack of current opportunities that there are for 
this sport in the local area. 
 
Mr Wall further advised that Council is actively pursuing grant funding where such 
activities are proposed and that it is very aware of the health and wellbeing impacts 
that passive and active open space provides to the community. 
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U N C O N F I R M E D  M I N U T E S

Ordinary Council Meeting Minutes – 13 December 2016 Page 5 of 13 

Attachment 1 

Three following three questions were asked by Mr Ken Betts, resident of Footscray. 

Question 1 

What the Council was doing by way of support for the traders effected by the fire a 
Little Saigon that morning. 

Question 2 

What can be done about the VCAT decision regarding the new development at the 
corner of Francis and Williamstown Roads? 

Question 3 

Why have the Christmas decorations been recycled from last year? 

Answer 

The Chief Executive Officer, Stephen Wall, advised that as acknowledged at the start 
of the Council Meeting many business and the broader community have been affected 
by the fire.  Council is being proactive and working with agencies to obtain support for 
those who have been directly affected by the fire.  There have been many offers of 
assistance and that Council will be as efficient as possible when the businesses and 
other groups identify alternative accommodation but that it is required to abide by the 
legislative requirements. 

In relation to the development at the corner of Francis and Williamstown Roads the 
Manager Urban Planning, Steven Lionakis advised that the decision of VCAT is final 
and binding. 

Mr Lionakis further advised that an appeal can only be made to the Supreme Court on 
a point of law and that is not an option in this instance. 

With regard to the Christmas decorations Mr Wall advised that the Christmas banners 
are new and not recycled. 

6. CONFIRMATION OF MINUTES OF THE PREVIOUS MEETING

The purpose of this report was to present for confirmation the minutes of the Special
Council Meeting held on 8 November 2016, and the Ordinary Council Meeting held on
15 November 2016.

Council Resolution

That Council confirms the minutes of the previous Special Council Meeting held on 8 
November 2016, and Ordinary Council Meeting held on 15 November 2016. 

Moved: Cr Sarah Carter 
Seconded: Cr Simon Crawford 

CARRIED 
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U N C O N F I R M E D  M I N U T E S  

Ordinary Council Meeting Minutes – 13 December 2016 Page 6 of 13 

Attachment 1 

7. REPORT FROM COMMITTEE 

 
The purpose of this report was to present for noting the confirmed minutes of the City 
Development Special Committee meeting held on 23 August 2016. 
 
Council Resolution 

 
That Council notes the approved minutes of the City Development Special Committee 
Meeting held on 23 August 2016. 
 
Moved: Cr Sarah Carter 
Seconded: Cr Cuc Lam 
 

CARRIED 

 
8. PETITION 

 

Nil. 
 

9. OFFICER REPORTS 

 
9.1. Severn Street Precinct, Yarraville, Local Area Traffic Management (LATM) 

Study 

 
The purpose of this report was to note the Severn Street Precinct, Yarraville, Local 
Area Traffic Management (LATM) study report, and recommended Traffic 
Management Plan. 
 
Council Resolution 
 
That Council: 
1. Notes the Severn Street Precinct, Yarraville, Local Area Traffic Management 

Study report. 
2. Endorses the staged implementation of the recommended Traffic Management 

Plan, subject to future budget allocations. 
3. Requests further consideration be given to improved cycling treatments and 

infrastructure. 

 
Moved: Cr Simon Crawford 
Seconded: Cr Mia McGregor 

CARRIED 
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U N C O N F I R M E D  M I N U T E S  

Ordinary Council Meeting Minutes – 13 December 2016 Page 7 of 13 

Attachment 1 

9.2. Quarry Park Master Plan  

 
The purpose of this report was to provide the outcomes of the community consultation 
on the draft Quarry Park Master Plan undertaken in June 2016, and to present the final 
Quarry Park Master Plan for Council’s consideration. 
 
Council Resolution 
 
That Council: 
1. Note the outcomes of consultation on the Draft Master Plan. 
2. Endorse the Quarry Park Master Plan. 
3. Support the location of Quarry Park for a future Australian Korean War Memorial 

as an opportunity to help interpret the contribution of Maribyrnong to this 
significant event. 

 
Moved: Cr Sarah Carter 
Seconded: Cr Gina Huynh 
 

CARRIED 
 
SUSPENSION OF STANDING ORDERS 

 
A motion was moved by Cr Sarah Carter, seconded by Cr Simon Crawford, that 
Council suspend standing orders. 
 

CARRIED 
 
Item 2 – 2 Coral Avenue, Footscray 

 
Jonathan Grove of Grove Architects, on behalf of the applicant, addressed the Council 
in support of the planning permit application. 
 
RESUMPTION OF STANDING ORDERS 

 
A motion was moved by Cr Mia McGregor, seconded by Cr Gina Huynh, that Council 
resume standing orders. 
 

CARRIED 
 
9.3. 2 Coral Avenue, Footscray 

 
The purpose of this report was to present for consideration a planning application for 2 
Coral Avenue, Footscray, which received 14 objections. 
 
Council Resolution 
 
That Council issue a Refusal to Grant a Planning Permit for the construction of six 
dwellings on a lot and reduction in car parking at 2 Coral Avenue, Footscray, on the 
following grounds: 
1. The proposal does not appropriately respond to the strategies of incremental 

change areas contained within Clause 21.07-01 (residential capacity and 
location) of the Maribyrnong Planning Scheme. 

2. The proposal does not respond to the features of the prevailing neighbourhood 
character, failing to satisfy the preferred character statement of the Garden 
Suburban Precinct 4 contained in Clause 22.05-3 of the Maribyrnong Planning 
Scheme. 
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U N C O N F I R M E D  M I N U T E S

Ordinary Council Meeting Minutes – 13 December 2016 Page 8 of 13 

Attachment 1 

3. The proposal fails to meet Standards B1, B6 and B 17 and corresponding
objectives of Clause 55 of the Maribyrnong Planning Scheme.

4. Insufficient car parking is provided on site to meeting the anticipated demands
for the demands for the proposal failing to respond appropriately to Clause 52.06
(car parking).

Moved: Cr Sarah Carter 
Seconded: Cr Gina Huynh 

CARRIED 

9.4. Naming Proposal – Greenwood Lane 

The purpose of this report was to seek Council’s approval in-principle for the proposed 
name, Greenwood Lane for the unnamed laneway located off Parker Street between 
Cowper and Whitehall Streets, Footscray. 

Council Resolution 

That Council: 
1. Approves in-principle the proposed name Greenwood Lane for the unnamed

laneway off Parker Street between Cowper and Whitehall Streets, Footscray (as
shown in Attachment 1).

2. Endorses the commencement of community consultation which will involve a
newspaper advertisement, a survey to surrounding properties and an online
survey on Council’s community engagement portal.

3. If no objections are received regarding the proposed name, formally endorses
the proposed name Greenwood Lane and authorises Council Officers to submit
the proposed name to the Office of Geographic Names for registration.

4. If one or more objections are received, request a report to be presented to
Council outlining all objections and recommending the steps forward.

Moved: Cr Mia McGregor 
Seconded: Cr Simon Crawford 

CARRIED 

9.5. Proposed Renaming of Part of Moreland and Part of Maribyrnong Streets, 
Footscray (Joseph Road Precinct) 

The purpose of this report was to propose the renaming of part of Moreland and 
Maribyrnong Streets, Footscray (within the Joseph Road Precinct). 

Council Resolution 

That Council: 
1. Endorses the commencement of community consultation in relation to the

proposed renaming of part of Moreland Street, Footscray, which is between
Neilson Place and Hopkins Street, Footscray, shown outlined in red on the
locality map included in attachment 1.

2. If no objections are received regarding the proposed renaming, formally
endorses the proposed name Hallenstein Street and authorises Council Officers
to submit the proposed name to the Office of Geographic Names for registration.

3. If one or more objections are received, request a report to be presented to
Council outlining all objections and recommending the steps forward.
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U N C O N F I R M E D  M I N U T E S  

Ordinary Council Meeting Minutes – 13 December 2016 Page 9 of 13 

Attachment 1 

4. Endorses the commencement of community consultation in relation to the 
proposed renaming of part of Maribyrnong Street, Footscray, which is between 
Joseph Road and Hopkins Street, Footscray, shown outlined in blue on the 
locality map included in attachment 1. 

5. If no objections are received regarding the proposed renaming, formally 
endorses the proposed name Joseph Road and authorises Council Officers to 
submit the proposed name to the Office of Geographic Names for registration. 

6. If one or more objections are received, request a report to be presented to 
Council outlining all objections and recommending the steps forward. 

 
Moved: Cr Simon Crawford 
Seconded: Cr Mia McGregor 
 

CARRIED 
 

9.6. Proposed Discontinuance and Sale of Part of the Right of Way Abutting 36 
Soudan Road, West Footscray 

 
The purpose of this report was to recommend the proposed discontinuance and sale of 
part of the right of way abutting 36 Soudan Road, West Footscray, by private treaty to 
the adjoining owner. 
 
Council Resolution 
 
That Council 
1. Acting under clause 3 of schedule 10 of the Local Government Act 1989: 

a. Resolves that the required statutory procedures be commenced to 
discontinue part of the right of way abutting 36 Soudan Road, West 
Footscray being part of the land contained in certificate of title volume 
03349 folio 724 (as shown outlined in red in Attachment 1). 

b. Directs that, under sections 207A and 223 of the Local Government Act 
1989, public notice of the proposed discontinuance be given in a local 
paper and notification sent to adjoining owners. 

c. Resolves that the public notice required to be given under sections 207A 
and 223 of the Local Government Act 1989 should state that if part of the 
right of way is discontinued, Council proposes to sell part of the right of 
way to the abutting owner of 36 Soudan Road, West Footscray, for market 
value. 

d. Authorises the Chief Executive Officer to undertake the administrative 
procedures necessary to enable Council to carry out its functions under 
section 223 of the Local Government Act 1989 in relation to this matter. 

e. In accordance with Section 223 of the Local Government Act 1989, hears 
any person who requests to be heard in support of a written submission on 
the proposed discontinuance and sale of part of the right of way abutting 
36 Soudan Road, West Footscray. 

2. Further, should no submissions be received, Council:  
a. Resolves that, having followed all the required statutory procedures under 

the Local Government Act 1989, and being of the opinion that part of the 
right of way is not reasonably required for public use, it discontinues part of 
the right of way. 

b. Directs that a notice pursuant to the provisions of clause 3(a) of Schedule 
10 of the Local Government Act 1989 is to be published in the Victoria 
Government Gazette. 

c. Directs that, once discontinued, part of the right of way be sold to the 
abutting owners of 36 Soudan Road, West Footscray for the market value 
of $5,600 plus GST. 

Page 12 of 179



U N C O N F I R M E D  M I N U T E S  

Ordinary Council Meeting Minutes – 13 December 2016 Page 10 of 13 

Attachment 1 

d. Directs that the Chief Executive Officer sign any transfer or transfers of the 
road and any other documents required to be signed in connection with the 
discontinuance of part of the right of way and its subsequent sale to the 
abutting owners of 36 Soudan Road, West Footscray. 

 
Moved: Cr Cuc Lam 
Seconded: Cr Gina Huynh 
 

CARRIED 
 
9.7. Council and Special Committee Meeting Dates 

 
The purpose of this report was to present the proposed 2017 schedule of meeting 
dates for: 
 Ordinary Council Meetings (including a Special Meeting of Council to elect the 

Mayor to be held in November) 
 City Development Special Committee Meetings 
 Enterprise Maribyrnong Special Committee Meetings 
 Inner Melbourne Action Plan Implementation Committee Meetings. 
 
Council Resolution 
 
That Council: 
1. Approves the meeting dates for the 2017 Council Meetings and the Special 

Committee Meetings as attached to this report. 
2. Authorises the Chief Executive Officer to amend the 2017 Meeting Schedule as 

required, to cover for workload or other special circumstances. 
3.  Requests the Chief Executive Officer to ensure that the Schedule of Council 

Meetings and any meeting date changes are appropriately advertised in the local 
newspapers and Council’s website. 

 

Moved: Cr Simon Crawford 
Seconded: Cr Mia McGregor 
 

CARRIED 
 
9.8. Assembly of Councillors – November 2016 
 
The purpose of this report was to receive and note the record of Assemblies of 
Councillors for November 2016. 
 
Council Resolution 
 
That Council notes the record of Assemblies of Councillors for November 2016. 

 
Moved: Cr Mia McGregor 
Seconded: Cr Gina Huynh 
 

CARRIED 
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9.9. Delegates Reports 5 October 2016 to 21 November 2016 

The purpose of this report was to present the Councillor delegates’ reports for the 
period 5 October 2016 to 21 November 2016. 

Council Resolution 

That Council notes: 
1. The Councillor delegates’ reports 5 October 2016 to 21 November 2016.
2. The Councillor delegates’ reports 5 October 2016 to 21 November 2016 will be

made available on Council’s website for the term of the current Council.

Moved: Cr Mia McGregor 
Seconded: Cr Cuc Lam 

CARRIED 

9.10. Noting of the Adopted Minutes of the Audit Committee Meeting – 
6 September 2016 

The purpose of this report was to update Council on the operations of the Audit 
Committee through the provision of the adopted Audit Committee Meeting minutes. 

Council Resolution 

That Council notes the adopted minutes of the Audit Committee Meeting held on 6 
September 2016. 

Moved: Cr Mia McGregor 
Seconded: Cr Simon Crawford 

CARRIED 

10. NOTICE OF MOTION

Nil.

11. URGENT BUSINESS

Nil.
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Attachment 1 

12. CONFIDENTIAL BUSINESS 

 
CLOSURE OF PUBLIC MEETING 

 
Council Resolution 
 
That Council, in accordance with section 89(2)(a) and (d) of the Local Government Act 
1989, close the meeting to members of the public at 7.30pm, to consider Confidential 
Agenda Items: 

 12.1, Proposed Sale of Discontinued Right of Way Abutting 5 Bellairs Avenue, 
Seddon, as it contains information in relation to contractual matters. 

 12.2 Request to Release Report – Empire Street Early Learning Centre, as it 
contains information in relation to a personnel matter. 

 
Moved: Cr Mia McGregor 
Seconded: Cr Simon Crawford 
 

CARRIED 

 
The Chair, Mayor Cr Catherine Cumming declared the meeting closed to members of 
the public at 7.30pm for consideration of Confidential Agenda Items 12.1 and 12.2. 
 
REOPENING OF PUBLIC MEETING 

 
The meeting was reopened to the public 7.40pm. 
 
RELEASE OF CONFIDENTIAL RESOLUTION 

 
The Chair, Mayor Cr Catherine Cumming advised that the following resolutions were 
released from the confidential session of the Ordinary Council Meeting. 
 
12.1. Proposed Sale of Discontinue Right of Way Abutting 5 Bellairs Avenue, 

Seddon 
 
That Council: 
1. Approves public notice being given of its intention to sell the discontinued right of 

way abutting 5 Bellairs Avenue, Seddon being part of the land contained in Lot 4 
Title Plan 545 (shown outlined in red in Attachment 1), to the adjoining owners of 
5 Bellairs Avenue, Seddon in accordance with Sections 189 and 223 of the Local 
Government Act 1989, and invites submissions in relation to the proposed sale. 

2. In accordance with Section 223 of the Local Government Act 1989, hears any 
person who requests to be heard in support of a written submission on the 
proposed sale of the discontinued right of way abutting 5 Bellairs Avenue, 
Seddon at a date to be decided. 

3. Writes to the owner of 6 Bellairs Avenue, Seddon thanking him for his feedback 
and explaining that as per Council’s Property Sale, Transfer and Acquisition 
Policy 2013, the land is to be offered first to the owners of 5 Bellairs Avenue, 
Seddon due to the reported long term occupation and providing the opportunity 
to be further heard via the Section 223 public notice process. 

4. In the event that no submissions are received, authorises the Chief Executive 
Officer to undertake all statutory procedures to sell the discontinued road by 
private treaty to the adjoining owners of 5 Bellairs Avenue, Seddon for the sum 
of $90,000 plus GST. 
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12.2. Request to Release Report – Empire Street Early Learning Centre 

 
That Council: 
1. Release and determine as no longer being considered confidential: 

a. The Empire Early Learning Centre confidential report of 19 July 2016. 
b. The confidential minute of the Community and Services Special Committee 

held 9 December 2014, item 8.1 – ‘Early Years Service and Spatial 
Planning Project’ which is included as Attachment 1 in the Empire Early 
Learning Centre report of 19 July 2016. 

c. Attachment 4 to the Ordinary Meeting of Council held 19 July 2016, item 
12.2 – ‘Empire Early Learning Centre’. 

2. Note that Attachment 2 – ‘Early Childhood Management Services Empire Early 
Learning Centre Project Plan’ and Attachment 3 – ‘Early Childhood Management 
Services Empire Early Learning Centre Communications Plan’, of the Empire 
Early Learning Centre report of 19 July 2016, are to remain confidential in 
accordance with of s89(2)(h) of the Local Government Act 1989 for the following 
reasons: 
a. The Attachments are documents prepared and owned by the cluster 

manager, Early Childhood Management Services. 
b. The Attachments have been prepared as commercial in confidence by 

Early Childhood Management Services. 
c. The Attachments are the intellectual property of Early Childhood 

Management Services. 

 
13. MEETING CLOSURE 

 
The Chair, Mayor Cr Catherine Cumming declared the meeting closed at 7.50pm. 

 
 
 

_______________________________________ 
To be confirmed at the Ordinary Council Meeting 

to be held on Tuesday 21 February, 2017. 
 

Chair, Cr Catherine Cumming 
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ORDINARY COUNCIL MEETING REPORT 21 FEBRUARY 2017 AGENDA ITEM 7.1 
 

 

NOTING OF THE APPROVED MINUTES OF SPECIAL COMMITTEE MEETINGS 

Director: Celia Haddock 
Director Corporate Services 

Manager: Celia Robinson 
Manager Governance and Customer Service 

 

PURPOSE 

To present for noting the confirmed minutes of Council’s Special Committees 
established under section 86 of the Local Government Act 1989. 

 

ISSUES SUMMARY 

 Council has established Special Committees in accordance with section 86 of 
the Local Government Act 1989. 

 The Terms of Reference for the Special Committees require the minutes to be 
presented to Council for noting. 

 Minutes of Special Committees are confirmed/approved at the next scheduled 
meeting of that Special Committee. 

 

ATTACHMENTS 

1. Approved Minutes of the Inner Melbourne Action Plan Meeting 26 August 2016 
2. Approved Minutes of the Enterprise Maribyrnong Special Committee Meeting  

held on 30 August 2016 

 

OFFICER RECOMMENDATION 

That Council: 

1. Notes the approved Minutes of the Inner Melbourne Action Plan Meeting 
held on 26 August 2016. 

2. Notes the approved Minutes of the Enterprise Maribyrnong Special 
Committee Meeting held on 30 August 2016. 
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ORDINARY COUNCIL MEETING REPORT 21 FEBRUARY 2017 AGENDA ITEM 7.1 

 BACKGROUND 

In accordance with section 86 of the Local Government Act 1989, Council has 
established Special Committees.  As part of the Terms of Reference for the Special 
Committees, the confirmed minutes are presented to Council for noting. 

DISCUSSION/KEY ISSUES 

1. Key Issues

The Special Committees confirm the minutes of its meetings at the next scheduled 
meeting.  These minutes once confirmed by the Committee are then reported to the 
next Ordinary Council Meeting for noting. 

The Special Committees have been delegated powers from Council as stated in the 
Terms of Reference. 

2. Legislation/Council Policy

 Local Government Act 1989.

Human Rights Consideration 

The report and its contents do not impede the human rights listed in the Charter of 
Human Rights and Responsibilities Act 2006. 

Conflicts of Interest 

No officer responsible for, or contributing to, this report has declared a direct or 
indirect interest in relation to this report. 

3. Engagement

Not applicable. 

4. Resources

Not applicable. 

5. Environment

Not applicable. 

CONCLUSION 

The confirmed minutes of Council’s Special Committees established under section 
86 of the Local Government Act 1989, are presented to Council for noting. 
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*Maribyrnong 

Maribyrnong City Council 

ENTERPRISE MARIBYRNONG SPECIAL COMMITTEE MEETING MINUTES 

Tuesday 30 August, 2016 
6.30pni 

Functions Room 
Maribyrnong Council Offices 

Corner Hyde and Napier Streets, Footscray 

MEMBERSHIP 
Kate Roffey (Chair) 
Councillor Nam Quach 
Councillor Cameron McDonald 
Councillor Grant Miles 
Rob Brown, Business Community Member (Education and University Town Representative) 
Ken Knox, Business Community Member (Retail Regional Representative) 
Wing La, Business Community Member (Local Retail Representative) 
Sharon Orbell, Business Community Member (Creative Industries Representative) 
Aaron Parsons, Business Community Member (Transport and Logistics Representative) 
Julius Rath, Business Community Member (Manufacturing Representative) 
Chris Xanthis, Business Community Member (Local Retail Representative) 

CITY COUNCIL 

Confirmed at the Enterprise Maribyrnong Special Committee Meeting 
held on 21 December 2016. 
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1. COMMENCEMENT OF MEETING AND WELCOME 

The meeting commenced at 6.40pm. 

The Chair, Kate Roffey, made the following acknowledgement statement: 

We acknowledge that we are on traditional lands of the Ku/in Nation. We offer 
our respect to the Elders of these traditional lands, and through them to all 
Aboriginal and Torres Strait Islander peoples past and present". 

PRESENT 

Kate Roffey (Chair) 
Councillor Cameron McDonald 
Councillor Grant Miles 
Councillor Nam Quach 
Rob Brown, Business Community Member (Education and University Town 
Representative) 
Aaron Parsons, Business Community Member (Transport and Logistics 
Representative) 
Julius Rath, Business Community Member (Manufacturing Representative) 
Chris Xanthis, Business Community Member (Local Retail Representative) 

IN ATTENDANCE 

Director Planning Services, Nigel Higgins 
Director Corporate Services, Celia Haddock 
Manager City Business, Katy McMahon 

2. APOLOGIES 

Apologies were submitted by Ken Knox, Wing La and Sharon Orbell. 

3. DISCLOSURES OF CONFLICTS OF INTEREST 

Nil. 

4. PUBLIC QUESTION TIME 

Nil. 

5. CONFIRMATION OF MINUTES OF THE PREVIOUS MEETING 

Committee Resolution 

That the Enterprise Maribyrnong Special Committee confirms the minutes of its 
previous meeting held on 13 July 2016. 

Moved: 	Julius Rath 
Seconded: 	Rob Brown 

CARRIED 
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6. 	OFFICER REPORTS 

6.1 	Verbal Report — Contribution of the Creative Industries Sector from a 
Footscray Community Arts Centre Perspective 

The purpose of this report was to provide information in relation to the economic 
contribution of the Creative Industries Sector from a Footscray Community Arts Centre 
perspective. 

Committee Resolution 

That the Enterprise Maribyrnong Special Committee thank Jade Lillie for her 
presentation and note the report. 

CARRIED 

6.2 	Verbal Report—VU Entrepreneurs in Residence 

The purpose of this report was to introduce Victoria University's Entrepreneurs in 
Residence. 

Committee Resolution 

That the Enterprise Maribyrnong Special Committee thank Gus Balbontin and Thomas 
Anbeek for their presentation and note the report. 

CARRIED 

6.3 	Verbal Report — Business Improvement District Grant Program 

The purpose of this report was to provide an update in relation to the Business 
Improvement District Grant Program. 

Committee Resolution 

That the Enterprise Maribyrnong Special Committee thank Katy McMahon for her 
presentation and note the report. 

CARRIED 

EN BLOC 

Cr Nam Quach moved the officer recommendations contained in the Committee 
reports with respect to agenda items 6.1 to 6.3. 

Cr Grant Miles seconded Cr Nam Quach's motion. 

The relevant information in relation to these agenda items, including the Committee 
resolutions, are outlined above. 
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7. URGENT BUSINESS 

Nil. 

8. CONFIDENTIAL BUSINESS 

Nil. 

9. MEETING CLOSURE 

The Chair, Kate Roffey, declared the meeting closed at 8.10pm. 
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PETITION: PROPOSED ROAD IMPROVEMENT WORKS - DEAKIN STREET AND 
PRENTICE STREET, YARRAVILLE NATURE STRIP TREES 
 
Director: Sunil Bhalla 

Director Infrastructure Services 

 

PURPOSE 

 
To table a petition received in relation to a request for Council to plant Malus Ioensis 
“Plena”/Bechtels Crab Apple be planted instead of tree species Melia 
Azederach/White Cedar in Deakin and Prentice Streets, Yarraville. 
 
ISSUES SUMMARY 

 
 A petition has been submitted to Council containing 19 signatures. 
 The petition submitted to Council included the following text: 
 

“We, the undersigned residents of Prentice and Deakin Streets, Yarraville, 
object to the proposal to plant the tree species Melia Azederach / White Cedar 
in both our streets.  
 
We request the species Malus ioensis 'Plena' / Bechtels Crab Apple be planted 
instead and consideration be given to replanting existing trees of that species 
where possible.” 

 
ATTACHMENT 
 

1. Copy of Petition (Redacted). 
 
OFFICER RECOMMENDATION 

That Council: 

1. Receives and notes the petition requesting the planting of Malus Ioensis 
“Plena”/Bechtels Crab Apple instead of tree species Melia 
Azederach/White Cedar in Deakin and Prentice Streets, Yarraville as part 
of Council’s proposed road improvement works. 

2. Requests the Chief Executive Officer to consider the petition and 
determine the appropriate response. 
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Petition to Maribyrnong City Council 
Proposed Road Improvement Works - Deakin Street and 

Prentice Street, Yarraville 
Nature-strip Trees 

We, the undersigned residents of Prentice and Deakin Streets, Yarraville, object to the proposal to 
plant the tree species Melia Azederach / White Cedar in both our streets. 

We request the species Malus ioensis 'Plena' / Bechtels Crab Apple be planted instead and 
consideration be given to replanting existing trees of that species where possible. 

Name Address Signature Date 

 Prentice Street, Yarraville 2-7- I - '7-- 
Prentice Street, Yarraville 

2-1 /77 /1 
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 Prentice Street, Yarraville 

Prentice Street, Yarraville  3.‘ • t-  ZO I 
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60359238.2 	 Printed 19/01/17 (17:03) 
	 Petition re Prentice Street and Deakin Street, Yarraville street trees 	page 1 

Attachment 1Page 32 of 179



Name Address Signature Date 
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DEVELOPMENT OF CONCEPT OPTIONS AND FEASIBILITY STUDY FOR 

THE FOOTSCRAY LIBRARY, COMMUNITY AND CULTURAL HUB   

Director: Clem Gillings  

Director Community Services  

Manager: Michael Byrne  

Manager Community Library and Learning 

PURPOSE  

To inform Council of the progress in regard to the early project development for a 
contemporary library, community and cultural hub for Maribyrnong City in Footscray, 
and to seek endorsement of the proposed planning process. 

ISSUES SUMMARY 

 This report proposes next steps to undertake further required consultation, to
investigate site capability, compatible uses, functional requirements and
ultimately an initial view regarding concept feasibility.

 This feasibility work will produce a detailed business case for facility design and
a cost-benefit analysis to inform Council’s future decision making on options to
proceed to undertake detailed design for the proposed project.

 The establishment of a multi-purpose community hub adjacent to the library site
in Paisley Street, Footscray is identified as a priority development in a number
of endorsed council planning documents (Footscray Structure Plan 2014,
Footscray City Edge Master plan 2012, draft Community Infrastructure Plan)

 The functions of a library, hub, and arts facility are long held options for this site.
 A multi-purpose facility is required to meet the needs generated by current and

projected population growth in Footscray – forecast to increase by 170 per cent
over the 30-year period to 2040

 Other related factors that reinforce the economic and community benefit of a
multi-purpose community facility for Footscray are:
 The increasing concentration of apartment living in Footscray, that

increases the need for quality civic spaces for recreation, learning and 
social engagement,   

 Concern to ensure enhanced levels of access to ICT and the internet for 
our culturally and economically diverse community 

 Council’s commitment to optimising community infrastructure in Footscray 
over the long term. 

 A multi-purpose community facility would resource the library,  learning, arts,
culture and social engagement needs across all life stages for the Footscray
and Maribyrnong communities

 The existing Footscray Library is a valued and well-utilised facility, however with
the infrastructure and fit out being over 20 years old, the current provision
standard falls well short of the design, layout and digital capability of
contemporary library facilities

 In the context that Footscray is becoming the transport hub and “CBD” of the
inner West, the case for a contemporary social, learning and cultural hub can
readily be made for central Footscray
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 Footscray is also the focus for a number of strategic partnership projects with 

Victoria University and the State Government - Footscray University Town and 
the Footscray Learning Precinct.  Each of these projects identifies the potential 
of the Paisley Street site to deliver on learning, arts and cultural outcomes 

 Further to these strategic project opportunities, there are emerging partnership 
opportunities with State level performing arts organisations that appreciate the 
financial and operational advantages of potentially establishing operational 
bases in the inner West of Melbourne 

 Each of these partnerships, if brought to fruition, has the capacity to greatly 
enhance the presence and the offering of learning, arts and culture within the 
city of Maribyrnong. These opportunities are enormously important as they 
deliver cultural and economic opportunity to our city, and may assist to optimise 
the operational viability of such infrastructure.  

 The specific opportunities that are currently apparent include: 
 The State Governments interest in investing in integrated early years, 

school, and performing arts facilities; and  
 State level arts organisations seeking tenancy or partnership 

arrangements in “strategic city edge” locations for rehearsal, performance 
and administrative spaces for some elements of their programs and 
operations.  

 
ATTACHMENTS 
 

Not applicable. 
 
OFFICER RECOMMENDATION 

That Council: 

1. Approve the procurement and appointment of suitably qualified planning 
and design consultancy services to deliver concept development and 
feasibility analysis advice to inform the further planning for a Library, 
Community and Cultural Hub in Footscray.  

 

2. Note that costs associated with this project will be referred to the 2017/18 
Budget process. 

 

3. Note the proposed outcomes of this stage of work are to deliver a detailed 
business case for facility design, including a project cost-benefit analysis; 

4. Note that Council approval will be sought at all key decision points 
relating to the development of this project. 
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BACKGROUND 

 
Footscray is home to a richly diverse multicultural community and this development 
has the potential to provide a place for inter-cultural engagement with spaces for 
learning, culture, music and public performance, a place for the frequent conferring of 
citizenship, and for the positive expression of that citizenship. 
 
Consultancy services, proposed as a two part process, are to be sought for the 
development of an “early” concept and feasibility for a multi-purpose community and 
civic space that will include “tomorrow’s” library. 
 
The feasibility is to be directed by an experienced and qualified Principal Consultant 
at the forefront of major civic, learning, and cultural facility planning, drawing upon a 
range of sub consultants to provide the key deliverables of this brief. 
 
DISCUSSION/KEY ISSUES 

 
1. Key Issues 

 
Council Direction to Date 
 
In July 2016 Council was informed that the following actions would be pursued in 
regard to this project concept: 
 Undertake a careful investigation of potential partnership opportunities, the 

facilities requirements of potential partner organisations, and the compatibility of 
such commitments with community requirements;  

 Develop a concept, operational modelling and business case to explore the 
feasibility of accommodating arts organisations into an arts, culture and learning 
precinct in Footscray; 

 Engage a consultant experienced in the design and modelling of community 
arts and cultural venues to advise Council on this work. 

 
In addition to this, it was noted that Council officers will: 
 Maintain focus and participation in Footscray Learning Precinct project as 

feasibility study options are prioritised and confirmed – with integrated early 
years facility and a learning/cultural hub both “live” options for State investment 

 Plan further specific consultation with a number of major stakeholders and 
potential project partners – including Department of Education, Department of 
Environment, Land, Water and  Planning, Creative Victoria, and the arts 
organisations mentioned previously 

 Develop an advocacy plan to identify the necessary representations to be made 
to local MPs and specific portfolio Ministers e.g. Creative Victoria 

 Begin to map out an early focus on investment and grant funding options, given 
the potential for multiple stakeholders and the need to identify multiple funding 
sources. 

 
2. Legislation/Council Policy 

 
 Council Plan 2013-2017 
 Library Plan 2014-2017. 
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Human Rights Consideration 

 
The report and its content do not impede the human rights listed in the Charter of 
Human Rights and Responsibilities Act 2006. 
 
Conflicts of Interest 
 

No officer responsible for, or contributing to, this report has declared a direct or 
indirect interest in relation to this report.   
 
3. Engagement 

 
The earlier draft concept plan process for the Paisley street site, produced in 2015, 
was discontinued as there was agreement that the initial concept did not address the 
full potential of the site, particularly in the context of forecast population growth.  
 
However, between February and May 2016 a number of community and stakeholder 
consultation sessions have been conducted with substantial participation from 
individual community members and our service provider partners, providing 
comprehensive insight into community aspirations for the potential infrastructure 
offering at the site. 
 
All participants place a very high value on the role that such facilities fulfil for 
community, and their aspirations for a future “hub” for Maribyrnong in Footscray have 
been recorded in detail for the future reference of the consultant planning team. 
 
The review of the detail of the consultation feedback, combined with consideration of 
the emerging project opportunities outlined above, clearly identify the need to revise 
the focus and scope of project planning for this site. 
 
4. Resources 
 
Funding of up to $200k will be required to complete the consultations, analysis, 
investigations, concept and feasibility planning to inform and support the 
development of a viable project concept for presentation to Council. 
 
Funding support for this planning phase will be sought from State Government. 
 
5. Environment 
 
Not applicable. 
 
CONCLUSION 
 
Further reports will be presented to Council as works progress in the development of 
the concept plan for the Footscray Library, Community and Cultural Hub. 
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FESTIVAL CITY POLICY UPDATE 

Director: Nigel Higgins 
Director Planning Service 

Author: Katy McMahon 
Manager City Business 

PURPOSE 

To present an updated Festival City Policy for consideration by Council.   

ISSUES SUMMARY 

 The 2014-2017 Festival City Policy has expired.  During its lifespan the Policy 
successfully delivered on a significant increase in the size, value, number, profile and 
diversity of festivals across the City. 

 A 2015 Economic Impact Study of the Program found that for every dollar invested, 
the City received a $3.43 net economic benefit.  An independent review of the 
Festival City Grants Program in 2015 found it to be a ‘sound model which is original, 
comprehensive and ahead of current trends’. 

 A comprehensive consultation has been undertaken to inform the updated Festival 
City Policy.  It included research, interviews with Festival City grant recipients, 
Councillors, representatives of Maribyrnong City Council’s Festival Advisory Panel 
and other members of the local and broader arts and festivals community.  

 An online survey through Council’s Your City Your Voice community engagement 
website was conducted with over 80 per cent of respondents being aware of 
Maribyrnong’s designation as a Festival City and over 70 per cent of respondents 
being satisfied with the program.  

 Most feedback from stakeholders and others reflected specific issues of refinement in 
an updated Festival City Policy in order to keep the updated policy receptive to 
change and continual improvement.   

 The format of the updated Festival City Policy has been restructured to provide a 
clearer vision, notes the opportunities and challenges the Policy faces in delivering 
on the objectives and outlines a stronger action plan that includes principles for 
festival delivery and the implementation of the program. 

 The updated Festival City Policy sets out a framework to attract, host and support the 
best of Australia’s festivals for the benefit of residents, businesses and cultural 
tourists.  

 The updated Festival City Policy builds on the achievements of Council’s previous 
festival policies maintaining three distinctive streams for festival support, and a 
strengthened strategic direction.  

 The updated Festival City Policy articulates Maribyrnong’s long-term commitment to 
supporting economically robust, socially inclusive and culturally rich festivals that will 
contribute to the growth of our ever changing City. 

ATTACHMENT 

1. Draft Festival City Policy (2017) 
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OFFICER RECOMMENDATION: 

That Council adopt the Festival City Policy (2017). 
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BACKGROUND 

In 2010 Council launched a major initiative known as ‘Festival City’ to increase the City’s 
vibrancy and prosperity.  At this time Council also formally adopted the Maribyrnong 
Festivals Policy and Strategy Plan 2010-2013, to underpin and guide the new initiative.  
This Policy was reviewed and updated in 2013 and the Festival City Policy 2014-2017 
currently guides the Festival City Program. 
 
Over the last six years Festival City has seen a significant increase in the size, value, 
number, profile and diversity of festivals in the City. 
 
Council’s 2015 Economic Impact study of the Festival City Program found that for every 
dollar invested, the City received a net economic benefit of $3.43.  
 
An independent review of the Festival City Grants Program in 2015 found it to be a ‘sound 
model which is original, comprehensive and ahead of current trends’.  
 
In 2016 a further policy review was undertaken in order to prepare the updated Festival 
City Policy to inform Council’s decision-making and investment in Festival City from 2017 
onwards. 
 

DISCUSSION/KEY ISSUES 

Key Issues 

Review of the Festival City Policy 2014 – 2017 

In October 2016 Council engaged consultant Andrew Bleby and Associates to undertake a 
review of Council’s Festival City Policy 2014 – 2017. 
 
The aim of the review was to consult with internal and external stakeholders in order to 
update Council’s Festival City Policy 2014-2017 which has now expired. 
 
Methodology 

The consultation process included interviews with Festival City grant recipients, 
Councillors, representatives of Maribyrnong City Council’s Festival Advisory Panel and 
other members of the local and broader arts and festivals community.  
 
An online survey through Council’s Your City Your Voice community engagement website 
was also conducted attracting over 50 responses.  
 
Findings 

There appears to be a high level of awareness and a reasonable level of satisfaction with 
the current Festival City Policy, both within Council and externally.  Most feedback and 
comments from stakeholders and others reflected specific issues for refinement in order to 
keep the policy receptive to change and continual improvement. 
 
Maribyrnong’s Festival City Policy 2014 – 2017 is seen as a leader in its field, although it 
was noted that some other municipalities have significant festival programs and higher 
levels of financial support.  There appears to be no desire for wholesale change to the 
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Policy, but rather a desire to continue developing and improving Maribyrnong’s approach 
to supporting and delivering festivals. 

The structure of the updated Festival City Policy has remained relatively unchanged from 
the previous Policy.  However, many of the Policy sections have been significantly 
rewritten to incorporate the findings of the review, and most notably to more clearly 
articulate the vision and expectations of Festival City, as well as the principals and 
required actions for successful planning and delivery of festivals. 

As Council strives to use festivals as a way to deliver and promote Maribyrnong as a City 
that excites visitors, stimulates robust economic activity and inspires community belonging 
and pride, it needs to:  
 Coordinate the wide range of stakeholders requirements, including traffic, waste,

health and safety, compliance, open space;
 Coordinate a clear and consistent process through the many areas of Council for

external festival organisers;
 Ensure a fair geographical distribution of festivals across the City;
 Encourage festivals that can be staged outside of the concentration of the summer

season of festivals;
 Maintain strong links with community and arts organisations and communities;
 Work with differing views and expectations, levels of experience and approaches to

festival delivery;
 Remain current and on trend with the festival landscape internationally and locally;
 Deliver festivals that are environmentally responsible;
 Deliver festivals that provide access for all people; and
 Help make festivals financially viable and sustainable.

It was identified that most of the existing Policy evaluation measures relied on subjective 
and anecdotal information.  Revised evaluation measures have been developed to include 
more objective measures that can more easily to be collected on an annual basis to 
measure the progress of the Policy towards achieving its vision and objectives. 

1. Legislation/Council Policy

The updated Festival City Policy aligns with:
 Council Plan 2013-2017

Human Rights Consideration 

The report and its content do not impede the human rights listed in the Charter of Human
Rights and Responsibilities Act 2006. 

Conflicts of Interest 

No officer responsible for, or contributing to, this report has declared a direct or indirect 
interest in relation to this report. 

2. Engagement

The updated Festival City Policy is based on a consultation process with Festival City 
grant recipients, Councillors, Council’s Festival Advisory Panel members and a broad 
range of the local arts and festivals community.  
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An online survey through Council’s Your City Your Voice community engagement website 
also received over 50 responses which have been considered in the preparation of the 
updated Festival City Policy.  Over 80 per cent of these respondents were aware of 
Maribyrnong’s designation as a Festival City with over 70 per cent indicating satisfaction 
with the program.  
 
3. Resources 

Resource requirements are in accordance with existing budgetary allocations. 
 
4. Environment 

The updated Festival City Policy seeks to deliver festivals which support Council’s 
sustainable environment objectives and targets and includes environmental sustainability 
eligibility criteria for festival grant applications:  
 Promote environmental sustainability awareness and best practice and  
 Implements measures to minimise waste and emissions.  

 

CONCLUSION 

Council’s Festival City program helps shape Maribyrnong’s reputation as a place to live, 
work and visit.  
 
The review of the Festival City Policy 2014 – 2017 found that there appears to be no 
desire for wholesale change to the existing Policy, but rather a desire to continue 
developing and improving Maribyrnong’s approach to supporting and delivering festivals. 
 
The updated Festival City Policy builds on the achievements of the previous festival 
policies, and will continue to ensure Maribyrnong stages and host festivals that create 
great memories, inspire a sense of community belonging and pride, excite visitors and 
stimulate economic activity.  
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Introduction 
 

 

People love participating in Maribyrnong’s festivals. A majority of residents agree that having 
access to festivals makes Maribyrnong a great place to live and builds pride in their City. 

Council, acknowledges that the Fe stival City Program promotes and cultivates the City of  
Maribyrnong as a v ibrant, cosmopolitan City.  The Program brings together and celebrates 
local cultures that enhance our reputation as  a vibrant and creative city celebrating both the 
diversity and shared experiences of our communities.  

Since its adoption in 2010 the Festival City Program has significantly increased the size, value, 
number, profile and diversity of festivals in the City of Maribyrnong.  

This growth of the Festival City Program was achieved by:  
 

 Establishing annual and triennial funding schemes for festivals and increasing overall 
funding for festivals;  

 Developing a brand and promotion strategy for the Festival City program;  
 Providing for the strategic  allocation of resources  to professional development and 

support for festival organisers; and 
 Developing strategic partnerships to attract some of Australia’s best festiva ls to the 

City. 
 
Festivals also attract visitors and stimulate the economy. Council’s 2015 Economic Impact 
Study of the Program found that for e very dollar invested, the Ci ty received a $3.43 net 
economic benefit. An independent review of the Festival City Grants Program the same year 
found it to be a sound model which is original, comprehensive and ahead of current trends.  
 
The Festival City Policy builds on the achievements of Council’s previous festival policies, 
maintaining three distinctive strea ms for festival s upport, and a  strengthened strategic 
direction.  
 
Council will encourage new festivals to emerge in our fast-changing and growing communities, 
whilst remaining flexible to ensure existing festivals flourish and attract new audiences.  
 
The Festival City Policy sets out a framework to attract, host and support the best of Australia’s 
festivals for the benefit of residents, businesses and cultural tourists.  
 
Council will assist festival organisers to meet their objectives, partner with businesses and 
institutions, become more sustainable and enhance their professionalism to festival industry 
standards. 
 
The Festival City Policy is Maribyrnong’s long-term commitment to supporting economically 
robust, socially inclusive and culturally rich festivals that will contribute to the growth of our ever 
changing City. 
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Vision 
 

Maribyrnong will be the  place that s tages and hosts festivals that cre ate great memorie s, 
inspire a sense of co mmunity belonging and pri de, excite visitors and s timulate economic 
activity. 

Through this Po licy Council hopes that festivals will bring people together to celebrate the 
communities that make up our wonderful City, build a sense of place and belonging and profile 
the City invigorating the economy. 

Purpose and Scope 
 

This Policy explains why Council actively invests in and supports a wide range of d ynamic 
festival activities in key locations across the City.   

Council acknowledges a lively mix of festivals will:  

 Play a strong role in building community harmony and connect people in a sense of 
community and inclusion;  

 Develop understanding, appreciation and celebration of diverse cultures;  
 Increase cultural vibrancy by increasing access to the arts and creative practice and to 

profile the work of artists and creative industries;  
 Contribute to the liveability of the City , use public spaces in new and e xciting ways, 

promote an identity for the City that creates local pride; and 
 Attract visitors and contribute to build ing a robust local economy that forges 

connections with local educational institutions and businesses and builds capacity for 
local organisers. 

Council is involved in Festivals in the following ways: 
 

 Providing grants for festivals; 
 Producing and delivering festivals; 
 Coordinating and promoting a year-round calendar of festivals; 
 Assisting with festival planning through Council process (M-Team Meetings); 
 Monitoring permits, licences and regulatory compliance; 
 Providing venues and public spaces for the delivery of festivals; 
 Mentoring festival organisers in best practice in festival delivery, design and 

innovation; and 
 Brokerage of new festival partnerships. 

 
For the purposes of this policy, a festival is: 
 
An organised multi-part, celebratory occasion or activity of limited duration that brings people 
together for the primary purpose of participating in an uplifting community, cultural, sport, art, 
entertainment, music or recreational experience. 
 
A festival may be: 

 Held every year and is not part of a regular scheduled program 
 Free or have an entry fee 
 Run on a commercial basis 
 A major indoor or outdoor one-off show, depending on its purpose 
 Festivals that Council organises 
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Excluded from this Policy are: 
 Business events  
 Indoor private functions  
 Fundraising events 
 Political events 
 Park bookings for a social event (eg group picnic) 

Objectives 
 

The Festival City Program has grown in size and scope, economic viability and cultural and 
social value. The Progr am covers a broad ra nge of s cale, style and focus, from small 
community festivals to large-scale experiences of national significance. 

Increase in attendances indicates the extent to which festivals have successfully engaged with 
residents and contributed to a sense of belonging, while attracting visitors from further afield, 
providing opportunities for cultural tourism and stimulation of the local economy. 

Council acknowledges that in most  instances communities are best placed to produce the 
ideas and to plan, organise and deliver festivals, however Council has a role to partner with 
key organisations to produce world-class memorable festival experiences that:  

 Address a gap in the Festival City Program;  
 Enhance festival offerings for the City; and/or 
 Encourage cultural tourism. 

The objectives of the Festival City Policy are to: 
 

 Influence improved festival delivery, financial viability and programming; 
 Deliver a balanced calendar of festivals across the year, encouraging festivals that 

can be staged outside the concentration of festivals held over the summer months; 
 Provide or produce world-class memorable festival experiences that position 

Maribyrnong as a major festival destination; 
 Facilitate geographic distribution of festivals to enable a fair distribution of festivals 

across the City; 
 Continue to build the City’s strong reputation as the Festival City; 
 Showcase high level cultural experiences that acknowledge the diversity of our 

communities; and 
 Ensure festivals comply with all regulatory requirements and are still easy to run. 

Roles and Responsibilities 
 

Maribyrnong City Council has many different roles and responsibilities in the delivery of 
festivals.  Many other organisations are also involved in delivering festivals. To po sition 
Maribyrnong as a world class presenter of festivals the Council and all organisations must work 
together. 

Council supports festivals in the form of: 

1. Funding for Community and Signature festivals and producing arrangements with 
Partner/Producer festivals; 

2. Facilitating and providing access to Council resources, as appropriate; 
3. Professional development to festival organisers; 
4. Marketing and promotion of festivals; 
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5. Ensuring the regulation of festivals according to Council standards and compliance 
requirements, including traffic management, liquor licensing, environmental health, 
risk management are followed through. 

In addition, Council will: 

6. Produce, attract and encourage festivals that meet the aims of the Festival City 
Policy. 

7. Mentor community groups initiating festivals that are new to the City of Maribyrnong.  
8. Broker relationships between festival organisers and communities, between different 

community groups and between festival organisers and businesses. 

The Festival City Policy identifies three categories of fe stivals: Community, Signature and 
Partner/Producer. 

 Community festivals celebrate, strengthen and improve participants’ understanding of 
the City of Maribyrnong’s communities and build local capacity for participation. 
 

 Signature festivals showcase the best of the City of Maribyrnong, its geography, local 
cultures or creative talents to audiences across Melbourne and Victoria. 
 

 Partner/Producer festivals build relationships between communities in the City  of 
Maribyrnong, commercial festival operators and festiva ls that are delivered in 
Melbourne or Australia wide. 

Festival Advisory Panel 
 

Maribyrnong City Council has established an independent Festival Advisory Panel.  This 
Panel will be supported to ensure it can provide independent and leading industry advice and 
recommendations to Council.  In particular the Panel will advise Council on the overall 
Festival City Program direction and the Festival City Grants Program. 

Evaluation  
 

There is a need to continually evaluate the Festival City Program to ensure it makes a real 
difference to Maribyrnong. 

The Festival City Policy’s success in meeting its vision will be measured in several ways:  

Objective Annual measures and indications including: 

 Scope and balance of the Program; 
 Locations and dates of Festivals; 
 Scale and Popularity of Festivals; 
 Community funding and other contributions; 
 Partnerships development; and 
 Media metrics. 

 
And subjective or anecdotal measures, such as feedback and public comment.  
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Festival Action Plan 
The Action Plan outlines what Maribyrnong City Council will do to implement the Festival City 
Policy to improve delivery and scope of festivals across the City. The Action Plan: 
 

 Articulates the key deliverables for presenting a festival  
 Outlines the opportunities and challenges in delivering on the Policy 
 Sets out the implementation of the Festival City Program 
 Sets out the criteria for funding festivals 

Principles for Festival Delivery 
 
Council will role model excellent standards of festival planning and delivery and will 
encourage and assist festival organisers to use best practice principles set out below. 
Planning 

 Establish clear objectives for the festival, understanding who the festival is for, how 
the festival will be implemented and evaluated. 

 Identify any planning restrictions that apply to the festival location or venue. 
 Be aware of the City-wide calendar of festivals when deciding when and where to 

hold the festival. 
 Develop a sustainability plan for the festival that outlines how the festival will continue 

in the future, and identify options to improve the financial viability of the festival. 

Engagement and Communications 

 Engage with local communities, businesses and residents when planning the festival 
to identify opportunities and any issues that may arise. 

 Identify key stakeholders (resident or business) who could work with the festival to 
make the delivery in the neighbourhood as smooth as possible with regard to traffic 
disruption, noise and parking. 

 Promote and market the festival through effective communication channels to reach 
both mainstream and minority sectors of the community locally and more broadly. 

Risk 

 Plan for the safety of people attending the festival. 
 Provide for the responsible serving of alcohol to minimise any alcohol related matters 

during and post festival. 
 Ensure the festival complies with relevant statutory legislation, permits and licences. 

Accessibility 

 Take into account how ALL people will access and engage with the festival. 
 Identify how people will travel to and from the festival encouraging the use of public 

transport, walking or cycling. 
 Provide adequate provision for people with a disability or limited mobility eg parking, 

toilets, stage viewing areas. 
 Consider different ways of communicating with the community about the festival eg 

using plain English, translations where necessary, use of pictures, radio or large font 
size. 
 

Environmental Sustainability 
 Plan how to manage waste from the festival. 
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 Focus on the use of recycled products with food operators and minimise use of non-
recyclable plastic.

 Consider the use of composting food waste for a local community garden.
 Identify how to minimise effects of noise to residents and businesses near the festival.
 Minimise the impact of the festival on local flora and fauna or sensitive ecological

environments.

Opportunities and Challenges
Council faces a range of opportunities and challenges as it endeavours to use festivals to 
deliver and promote Maribyrnong as a City that excites visitors, stimulates robust economic 
activity and inspires community belonging and pride. It needs to: 

 Coordinate the wide range of stakeholders requirements, including traffic, waste, health
and safety, compliance, open space;

 Coordinate a clear and consistent process through the many areas of Counci l for
external festival organisers;

 Ensure a fair geographical distribution of festivals across the City;
 Encourage festivals that can be staged outside of the concentration of the summer

season of festivals;
 Maintain strong links with community and arts organisations;
 Work with differing views and expectations, levels of experience and approaches to

festival delivery;
 Remain current and on trend with the festival landscape internationally and locally;
 Deliver festivals that are environmentally responsible;
 Deliver festivals that provide access for all people; and
 Help make festivals financially viable and sustainable.

Implementation

Three festival streams have been developed to enshrine diversity and equity in funding and 
to deliver on the Festival City Policy objectives: 

1. Community Festivals

Community festivals celebrate, strengthen and improve participants’ understanding of the 
City of Maribyrnong’s communities and build local capacity for participation. Community 
Festivals: 

 Tend to be small scale festivals, attracting audiences of up to 10,000 people
 Are often run by community organisations
 Frequently celebrate the unique cultures they represent, the suburbs and streets in

which they belong, or special occasions
 Help build a shared sense of community and local identity
 Raise cultural awareness
 Are funded on an annual basis

2. Signature Festivals

Signature festivals showcase the best of the City of Maribyrnong, its geography, local 
cultures or creative talents and often attract audiences across Melbourne and Victoria. 
Signature Festivals: 
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 Tend to be larger scale festivals, attracting audiences in excess of 10,000 people 
 Demonstrate innovation through programming and/or by building community 

collaborations and local capacity 
 Attract state-wide media and public attention and have positive flow-on effects for our 

businesses and communities 
 Showcase Maribyrnong’s assets and what is special about our City 
 Encourage cultural tourism and strong economic activity 
 Are funded on a triennial basis 

3. Partner/Producer festivals  

Partner/Producer festivals build relationships between communities in the City of Maribyrnong, 
commercial festival operators and festivals that are delivered in Melbourne or Australia wide. 
Partner/Producer festivals: 

 Bring positive impacts of Australia’s world-class festivals to Maribyrnong communities, 
build audiences, attract cultural tourists, and increase entertainment and other activity 
in the City 

 Will foster economic prosperity of the City 
 Fill a gap where council identifies that the festival will advance the City of 

Maribyrnong’s exposure as the Festival City 
 Seek to provide legacy benefits 
 Activate our public spaces in innovative ways and utilise our commercial venues  

 

Council will provide additional support to the three festival streams in the following ways, as 
appropriate:

 

Community festivals may require Council roles (A) to (F). Signature festivals are likely to 
require Council roles (B) to (F), and Partner/Producer festivals to require (C) to (F).  

  

A. Mentor and 
provide professional 

development

D. Broker 
relationships

B. Provide 
advice 

C. Market 
and promote

E. Ensure 
compliance

F. Review
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Eligibility Criteria 
The following criteria guidelines apply to festivals which are funded by Council through the 
Festival City Grants Program.  The criteria also guides Council in making decisions with 
regard to partnering or producing festivals. 

Criteria To be eligible for 
a Community 
festivals grant, 
the festival will:  

To be eligible for a 
Signature festivals 
triennial grant, the 
festival will:  

Partner/Producer 
festivals will:  

Meets the definition of a Festival 
as outlined in the Festival City 
Policy 

      
Commitment to a professional 
and safe approach in planning 
and delivery in consultation with 
Council 

      
Demonstrates community buy-in 
and ownership       
Be economically sustainable and 
financially robust       
Engages local businesses in the 
production of the festival       
Includes activities provided for  
residents at no cost, in order to 
increase the accessibility of the 
festival 

      
Demonstrates accessibility for 
people with a disability, the elderly 
and the young 

      
Demonstrates clear, relevant and 
engaging program content or 
delivery 

      
Generates pride in and a sense of 
belonging to the City of 
Maribyrnong 

      
Involves diverse audiences and 
participants   
Be underpinned by a strong 
governance structure and 
managed by a properly 
constituted applicant organisation 

      
Demonstrate the festival can 
strengthen the economy, create 
job opportunities, encourage 
business investment and/or 
increase visitors to the City 

     

Involve multiple community 
groups and have a record of or 
the potential to attract participants 
and audiences from across 
Melbourne and/or Victoria 

     

Use the City’s public venues and 
spaces in innovative ways 

    
Have acquitted all previous grants 
satisfactorily, and have a strong 
record of compliance and success 
in meeting key performance 
indicators (KPIs) (excludes new 
festivals) 

    Have a strong 
record of 
compliance and 
success 

Triennially funded festivals will be 
required to submit annual     
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financial reports and updated 
annual budgets  
Promote environmental 
sustainability awareness and best 
practice 

      
Implements measures to minimise 
waste and emissions        
Can show other sources of 
support such as commercial or 
community partnerships 

      
Preference may be given to 
festivals that: 

Involve community groups within the City of Maribyrnong that are underrepresented in the Festival 
City Program 
Demonstrate collaboration with community, commercial and/or education partners such as Victoria 
University 
Include programming that addresses Council’s aim to stimulate cultural growth in areas of identified 
cultural need 
Appropriately or imaginatively use public locations, including areas unique to the City 

 

* Additional eligibility criteria may be itemised in the Guidelines for the Festival City Grants Program  

Related Documents 
 

 Council Plan 2013 – 2017 
 Festival City Policy 2014-2017 
 Maribyrnong Festival City Program Economic Impact Study 2015 
 Maribyrnong Festival City Grants Program Review 2015 
 City of Maribyrnong Marketing Framework 2011 - 2016 
 Festival City Grants Program Guidelines and Application Form 2016 – 2017 
 Footscray Integrated Marketing Strategy 2011 - 2016 
 Strategic Arts Framework and Plan 2012 - 2016 

Review of Policy 
 

The Festival City Policy will be reviewed as Council requires. 
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CHURCH STREET CHILDREN'S CENTRE 

Director: Clem Gillings 
Director Community Services 

Manager: Tara Frichitthavong 
Manager Community Services & Social 
Infrastructure Planning 

PURPOSE 

To provide a further update in regard to the planned redevelopment of the Church 
Street Children’s Centre and inform Council of the recommended approach to 
prepare the site for works and progress the design of a new facility.  

ISSUES SUMMARY 

• With ‘latent conditions’ found and serious structural design issues being 
identified, works based on original designs for this project were formally 
suspended on September 15, 2016.

• Independent investigations were undertaken and concluded that the preferred 
approach is to demolish the existing structure in its entirety and redesign to 
accommodate increased child placement capacity with significant improvement 
to the parking, staff and storage areas, and a strong focus on Environmentally 
Sustainable Design (ESD).

• Initial estimates place the cost of a new build at between $3.5 and $4M.

• The children’s centre operations have been temporarily relocated until works 
are complete.

• It is now proposed to demolish the existing 1940’s and 1980’s structures and 
prepare the site for a new build.

• A tender seeking design services was released to the market during January. 

ATTACHMENTS 

1. Gantt Chart detailing proposed work program

OFFICER RECOMMENDATION 

That Councillors:  

1. Note the report and the preferred option for proceeding with the works.

2. Note the higher cost of the proposed option, which is reflective of the new
build, and expanded provisions such as staff space, car parking, fit out,
and ESD elements not in scope of original scheme.

3. Approve that Officers proceed to appoint a design consultant to prepare a
new concept design for the Children’s Centre.
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4. Approve the demolition of the existing structures on site in March 2017. 

5. Note that a further report will be provided to Councillors once the concept 
design and more reliable cost estimates are available. 

6. Note that Officers will continue to engage with the Committee of 
Management on the timeline and progress of the project works. 
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BACKGROUND 

Early Years Services and Infrastructure Development 
 
In recent years, Council has developed a proactive response to improving 
infrastructure for early year’s services within the City of Maribyrnong.  In 2010 Council 
completed an Early Years Services and Infrastructure Mapping project, followed by a 
spatial planning project in July 2014, which was subsequently endorsed for 
implementation in December 2014.   
 
Since then Council has continued to invest into expanding its Early Years Services in 
the city through major redevelopments of: 

 Clare Court Children’s Service (2011) 
 Maidstone Child and Family Children’s Centre (2014) 
 Braybrook Early Years Centre (2015) 
 Maribyrnong River Children’s Centre (2016) 
 Church St Children’s Centre (currently in redevelopment phase)  

By undertaking a series of redevelopments between the period of 2011 to the end of 
2016, Council has created 141 new long day care places and 252 kindergarten 
places.  The resources allocated to these improvements demonstrate Council’s 
commitment to improving the quality and capacity of its Early Years Services.   

Church St Children’s Centre 

The Church Street Children’s Centre redevelopment was to comprise of the 
expansion and refurbishment of the existing building to increase the number of 
children’s places from 40 to 76.  The existing centre comprised an original 1940s 
building and a 1980s extension.  

From early 2015 representatives from the Centre’s community have worked 
alongside Council to develop the vision for an upgraded facility. The aim of the 
redevelopment was: 
 
 to support the service to remain viable. 
 to meet the growing child care demand within Maribyrnong City.  
 to enable the Centre to meet the best practice outcomes outlined in the 

Victorian 
 Early Years Learning and Development Framework.  
  
The children’s centre operations have been temporarily relocated until works are 
complete. 
 
After the project start in August 2016, works based on original designs for this project 
were formally suspended on September 15, 2016 due to ‘latent conditions’ found and 
serious structural design issues being identified. 
 
When the extent of the issues was identified during the course of the demolition works, 
an independent structural engineer was appointed to inspect the site and provide high 
level costing advice with respect to options.  
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DISCUSSION 

1. Key Issues 

The preferred option that has been identified through this process is to demolish the 
existing structure in its entirety and redesign to accommodate increased child places 
but improve the parking, staff and storage areas. 
Although the site is constrained, a new design team will be invited to bring fresh 
ideas to the single entry/exit site. The design will no longer be constrained by the 
existing building footprint and can therefore explore new innovative solutions. 
This option will also allow for a new building design with a strong focus on 
Environmentally Sustainable Design (ESD) incorporating solar panels, increased 
insulation values, greater natural light and alternative construction materials. To 
ensure that this ESD focus is maintained throughout the facility it is also intended to 
include a full furniture fit out that complements this approach. A dedicated allowance 
of 5% of build cost has been nominated to ensure that these ESD concepts can be 
included. 
The estimated cost for the project is between $3.5M and $4.0M + GST, 
(This will be offset by approximately $1.6m of currently unexpended funds, Council’s 
asset renewal and capital works program). 
 
Advantages:  

 Improved overall project outcomes 
 The existing design can be amended to provide all abilities parking and fully 

address the staff and storage areas.  
 Opportunity to explore new layouts and innovative design solutions. 
 Opportunity to test the potential placement capacity outcome. 
 Opportunity for improved parking and entrance/exit arrangements. 
 Brand new facility with a life of appx. 30 years. 
 
Disadvantages:  

 Time delays due to redesign and re-procurement of design team and contractor. 
 Additional costs but with improved project outcomes. 
2. Legislation/Council Policy 

The need for Church Street Children’s Centre refurbishment and rebuild has been 
identified as action 2.1.7 in the 2015/16 Priority Action Plan – Council Plan 2013-17. 
 
If the scope and/or budget allocation for the works are significantly increased there 
may be a requirement to retender the detailed design services for the project under 
Section 186 (1) of the Local Government Act 1989 (Vic). 
Human Rights Consideration 

The report and its content do not impede the human rights listed in the Charter of 
Human Rights and Responsibilities Act 2006. 
Conflicts of Interest 

No officer responsible for, or contributing to, this report has declared a direct or 
indirect interest in relation to this report.   
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3. Engagement 

Council officers have close working relationship and meeting regularly with the 
Committee of Management, their representatives, and centre staff representatives.  
A communication plan are currently in place and will be further developed to keep all 
relevant stakeholders up to date, current engagement activities include: 

 Regularly meeting with representatives of the Committee of Management and 
staff (current area of works and projects include support and assistance to the 
Committee and staff in relation to financial analysis, review and planning, 
enrolments and utilisation levels, promotion and referral, support and advise to 
parents, advise on sustainable operational service models, access and 
partnership with Maribyrnong Community Centre, compliance and governance);   

 Regular update bulletin for staff, Committee of Management and parents; 

 Council officers are available on site at Maribyrnong Community Centre as 
needed to assist families; and  

 Ongoing facilitation of partnership with Maribyrnong Community Centre to 
ensure access and service of the centre is responsive to the need of the Church 
Street Children’s centre and their families. 

4. Resources 

There will be additional funding required to complete the construction of Church 
Street Children’s centre. This could potentially include costs associated with the 
termination of existing contracts, ongoing temporary relocation costs of the children, 
redesign fees, re-procurement costs and planning and permit fees.  
The current allocation in the 2016/17 Capital Works Program is $1,408,619.00 and in 
addition there is a State contribution figure of $350,000.00. The sale of other Council 
assets may make further funds available to this project. 
5. Environment 

There are no known environmental impacts. 

CONCLUSION 

The preferred option is to demolish the existing structure in its entirety and redesign 
to accommodate increased child places with significant improvement to the parking, 
staff and storage areas, and allowances for strong focus on Environmentally 
Sustainable Design (ESD).  
To ensure that this option results in the best possible design outcome for the end 
users, a project management framework approach will be applied, with a cross 
functional project control group and governance structure.   
 
It is recommended that Council notes the proposed approach and a further report will 
be provided to Councillors once the concept design and more reliable cost estimates 
are available. 
 
It is intended that the design work proceeds within the 2017 calendar year and that 
construction of the approved works commences early in 2018 (refer to Attachment 1 
Gantt Chart).   
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ID Task 

Mode

Task Name Duration Start Finish Predecessors

1 Church St Children's Centre 527 

days

Wed 

23/11/16

Mon 

07/01/19

2 Project Control Board 

Meetings

516 

days

Wed 

23/11/16

Sun 

23/12/18

29 Project Working Group 

Meeting

524 

days

Mon 

28/11/16

Mon 

07/01/19

86 Decision Phase 15 days Wed 

23/11/16

Tue 

13/12/16

87 EMT Decision on 

preferred option

1 day Wed 

23/11/16

Wed 

23/11/16

88 Council Decision on 

preferred option

1 day Tue 13/12/16 Tue 13/12/16 87FS+13 

days

89 Close Out Current 

Contracts via Demoliton 

Process

50 days Mon 

09/01/17

Fri 17/03/17

90 Amend Current 

Drawings to Demolition 

Drawings

3 wks Mon 

09/01/17

Fri 27/01/17

91 Issue Protection Works 

Notices to Neighbours

10 days Fri 27/01/17 Thu 

09/02/17

92 Obtain Amended 

Building Permit for 

Demolition

1 wk Fri 10/02/17 Thu 

16/02/17

91

93 Obtain Report and 

Consent for Demoltion 

29A - Planning

2 wks Mon 

30/01/17

Fri 10/02/17 90

94 Obtain and Approve  

Variation Cost for 

Demolition Works

2 wks Mon 

30/01/17

Fri 10/02/17 90

95 Contractor Mobilisation 2 wks Fri 17/02/17 Thu 02/03/1792,94,93

96 Demolish existing 

structures 

2 wks Fri 03/03/17 Thu 

16/03/17

95

97 Obtain Certificate of 

Final Inspection

1 day Fri 17/03/17 Fri 17/03/17 96

98 Early Planning and Site 

investigation

80 days Wed 

14/12/16

Wed 

19/04/17

99 Commence Demolition 

Town Planning 

Consultation 

4 mons Wed 

14/12/16

Wed 

19/04/17

88

100 Undertake Site 

Investigations - inc. 

Geotech, 

Contamination, 

Inground Services

3 wks Fri 17/03/17 Thu 

06/04/17

88,96

101 Design Service Tender 

/Quotation

58 days Wed 

14/12/16

Mon 

20/03/17

102 Prepare  Design Brief for

Design Team 

Appointment

12 days Wed 

14/12/16

Fri 13/01/17 88

103 Procurement prepare 

tender advertisement

5 days Mon 

16/01/17

Fri 20/01/17 102

104 Request for Tender for 

Design Services

20 days Mon 

23/01/17

Fri 17/02/17 103

105 Design Services Briefing 

Session

1 day Tue 07/02/17 Tue 07/02/17 104FS-9 

days

106 Evaulation and Approval

of Design Services 

Quotation

2 wks Mon 

20/02/17

Fri 03/03/17 104

107 Contract Award for 

Design Services

2 wks Mon 

06/03/17

Fri 17/03/17 106

108 Appointment of Design 

Services Consultant

1 day Mon 

20/03/17

Mon 

20/03/17

107

109 Building Surveyor and 

Quantity Surveyor Tender

/Quotation

44 days Wed 

01/02/17

Mon 

03/04/17

110 Prepare Consultant Brief

for Building Surveyor 

and Quantity Surveyor 

Appointments

1 wk Wed 

01/02/17

Tue 07/02/17

111 Request for Quotation 

for Building Surveyor 

and Quantity Surveyor 

Services

2 wks Wed 

08/02/17

Tue 21/02/17 110

112 Evaulation and Approval

of Building Surveyor and

Quantity Surveyor 

Services Quotations

1 wk Wed 

22/02/17

Tue 28/02/17 111

113 Contract Award for 

Building Surveyor and 

Quantity Surveyor 

Services

2 wks Mon 

20/03/17

Fri 31/03/17 112,97

114 Appointment of Building

Surveyor and Quantity 

Surveyor

1 day Mon 

03/04/17

Mon 

03/04/17

113

115 Design Phase 223 

days

Mon 

27/03/17

Thu 

22/02/18

116 Stakeholder meeting 

with Design Team

1 day Mon 

27/03/17

Mon 

27/03/17

108FS+4 

days

117 Concept Design 4 wks Fri 07/04/17 Thu 

04/05/17

108,100,116

118 Prepare Cost Plan A 1 wk Fri 05/05/17 Thu 11/05/17117,114

119 Stakeholder review of 

Concept Design

1 day Fri 12/05/17 Fri 12/05/17 118

120 PCG Sign off of Concept 

Design

1 day Mon 

22/05/17

Mon 

22/05/17

119FS+1 wk

121 EMT Decision on 

preferred Concept Plan

1 day Thu 

25/05/17

Thu 

25/05/17

120FS+2 

days

122 Council Decision on 

preferred Concept Plan

1 day Thu 

15/06/17

Thu 

15/06/17

121FS+14 

days

123 Amendment to Concept 

Plan prior to Public 

Exhibition

1 wk Fri 16/06/17 Thu 

22/06/17

122

124 Public Exhibition Period 2 wks Fri 23/06/17 Thu 

06/07/17

123

125 Schematic Design 5 wks Fri 07/07/17 Thu 

10/08/17

124,100

126 Prepare Cost Plan B 1 wk Fri 11/08/17 Thu 17/08/17125

127 Stakeholder review of 

Schematic Design 

1 day Fri 18/08/17 Fri 18/08/17 126

128 PCG Sign off of 

Schematic Design 

1 day Mon 

28/08/17

Mon 

28/08/17

127FS+1 wk

129 Planning Permit 

Application

2 mons Tue 29/08/17 Mon 

23/10/17

128

130 Planning Exhibition Period21 days Tue 05/09/17 Tue 03/10/17 129FS-35 days

131 Detailed Design 8 wks Tue 29/08/17 Mon 

23/10/17

128

132 Prepare Cost Plan C 1 wk Tue 24/10/17 Mon 30/10/17131

133 Stakeholder Review of 

Detailed Design

1 day Tue 31/10/17 Tue 31/10/17 132

134 PCG Sign off of Detailed Design1 day Wed 08/11/17Wed 08/11/17133FS+1 wk

135 Costruction Tender 

Documentation

6 wks Thu 

09/11/17

Wed 

20/12/17

134

136 Prepare Cost Plan D 1 wk Thu 

21/12/17

Thu 

18/01/18

135

137 Construction Tender 

Documentation Review 

and amendment

3 wks Fri 19/01/18 Thu 

08/02/18

136

138 Commence Building 

Permit Process

4 wks Fri 26/01/18 Thu 

22/02/18

114,137FS-2

wks,129

139 Constuction Costing 25 days Fri 09/02/18 Thu 15/03/18

140 Request for Variation 

Quotation for 

Construction 

(dependent on 

Ministerial Exemption to

Tendering)

3 wks Fri 09/02/18 Thu 

01/03/18

137

141 Evaulation and Approval

of Construction 

Variation

2 wks Fri 02/03/18 Thu 

15/03/18

140

142 Construction/Landscaping

and Civil Works

225 

days

Fri 23/02/18 Thu 

03/01/19

143 Obtain Building Permit 1 day Fri 23/02/18 Fri 23/02/18 138

144 Site Mobilisation and 

Procurement

2 wks Mon 

26/02/18

Fri 09/03/18 143

145 Construction/Lanscaping/

Civil 

190 

days

Fri 16/03/18 Thu 

06/12/18

144,97,141

146 Handover and Building 

User Training

2 wks Fri 07/12/18 Thu 

20/12/18

145

147 Furniture and 

Procurement and 

Manaufacture

4 mons Fri 31/08/18 Thu 

20/12/18

146FS-4 

mons

148 Furniture Fit Out 1 wk Fri 21/12/18 Thu 

27/12/18

147

149 Staff Relocation and Set 

Up

1 wk Fri 28/12/18 Thu 

03/01/19

148

07/02
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PROPOSED SHARED PATH LICENCE – QUANG MINH TEMPLE 

Director: Celia Haddock 
Director Corporate Services 

Manager: Celia Robinson 
Manager Governance & Customer Service 

PURPOSE 

To present the key terms of the proposed draft licence between the Quang Minh 
Temple and Maribyrnong City Council and to seek endorsement to commence the 
public notice period. 

ISSUES SUMMARY 

 Council is planning to construct a shared trail path over part of the Quang Minh 
Temple site in Braybrook, which is part of the extension of the Maribyrnong 
River Trail. 

 The design of the shared path is based on priorities set out in the Maribyrnong 
Bicycle Strategy 2014 which identifies the need to formalise the connection 
between Cranwell Park and the Maribyrnong River in Braybrook. 

 The shared path aims to improve the connections of the bicycle network. 
 The Quang Minh Temple have agreed in principle to allow Council to construct 

the path over part of their land. 
 This licence will establish a formal agreement between the Quang Minh Temple 

and Maribyrnong City Council. 
 The proposed term of the licence is 20 years, with two further terms of 10 years 

each, the rental is $1 per annum plus GST. 
 The Permitted Use is the construction of improvements and upon completion of 

construction, the provision of public access along the shared path. 
 The Local Government Act 1989 requires that a public notice of Council’s intent 

to enter into a licence is published with submissions invited from the community. 
 It is proposed that if no objections are received with regards to the licence that 

the Chief Executive Officer be authorised to enter into the licence. 

ATTACHMENTS 

1. Licence Plan. 
2. Draft Licence Agreement. 

OFFICER RECOMMENDATION 

That Council: 

1. Approves in principle that it enters into a licence agreement with the 
Quang Minh Temple for licencing part of the land contained in certificate 
of title volume 7940 folio 148 and known as 16-18 Burke Street, Braybrook 
3019 (as shown outlined in red in Attachment 1). 
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2. Approves public notice being given of Council’s intent to enter into a 
licence agreement and invites submissions in accordance with Sections 
190 and 223 of the Local Government Act 1989. 

3. Notes that in accordance with Section 223 of the Local Government Act 
1989 any person who requests to be heard in support of a written 
submission on the proposed licence will be heard by Council on a date to 
be determined. 

4. In the event that no objecting submissions are received, authorises the 
Chief Executive Officer to enter into the licence with the following key 
conditions to apply: 

a. 20 year lease, with two further terms of 10 years. 

b. Licence Fee is for $1 per annum plus GST. 

c. Permitted Use: Construction of improvements and upon 
completion of construction, the provision of public access along 
the shared path. 
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BACKGROUND 

Council is planning to construct a shared trail path over part of the Quang Minh 
Temple site in Braybrook, which is part of the extension of the Maribyrnong River 
Trail. The licence will establish a formal agreement between the Quang Minh Temple 
and Maribyrnong City Council. 
 
The design of the shared path is based on priorities set out in the Maribyrnong 
Bicycle Strategy 2014 which identifies the need to formalise the connection between 
Cranwell Park and the Maribyrnong River in Braybrook. The shared path aims to 
improve the connections of the bicycle network. 
 

DISCUSSION/KEY ISSUES 

1. Key Issues 

The following are the key terms of the proposed licence: 

 Licence Fee: $1 per annum plus GST; 

 Term: 20 years, with two further terms of 10 years each; 

 Permitted Use: Construction of improvements and upon completion of 
construction, the provision of public access along the shared path. 
 

2. Legislation/Council Policy 

In accordance with the Local Government Act 1989 the proposed licence is required 
to be advertised by public notice and for submissions to be invited and heard, when 
requested, by Council prior to Council making a decision whether or not to enter into 
the licence. 
The proposed licence also complies with Council’s Lease and Licence Policy 2013 
and is based on priorities identified in the Maribyrnong Bicycle Strategy 2014. 
 
Human Rights Consideration 

This report and its content does not impede the human rights listed in the Charter of 
Human Rights and Responsibilities Act 2006. 

 

Conflict of Interest 
 

No officer responsible for, or contributing to, this report has declared a direct or 
indirect interest in relation to this report. 
 
3. Engagement 

A public notice will be placed in a local newspaper and uploaded on to the Council’s 
website. 
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4. Resources

Costs associated with preparing the licence agreement are estimated at $2,000.

5. Environment

Not applicable.

CONCLUSION 

It is recommended that Council approves in principle that it enters into a licence with 
the Quang Minh Temple for the purposes of construction of improvements, and upon 
completion of construction, the provision of public access along the shared path. It is 
proposed that a public notice period is commenced under Section 223 of the Local
Government Act 1989 and that Council’s intention to enter into the licence is 
advertised in a local paper and uploaded on to the Council’s website. This report 
recommends that if no objections are received the Chief Executive Officer be 
authorised to enter into the licence with the Quang Minh Temple. 
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Advoc network - www.advoc.com
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Schedule
1. Date of this Licence: The day of

2. Licensor: Quang Minh Temple ACN 089 754 227 of 18
Burke Street, Braybrook 3019

3. Licensee: Maribyrnong City Council ABN 86 517 839 961 of
Cnr Hyde and Napier Streets, Footscray 3011

4. Licensed Area: The area shown outlined red on the plan attached
to this Licence in Attachment 1 being part of the
land contained in certificate of title volume 7940
folio 148 and known as 16-18 Burke Street,
Braybrook 3019

5. Term: 20 years

6. Commencement Date: [##Council to advise date]

7. Further Term(s): Two (2) further terms of ten (10) years each

8. Last date for exercising the Option for
the Further Term:

3 months prior to the Commencement Date of the
Further Term

9. Licence Fee during the Term: $1.00 (if demanded)

10. Permitted Use: Construction of Improvements and upon
completion of construction, the provision of public
access along the Shared Path
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Licence

Dated

Parties

The Licensor

The Licensee

1. Definitions

In this Licence unless expressed or implied to the contrary:

Approval means any permit, licence, consent, certificate or other approval obtained or
required to be obtained from a relevant Authority in relation to the Licensed Area.

Authority means any government or any public, statutory, governmental, semi-
governmental, municipal or judicial body, entity or authority and includes a Minister of the
Crown (in any right), and any person, body, entity or authority exercising a power pursuant to
an Act of Parliament.

Authorised Works means all works necessary to construct the Improvements, including
ancillary landscaping works.

Claims means any and all claims, actions, disputes, differences, demands, proceedings,
accounts, interest, costs (whether or not the subject of a court order), expenses and debts or
liabilities of any kind (including those which are prospective or contingent and those the
amount of which is not ascertained) or whatever nature and however arising.

Commencement Date means the date specified in Item 6.

Further Term means the Further Term (if any) specified in Item 7.

Improvements means the Shared Path and barrier fencing alongside the Shared Path.

Item means an item in the Schedule.

Licence means this licence and includes all attachments and schedules.

Licence Fee means the amount specified in Item 9.

Licensed Area means the land specified in Item 4.

Licensee means the Licensee specified in Item 3 and includes the Licensee's successors
and assigns and where it is consistent with the context includes the Licensee's employees,
agents, invitees and persons the Licensee allows on the Licensed Area.
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Licensor means the Licensor specified in Item 2 and includes the Licensor's successors and
assigns and where it is consistent with the context includes the Licensor's employees and
agents.

Plan means the plan attached as Attachment 1.

Schedule means the Schedule at the front of this Licence.

Shared Path means the shared use concrete pathway open to the public located on the
Licensed Area that is designated for, or has as one of its main uses, use by both the riders of
bicycles and pedestrians.

Term means the term specified in Item 5 and includes any extension or overholding.

2. Licence

The Licensor grants a licence to the Licensee to use the Licensed Area in common with the
Licensor for the Term starting on the Commencement Date.

3. Payment of Licence Fee

The Licensee must pay the Licence Fee to the Licensor as specified in Item 9 on or before
the Commencement Date.

4. Authorised Works

4.1 Approval of works

Before carrying out any Authorised Works on the Licensed Area, the Licensee must give to
the Licensor:

4.1.1 details of the works or activities to be carried out; and

4.1.2 evidence that the Licensee has taken out the insurance required under clause 7.

4.2 Conduct of works

In carrying out the Authorised Works on the Licensed Area, the Licensee must:

4.2.1 complete the Authorised Works at the Licensee’s own cost; and

4.2.2 carry out the Authorised Works in a proper and safe manner, in accordance with all
laws and approvals and (where relevant) in accordance with good environmental
management practice; and

4.2.3 comply at all times with all of the obligations of the Licensee under this Licence.
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5. Repairs, alterations and damage

5.1 Repairs and maintenance

5.1.1 The Licensee must, at its own cost, inspect, maintain and repair the Improvements
and Licensed Area.

5.1.2 In complying with its obligations under clause 5.1.1, the Licensee:

(a) must ensure that the Licensed Area (including the Improvements) is in a
good and safe conditions, to a standard suitable for public access;

(b) must comply with all relevant laws and standards;

(c) shall include the Licensed Area within the Licensor’s maintenance schedule
for municipal shared paths, which may include:

(i) maintaining and pruning trees, branches, grass or other vegetation
within 1 metre on either side of the Shared Path in a manner that
ensures safety for users of the Shared Path;

(ii) removal of all rubbish, garbage and other waste from the Licensed
Area;

(iii) removal of graffiti or vandalism to the Shared Path;

(d) make good any damage caused by the Licensee to the Licensed Area or the
Shared Path; and

(e) otherwise keep the Licensed Area in good repair and condition having
regard to the Permitted Use of the Licensed Area.

5.2 Structural alterations and works

The Licensee must obtain the prior written consent of the Licensor before carrying out any
structural alterations or works on the Licensed Area (other than the Authorised Works). The
Licensee must ensure that any structural alterations or works on the Licensed Area are
carried out:

5.2.1 in a proper and workmanlike manner; and

5.2.2 in accordance with all rules and requirements of any authorities having jurisdiction
over the Licensed Area.

6. Use of Licensed Area

6.1 The Licensee must:

6.1.1 use the Licensed Area solely for the Permitted Use and must not use the Licensed
Area for any other purpose;

6.1.2 comply with all laws and any requirements of any authority in connection with the
Licensee’s use and occupation of the Licensed Area;

6.1.3 not create a nuisance to the Licensor or the occupiers of any adjoining land; and
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6.1.4 ensure that the Licensed Area is not knowingly used for any illegal purpose; and

6.2 The Licensor does not warrant that the Licensed Area is suitable for any of the purposes of
uses of the Licensee.

7. Insurance

7.1 The Licensee must take out and maintain the following insurances:

7.1.1 a contractor’s construction risk policy in respect of the Authorised Works for their
full value; and

7.1.2 public liability insurance for the amount of $20 million in respect of 1 single event.

7.2 The Licensee must provide to the Licensor upon request a copy of the insurance policy and
evidence of the policy’s currency.

8. Licensor's obligations and acknowledgements

The Licensor agrees:

8.1 to provide the Licensee with unrestricted access to the Licensed Area in accordance with the
Permitted Use;

8.2 not to interfere with the Authorised Works or any maintenance required under clause 5.1;

8.3 to seek the Licensee's prior written consent before undertaking any works that may affect the
Shared Path, including restricting public access over the Shared Path;

8.4 to notify the Licensee as soon as practicable of any vandalism or damage to the Path; and

8.5 to allow the Licensee and all members of the public access to the Path.

9. Determination of Licence

9.1 Termination for breach

The Licensor may terminate this Licence and require the Licensee to vacate the Licensed
Area if the Licensee breaches this Licence and does not remedy the breach within 60 days
of receipt of written notice from the Licensor.

9.2 Early termination if Licensor requires Licensed Area

If the Licensor requires the use of the Licensed Area, then the Licensor may terminate this
Licence at any time by giving at least 6 months’ notice to the Licensee.

10. Sale or lease of the Licensed Area

10.1 If the Licensor:
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10.1.1 enters into a contract of sale to sell the Licensed Area (or part thereof), the
Licensor agrees to:

(a) give notice of the existence of this Licence to any prospective purchaser of
the Licensed Area (Purchaser);

(b) to include, as a special condition in the contract of sale for the Licensed
Area, an obligation requiring the Purchaser to enter into a licence with the
Licensee for the Licensed Area on the same terms and conditions as this
Licence on or before settlement of the contract of sale; and

(c) or before settlement of the contract of sale, procure that the Purchaser sign
the licence referred to in clause 10.1.1(b) and provide the Licensee with an
original signed licence.

10.1.2 enters into a lease or licence in respect of the Licensed Area, the Licensor agrees
to include a special condition in the lease or licence requiring the tenant/licensee to
comply with the Licensor's obligations under this Licence.

11. Release and indemnity

The Licensee uses and occupies the Licensed Area at its own risk and releases the Licensor
from all Claims resulting from any damage, loss, death or injury in connection with the
Licensed Area except to the extent that the Licensor is negligent.

12. GST

12.1 Definitions

In this clause:

12.1.1 words and expressions that are not defined in this Lease but which have a defined
meaning in the GST Law have the same meaning as in the GST Law;

12.1.2 GST means GST within the meaning of the GST Law and includes penalties and
interest.  If under or in relation to the National Taxation Reform (Consequential
Provisions) Act 2000 (Vic) or a direction given under section 6 of that Act,  the
supplier makes voluntary or notional payments, the definition of GST includes
those voluntary or notional payments and expressions containing the term ‘GST’
have a corresponding expanded meaning; and

12.1.3 GST Law has the meaning given to that term in the A New Tax System (Goods
and Services Tax) Act 1999 (Cth).

12.2 GST Exclusive

Except as otherwise provided by this clause, all consideration payable under this Licence in
relation to any supply is exclusive of GST.

12.3 Increase in Consideration

If GST is payable in respect of any supply made by a supplier under this Licence (GST
Amount), the recipient will pay to the supplier an amount equal to the GST payable on the
supply.

DRAFT

Page 73 of 179



[7038037: 18116597_2] page 7

12.4 Payment of GST

Subject to clause 12.5 the recipient will pay the GST Amount at the same time and in the
same manner as the consideration for the supply is to be provided under this Licence.

12.5 Tax Invoice

The supplier must provide a tax invoice to the recipient before the supplier will be entitled to
payment of the GST Amount under clause 12.4.

12.6 Reimbursements

If this Licence requires a party to reimburse an expense or outgoing of another party, the
amount to be paid or reimbursed by the first party will be the sum of:

12.6.1 the amount of the expense or outgoing less any input tax credits in respect of the
expense or outgoing to which the other party is entitled; and

12.6.2 if the payment or reimbursement is subject to GST, an amount equal to that GST.

13. Termination or expiration of Licence

13.1 Within 30 days after the expiration of the Term, the Licensee:

13.1.1 must leave the Licensed Area in a condition consistent with it having complied with
its obligations under this Licence; and

13.1.2 may remove any items owned by or placed on the Licensed Area by the Licensee.

13.2 The parties agree that the Improvements will revert to the Licensor’s ownership at the end of
this Licence.

14. Option for a further term

14.1 Option for a Further Term

The Licensor will grant to the Licensee a new licence for the Further Term if the Licensee:

14.1.1 gives the Licensor written notice asking for a new licence, not earlier than 6 months
or later than 3 months, before the end of the Term (the last date for exercising the
option for the Further Term is specified in Item 8); and

14.1.2 is not in breach of any of the terms or conditions of this Licence at the date of
giving the written notice or at the end of the Term.

The new licence for the Further Term will commence on the day after this Licence ends and
contain the same terms and conditions as this Licence but with no option for a further term
where the last option for the Further Term has been exercised.  The Licence Fee during the
Further Term will be the same as the Licence Fee during the Term.

14.2 Overholding

If the Licensee continues in occupation of the Licensed Area after the Expiry Date, with the
Licensor's consent, except under a licence arising from a valid exercise of an option to
renew:
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14.2.1 as far as applicable, the Licensee will otherwise occupy the Licensed Area on the
terms and conditions of this Licence; and

14.2.2 either party may end the Licence by giving to the other 1 month's notice to the
other party expiring on any date.

15. Grant of Licence only

The Licensee agrees with the Licensor that:

15.1 the Licensee is not entitled to exclusive occupation of the Licensed Area;

15.2 the Licensor may use, or permit other parties to use, the Licensed Area;

15.3 this Licence does not create any estate or interest in the Licensed Area, other than a
contractual right;

15.4 this Licence does not constitute a lease at law and the Licensee will not claim before a court
or tribunal that this Licence constitutes a lease at law; and

15.5 in the event that a court or tribunal determines that this Licence is a lease at law, the
Licensor may, at its option, terminate this Licence by written notice to the Licensee.

16. Costs and expenses

16.1 Legal costs

Each party will pay its own legal costs and expenses in relation to the negotiation,
preparation and execution of this Licence.

16.2 Outgoings, rates and taxes

The Licensor agrees to pay all outgoings, rates, taxes (including land tax) and all other
charges and levies assessed in connection with the Path and Licensed Area.

17. General

17.1 Delivery of notice

17.1.1 A notice or other communication required or permitted to be given to a party under
this Licence must be in writing and may be delivered:

(a) personally to the party;

(b) by leaving it at the party's address;

(c) by posting it to the party at the party's address;

(d) by facsimile to the party's facsimile number; or

(e) by electronic mail to the party's email address,

in each case, as specified in the notice details of that party.
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17.1.2 If the person to be served is a company, the notice or other communication may be
served on it at the company's registered office.

17.2 Entire Understanding

This Licence contains the entire understanding between the parties as to the subject matter
contained in it.  All previous agreements, representations, warranties, explanations and
commitments, expressed or implied, affecting this subject matter are superseded by this
Licence and have no effect.

18. Interpretation

18.1 Governing law and jurisdiction

This Licence is governed by and is to be construed in accordance with the laws of Victoria.
Each party irrevocably and unconditionally submits to the non-exclusive jurisdiction of the
Courts of Victoria and waives any right to object to proceedings being brought in those
Courts.

18.2 Persons

In this Licence, a reference to a person includes a firm, partnership, association, corporation
or other corporate body.

18.3 Joint and several

If a party consists of more than one person, this Licence binds them jointly and each of them
severally.

18.4 Legislation

In this Licence, a reference to a statute includes regulations under it and consolidations,
amendments, re-enactments or replacements of any of them.

18.5 Clauses and headings

In this Licence:

18.5.1 a reference to a clause, schedule or annexure is a reference to a clause, schedule
or annexure in or to this Licence; and

18.5.2 headings and sub-headings are inserted for ease of reference only and do not
affect the interpretation of this Licence.

18.6 Severance

In this Licence:

18.6.1 if a provision is held to be illegal, invalid, void, voidable or unenforceable, that
provision must be read down to the extent necessary to ensure that it is not illegal,
invalid, void, voidable or unenforceable; and

18.6.2 if it is not possible to read down a provision as required in this clause, that
provision is severable without affecting the validity or enforceability of the
remaining part of that provision or the other provisions in this Licence.
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18.7 Number and gender

In this Licence, a reference to:

18.7.1 the singular includes the plural and vice versa; and

18.7.2 a gender includes the other genders.
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Signing Page
Executed by the parties

Executed by Quang Minh Temple ACN 089
754 227 in accordance with s 127(1) of the
Corporations Act 2001:

)
)

............................................................................ ..................................................................................
Signature of Director Signature of Director/Company Secretary

............................................................................ ..................................................................................
Print full name Print full name

Signed by and on behalf, and with the authority, of
the Maribyrnong City Council by

in the exercise of a power conferred by an Instrument
of Delegation, in the presence of:

)
)
)
) ......................................................................
)
)

.................................................................................
Witness

DRAFT

Page 78 of 179



[7038037: 18116597_2] page 12

Attachment 1 Plan
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PROPOSED SALE OF 8 EMPIRE STREET FOOTSCRAY 

Director: Celia Haddock 
Director Corporate Services 

Manager: Celia Robinson 
Manager Governance and Customer Service 

PURPOSE 

This report seeks Council’s authority to commence the statutory procedures under 
the Local Government Act 1989 (Act) to consider selling 8 Empire Street, Footscray 
by public process. If, having complied with its statutory obligations, Council resolves 
to sell the property, it is proposed that the funds derived from the sale will be utilised 
for the development of the Early Years site at 47 Church Street, West Footscray. 

ISSUES SUMMARY 

 8 Empire Street, Footscray (Property) is a Council-owned property from which 
the Empire Early Learning Centre (EELC) operated until recently. 

 In 2014, the EELC was assessed as part of the Maribyrnong Early Years’ 
Service and Spatial Planning Project. The project recommended closing the 
Centre due to being assessed as a poorly performing asset, at the end of its 
useful life, with little to no potential for redevelopment to meet current National 
Quality Standards for licensed children’s services. 

 On 19 July 2016, Council resolved to cease to deliver the Early Childhood 
Management Services (ECMS) managed children’s service and Council’s 
Maternal and Child Health (MCH) services at the EELC and close the facility as 
of 23 December 2016. 

 On 8 November 2016 both Council and ECMS mutually agreed that the site will 
be vacated by 31 January 2017. 

 Under section 5(2)(d) of the Local Government Act 1989 (Act), Council is able 
to acquire, hold, deal with or dispose of property. 

 The City of Maribyrnong Open Space Strategy 2014 and Play Maribyrnong – 
Playground Improvement Plan 2016 – 2026 do not identify the need for any 
additional playground or open space requirements for the local area 
surrounding the Property. The Property is not identified as having any other 
future community purpose in any other Council strategic document. 

 Section 1 of this report provides an objective property evaluation which 
identifies a number of limitations of the Property, such as: low historical 
community utilisation, no current community utilisation (site is unoccupied), 
building is in poor condition, building is not fit for purpose, land size is small (for 
community use) and the location is not appropriate for community use (site has 
a single street frontage and is on a local street). 

 Section 1 of this report assesses the site as not suitable for any current or future 
community service or need (Open Space or other Community purpose) and 
recommends the site is sold (Table 4). 

 In accordance with the Local Government Best Practice Guideline for the Sale, 
Exchange and Transfer of Land 2009, the proposed sale will be conducted 
through a public process unless circumstances exist that justify an alternative 
method of sale. 
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 It is recommended that public notice of Council’s intention to sell the Property
be given and submissions invited from the public. If no submissions are
received, it is recommended that the site is sold by public process for a sale
price at a value not less than the valuation obtained by Council. If submissions
are received, persons making a submission are to be heard by Council prior to it
making a decision on whether to sell or not sell the Property.

ATTACHMENTS 

1. Attachment 1 – Map of 8 Empire Street, Footscray

OFFICER RECOMMENDATION 

That Council: 

1. Resolve that the property contained in certificate of title volume 4687 folio 
367 and known as 8 Empire Street, Footscray (Property) is no longer 
required for Council purposes;

2. Resolve to commence the statutory procedures to sell the Property;

3. Directs that public notice of Council’s proposal to sell the Property be 
given under section 189 of the Local Government Act 1989 (Act) and 
invites submissions under section 223 of the Act in respect of the 
proposed sale of the Property;

4. Authorises the Chief Executive Officer to undertake the administrative 
procedures necessary to enable Council to carry out its functions under 
section 223 of the Act in relation to this matter.

5. If submissions are received following the conclusion of the public notice 
period, in accordance with section 223 of the Act, hears any person who 
requests to be heard in support of a written submission on the proposed 
sale at a Council Meeting at a date to be decided.

6. Council further resolves that if no submissions are received following the 
conclusion of the public notice period, that:

a) Having followed all the required statutory procedures pursuant to 
section 189 and 223 of the Act, Council authorises the sale of the 
Property by a public process (or if a purchaser is not secured through 
undertaking a public process, by private treaty) for a sale price at a value 
not less than the valuation obtained by Council.

b) Directs that the Chief Executive Officer sign all relevant documents, 
including any transfer of land, required to be signed in connection with 
the sale and transfer of the Property.

c) Directs that all revenue (excluding reasonable property sale costs) 
derived from the proposed sale of 8 Empire Street, Footscray is to be 
utilised for the development of the Early Years site at 47 Church Street, 
West Footscray (volume 8575 Folio 865). 
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BACKGROUND 

Built in 1985, the Empire Early Learning Centre (EELC) at 8 Empire Street, Footscray 
provided a long day care with integrated kindergarten service and a Maternal and 
Child Health (MCH) service with a single consulting room. 
 
The single MCH consulting room, is no longer considered best practice. The modern 
model of MCH service delivery requires the provision of dual nurse consulting suites 
within integrated children’s centres. 
 
In 2014, the EELC was assessed as part of the Council-endorsed Maribyrnong Early 
Years’ Service and Spatial Planning Project. The project recommended closing the 
Centre due to being assessed as a poorly performing asset, at the end of its useful 
life, with little to no potential for redevelopment to meet current National Quality 
Standards for licensed children’s services. 
 
On 19 July 2016, Council resolved to cease to deliver the Early Childhood 
Management Services (ECMS) managed children’s service and Council’s Maternal 
and Child Health (MCH) services at the EELC and close the facility as of 23 
December 2016. 
 
On 8 November 2016 both Council and ECMS mutually agreed that the site will be 
vacated by 31 January 2017 (to allow additional time for ECMS to clear any property 
from the site). 
 

DISCUSSION/KEY ISSUES 

1. Property Evaluation 
 

Key Principles 
 
Under section 5(2)(d) of the Local Government Act 1989 (Act), a Council is able to 
acquire, hold, deal with or dispose of property for the purpose of performing its 
functions and exercising its powers. 
 
In practical terms, the Act enables councils in Victoria to manage property using four 
key principles: 
 

1. Hold Property 
2. Develop Property 
3. Sell Property 
4. Purchase Property 

 
Decision Making Process 

 
There are key questions and factors which would need to be considered to assist 
with guiding a logical and objective decision making process when considering 
whether a Council should hold, develop, sell or purchase a property. 
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The table below summarises key questions which are to be considered when 
objectively evaluating each of the four key principles. 
 
TABLE 1 – STRATEGIC PROPERTY MANAGEMENT PRINCIPLES 
 

Principle  Key Questions 

1. Hold Property 
 
 

Is the property required to support a current or 
foreseeable future community service or need? 
 

2. Develop Property 
 
 

Could the property be developed to support a 
current or foreseeable future community service or 
need? 
 

3. Sell Property 
 
 

If there is no current or foreseeable future 
community service or need, could the property be 
sold? 
 

4. Purchase Property 
 
 

Is there a community service or need which is 
currently not being met where a strategic property 
acquisition would assist with meeting a community 
need or significantly improving a community service? 

 
 
General Factors to be Considered 

 Utilisation – level of use. 
 

 Suitability and Condition - fit for its intended use, location, size, zoning, 
condition rating, estimated life and environmental factors. 

 
 Community - clear demand to support a community service or need. 

 
 Financial – income, community benefit, expenditure (all outgoings and 

maintenance costs) and return on investment. 
 

Site Specific Property Evaluation 
 
As the property at 8 Empire Street, Footscray is already owned by Council, the fourth 
principle listed (purchase property) is not relevant and will be excluded from this 
evaluation. The three principles of hold, develop and sell will be evaluated. 
 
 
 
 
 
 
 
 
 
 

Page 84 of 179



ORDINARY COUNCIIL MEETING REPORT 21 FEBRUARY 2017 AGENDA ITEM 9.5 
 

 

TABLE 2 - PRINCIPLE 1: HOLD PROPERTY 

 
Question: is the property at 8 Empire Street, Footscray required to support a current or 
foreseeable future community service or need? 
 
Factors to be Considered 
 
Utilisation Past utilisation rates: the site was managed by Early Childhood 

Management Services (not for profit organisation) who reported low 
utilisation of 79%. The site had low community demand with less than 
1% of first preferences on Council’s Early Years Central Register 
waitlist. 
 
Current utilisation rates: nil (site is unoccupied). 
 

Suitability and 
Condition 

In 2014, the site was assessed as part of the Maribyrnong Early Years’ 
Service and Spatial Planning Project. The project recommends closing 
the site due to being assessed as a poorly performing asset, at the end 
of its useful life, with little to no potential for redevelopment to meet 
current National Quality Standards for licensed children’s services. 
 
Size – 989 square metres (approximately). 
 
Zoning – RGZ1 (Residential Growth Zone). 
 

Community Possible current or foreseeable future community services or needs 
identified if Council was to hold the site:  
 
Early Years Service – not suitable (see recommendation from 
Maribyrnong Early Years’ Service and Spatial Planning Project). 
 
Other Community Uses – the site is not suitable due to it not being fit for 
purpose, its poor condition (at the end of the asset life cycle), small size 
and location.  
 

Financial Income – the site provides no community / financial benefit as it is 
currently unoccupied. 
 

Summary 
 
 
Based on the information provided in the table above, the site is assessed as having a low 
historical community utilisation, no current community utilisation, assessed as being in poor 
condition and not being suitable for any current or foreseeable future community use. 
 
Recommendation 
 

 
Based on the information contained in the table above, it is recommended that Council does 
not continue to hold the property at 8 Empire Street, Footscray. 
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TABLE 3 - PRINCIPLE 2: DEVELOP PROPERTY 

 
Question: could the property ay 8 Empire Street, Footscray be developed to support a current 
or foreseeable future community service or need? 
 
Factors to be Considered 
 
Utilisation Current utilisation rates: nil (site is unoccupied). 

 
Suitability and 
Condition 

Size – 989 square metres (approximately). 
Zoning – RGZ1 (Residential Growth Zone). 
Location – minimal exposure for this site as it is a property with a single 
street frontage on a local street. 
 

Community Possible current or foreseeable future community services or needs 
identified if the site was to be developed:  
 
Early Years Service – not suitable (see recommendation from 
Maribyrnong Early Years’ Service and Spatial Planning Project). 
 
Open Space or Recreation Service – not suitable, the size and location 
are not appropriate (Heatley Reserve which is 40 metres away is 
servicing the local area). City of Maribyrnong Open Space Strategy 2014 
and Play Maribyrnong – Playground Improvement Plan 2016 – 2026 do 
not identify the need for any additional playground or open space 
requirements for the local area surrounding Empire Street Footscray.  
 
Other Community Uses – the site is not suitable due to its small size and 
location. The site is not identified as having a future community purpose 
in any other Council strategic document. 
 

Financial It is not considered worthwhile for Council to invest funds to redevelop 
this site as the site is identified as not being suitable to meet any future 
community requirements. 
 

Summary 

 
 
Based on the information provided in the table above, the site is assessed as having no 
current community utilisation, assessed as being in a location which has minimal community 
exposure, has a small land area and not being suitable for development for any current or 
foreseeable future community use. 
 
Recommendation 
 

 
Based on the information contained in the table above, it is recommended that Council does 
not develop the property at 8 Empire Street, Footscray. 
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TABLE 4 - PRINCIPLE 3: SELL PROPERTY 

 
Question: if there is no current or foreseeable future community service or need, could the 
property at 8 Empire Street, Footscray be sold? 
 
Factors to be Considered 
 
Community Use As identified in Tables 2 and 3 of this report, there are many limitations 

associated with this site, such as: 
 

 Low historical community utilisation. 
 No current community utilisation (site is unoccupied). 
 Building is in poor condition (at the end of the asset life cycle). 
 Building is not fit for purpose. 
 Land size is small (for community use). 
 Location is not appropriate for community use (site has a single 

street frontage and is on a local street). 
 
Due to the above, the site is being assessed as not suitable for any 
current or future community service or need. 
 

Could the property 
be sold 

The site is owned by Maribyrnong City Council on freehold title. 
 
The site can be sold, provided Council complies with the relevant 
requirements within the Local Government Act 1989, Local Government 
Best Practice Guideline for the Sale, Exchange and Transfer of Land 
2009 and Council’s Property Sale, Transfer and Acquisition Policy 2013. 
 

Summary 
 
 
Based on the information provided in the tables 2, 3 and 4 above, the site is assessed as not 
suitable for any current or future community service or need. 
 
Recommendation 
 

 
Based on the information contained in the table above, it is recommended that Council 
commences the relevant statutory processes to sell the property at 8 Empire Street, 
Footscray. 
 

 
2. Legislation/Council Policy 

 

 Local Government Act 1989.  

 Maribyrnong City Council Property Sale, Transfer and Acquisition Policy 2013. 
 Local Government Best Practice Guideline for the Sale, Exchange and Transfer 

of Land 2009. 
 City of Maribyrnong Open Space Strategy 2014. 
 Play Maribyrnong – Playground Improvement Plan 2016 – 2026. 
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Human Rights Consideration 
 
The report and its content do not impede the human rights listed in the Charter of 
Human Rights and Responsibilities Act 2006. 
 
Conflicts of Interest 
 

No officer responsible for, or contributing to, this report has declared a direct or 
indirect interest in relation to this report.   
 
3. Engagement 

 
In accordance with sections 189 and 223 of the Local Government Act 1989 and the 
Local Government Best Practice Guideline for the Sale, Exchange & Transfer of 
Land 2009 it is proposed that, public notice of Council’s intention to sell the property 
at 8 Empire Street, Footscray be given in a local newspaper, Council’s website and 
by mail to abutting and directly adjacent properties inviting submissions from the 
public on the proposal to sell 8 Empire Street, Footscray. 
 
4. Resources 
 
Legal and other sale costs (Agent’s commission and marketing) are estimated 
between $22,000 to $37,000. 
 
It is recommended that revenue from this sale be utilised for the development of the 
Early Years site at 47 Church Street, West Footscray. 
 
5. Environment 
 
Not applicable.  
 
CONCLUSION 
 
It is recommended that public notice of Council’s intention to sell the site at 8 Empire 
Street, Footscray be given and submissions invited from the public. If no submissions 
are received, it is recommended that the site is sold by public process for a sale price 
at a value not less than the valuation obtained by Council. If submissions are 
received, persons making a submission are to be heard by Council prior to it making 
a decision on whether to sell or not sell the Property. 
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Disclaimer Note 
The State of Victoria and the Maribyrnong City Council do not warrant the accuracy or completeness of 

information in this product and any person using or relying upon such information does so on the basis 
that the State of Victoria and the Maribyrnong City Council shall bear no responsibility or liability 
whatsoever for any errors or omissions in the information. 

Attachment 1 - Map of 8 Empire Street 
Footscray (outlined in red) 

1:1000 
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2016 ANNUAL COMMUNITY SURVEY – SUMMARY RESULTS 

Director: Celia Haddock 
Director Corporate Services 

 
Author: Jo Silver 

Coordinator Corporate Planning and 
Performance 

PURPOSE 
 
To present the key findings from the Maribyrnong City Council – 2016 Annual 
Community Survey (the Survey). 
 
ISSUES SUMMARY 

 
 This is the thirteenth survey undertaken by Metropolis Research Pty Ltd on 

behalf of Council.  
 
ATTACHMENT 
 
1. 2016 Annual Community Survey – Overview Report. 
 
OFFICER RECOMMENDATION 
 
That Council notes the key findings of the Maribyrnong City Council 2016 
Annual Community Survey. 
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BACKGROUND 

 
This is the thirteenth Annual Community Survey conducted by Metropolis Research 
Pty Ltd on behalf of Council, with the first survey conducted in 2004. 
 
The Survey was designed to provide Council with a wide range of information 
covering community satisfaction, community sentiment and community involvement.  
It provides a focus on Council’s core services and facilities, and additional 
information about community issues and expectations. 
 
The Survey meets the requirements of the Local Government Act 1989, by providing 
importance and satisfaction ratings for the major Council services and facilities, as 
well as satisfaction scores for Council overall. It also meets the requirement of the 
new Local Government Performance Reporting Framework. 
 
DISCUSSION 
 
1. Key Issues 
 

The Survey, conducted during August and September 2016, involved face-to-face 
interviews with 800 randomly selected households across the municipality.  The 
interviews were conducted by trained interviewers, skilled in other languages for  
respondents from non-English speaking background.   
 
While key questions in the Survey remain the same each year to allow for 
comparative data, a portion of the Survey is modified to investigate emerging issues 
or areas of interest. 
 
In 2016, additional questions related to: 
 
 Population growth 
 Internet access at home 
 Western Distributor impacts 
 Health and community services that can't be accessed locally or online 
 Reasons to support Council applying for a rate increase above the rate cap 
 Satisfaction with ‘Your City, Your Voice’. 
 
Responses to these questions provide additional insight into areas relevant to 
Council’s current and future policy priorities. 
 
Snapshot of findings 
 
Overall satisfaction with Council’s performance 
 
The community’s level of satisfaction with Council’s overall performance was rated an 
average of 6.50 out of 10, and remains categorised as ‘good’. This is a marginal but 
not significant decrease from the 2015 score of 6.64.   
 
The graph below shows Council’s overall performance scores over the last thirteen 
years. The 2016 result of 6.50 is above the long-term average since 2004 of 6.43. 
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A summary of the survey results is contained in the 2016 Annual Community Survey 
- Executive Summary (attached). 
 
Satisfaction with Council services 
 
 Satisfaction with 22 of the 34 services and facilities increased in 2016, whilst 

satisfaction with the remaining 12 declined. 
 Only one of the 34 included services and facilities was rated as ‘poor’ in 2016, 

parking enforcement, compared to three services and facilities in 2015. 
 One new service was included in the 2016 survey – ‘Council’s online 

consultation tool’. 
 Satisfaction with the various aspects of the planning approvals process 

(applicants and objectors only) was generally rated at ‘poor’ or ‘very poor’ 
levels. 

 
Satisfaction with customer service declined measurably in 2016, down from 7.67 to 
7.21. Average satisfaction fell from a ‘very good’ to a ‘good’ level. This decline in 
satisfaction with customer service was the most significant change in the 2016 
results. 
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The following table provides an overview of the satisfaction level with each of the 
services and facilities included in the Survey.   
 
‘Excellent’ 

Satisfaction Scores  
(above 7.75) 

 
 

 Weekly garbage collection 
 Local library 
 Regular recycling  
 Green waste collection 
 Sports ovals 

‘Very Good/Good’ 
Satisfaction Scores 
(6.6–7.75) 
 

 Community centres 
 Provision and maintenance of parks and gardens 
 Provision and maintenance of playgrounds 
 Provision and maintenance of street lighting 
 Services for seniors 
 Maribyrnong Aquatic Centre 
 Services for children 
 Provision of public art and cultural events 
 Animal management 
 Services for young people 
 Services for people with a disability 
 Provision and maintenance of street trees 
 On and off road bike paths 
 Maribyrnong News 
 Council's use of social media 
 Council responsibilities on environment 
 Hard rubbish collection 
 Maintenance and cleaning shopping strip 

 Council’s website 
 Litter collection in public places 
 Street sweeping 

‘Solid’  

Satisfaction 
Scores
  
(6–6.5) 

 

 Promoting local economic development 
 Maintenance and repair of sealed local roads 
 Traffic management 
 Footpath maintenance and repairs 

 Council’s online consultation tool 
 Maintenance and cleaning of Footscray CBD  
 Public toilets 

‘Poor’  
Satisfaction Scores  
(below 6) 
 

 Parking enforcement 

 
 
Community Issues 

 The perception of safety in the public areas of Maribyrnong during the day 
remains high although declined a little in 2016, down from 8.58 to 8.37. The 
perception of safety at night declined significantly this year, down from 6.78 to 
6.27. 

 The perception of safety “in and around the Footscray CBD during the day” 
continued to improve this year, increasing for the third consecutive year, up 
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from 6.55 in 2013 to 7.52 in 2016. The perception of safety in and around 
Footscray CBD at night declined this year, down from 5.59 to 5.31. 

 The proportion of mortgagee and rental household respondents experiencing 
some housing related financial stress, increased marginally in 2016 from 49.0% 
to 52.8%, reversing the decrease in 2015. 

 Respondents solidly agreed that graffiti is a problem in Maribyrnong (6.61 down 
from 6.86), and solidly disagree that cleaning graffiti should be the responsibility 
of property owners (3.18 down from 4.18). They were solidly of the view that 
wall art improves the appearance of the streets (6.95 down from 7.32), and 
strongly of the view that Council should encourage spaces for legal graffiti 
artists (7.16 down from 7.64). 

 Only a small number of respondents identified any health and community 
services that they required but could not access locally, with childcare and 
services for seniors the most commonly identified. 

 90.7% of respondents had internet access from home, with ADSL / ADSL2 
(52.2%) and NBN (27.2%) the two most common methods. More than half of 
the respondents from Yarraville (61.6%), Kingsville (56.4%), and Seddon 
(55.0%) had an NBN internet connection from home. Almost ten percent of 
respondents across the City of Maribyrnong had no internet connection from 
home, including 19.8% of respondents from Braybrook. 

 Almost half (48.3%) of the respondents identified at least one of the eleven 
listed situations that they considered to be a valid reason for Council to apply to 
exceed the rate cap. The most commonly selected reasons include: “to invest in 
local projects that encourage housing, jobs, or education” (25.7%); “to improve 
traffic and transport infrastructure” (24.9%); and “to provide new facilities or 
programs to assist the most vulnerable residents” (24.0%). 

 Satisfaction with planning outcomes was generally rated as ‘solid’, with 
satisfaction with the design of public spaces rated as ‘good’. Satisfaction with 
planning for population growth (by all levels of government) however was rated 
at just 5.69, and was rated as ‘poor’.   

 Satisfaction with the volume and speed of traffic, the availability of parking, and 
the number of trucks on both local and main roads mostly declined marginally 
but not significantly in 2016. This reinforces the importance of traffic and parking 
related issues to the Maribyrnong community.  

 A little more than one-third (38.2% down from 41.0%) of respondents were 
aware of the advocacy and lobbying Council had undertaken in recent times in 
relation to the issues of trucks and freight. Satisfaction with Council’s efforts 
declined measurably in 2016, down from 6.44 to 5.93 and rated as ‘poor’. 

 The impact of the Western Distributor road project was rated at 6.79 out of ten, 
or solidly positive. 

 
Governance and Leadership 
 
Average satisfaction with the six aspects of governance and leadership was 6.44 in 
201, a marginal decline of 2.3% on the 6.59 recorded in 2015. Satisfaction with 
“Council’s efforts promoting gender respect and equity” was rated as ‘very good’, 
whilst the remaining five were rated ‘solid’.  
 
Issues for Council to address 
 
The five most commonly identified issues by respondents to the Survey were:  
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 Car parking (19.2% up from 18.4%) 
 Traffic management (14.1% down from 18.5%) 
 Building, housing, planning and development (11.8% up from 6.4%) 
 Parks, gardens, and open space issues (8.3% up from 6.4%) 
 Road maintenance and repairs (8.0% down from 8.4%). 

 
Each of these five issues appears to have exerted a mildly negative influence on 
overall satisfaction with Council this year.  
 
2. Legislation/Council Policy 
 

 Council Plan 2013-2017. 
 
Human Rights Consideration 
 
The report and its contents support the human rights listed in the Charter of Human 
Rights and Responsibilities Act 2006. 
 
Conflicts of Interest 
 
No officer responsible for, or contributing to, this report has declared a direct or 
indirect conflict of interest in relation to this report. 
 
3. Engagement 

 
The Survey was conducted during August and October 2016, involved face-to- 
face interviews with 800 randomly selected households across the municipality. 
 
4. Resources 

 

Not applicable. 
 
5. Environment 

 

Not applicable. 
 
CONCLUSION 
 
Satisfaction with the performance of Council across all areas of responsibility 
decreased marginally but not measurably in 2016, down 2.1% from 6.64 to 6.50. 
 
The services that the community is most satisfied include weekly garbage collection, 
local library, regular recycling, green waste collection and sports ovals.  
 
The services that the community is least satisfied include parking enforcement, public 
toilets, maintenance & cleaning of Footscray CBD, footpath maintenance and repairs 
and traffic management 
 
Council continues to provide high quality services to the community rated of high 
importance. These are weekly garbage collection, regular recycling, services for 
children and seniors and hard rubbish collection. 
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The Survey continues to provide Council with valuable information to understand 
community issues, priorities and expectations. This knowledge provides a good basis 
for program and service planning, project priorities and budget allocation. 
 
The Survey also meets the requirements of the Local Government Victoria (LGV) in 
relation to reporting on governance questions, as outlined in the new LGV Local 
Government Performance Reporting Framework. 
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© Maribyrnong City Council, 2016 
 
This work is copyright.  Apart from any use permitted under the Copyright Act 1968, no part may be 
reproduced by any process without written permission from the Corporate Planning & Performance 
Coordinator, Maribyrnong City Council. 
 

© Metropolis Research Pty Ltd, 2016 
 
The survey form utilised in the commission of this report along with the Governing Melbourne results 
presented in this report are copyright.  They may not be reproduced by any process without written permission 
from the Managing Director, Metropolis Research Pty Ltd. 
 

Disclaimer 
 
Any representation, statement, opinion or advice, expressed or implied in this publication is made in good faith 
but on the basis that Metropolis Research Pty Ltd, its agents and employees are not liable (whatever by reason 
of negligence, lack of care or otherwise) to any person for any damages or loss whatsoever which has occurred 
or may occur in relation to that person taking action in respect of any representation, statement, or advice 
referred to above. 

Contact details 
 
This report was prepared by Metropolis Research Pty Ltd on behalf of the Maribyrnong City Council.  For more 
information, please contact: 
 
Dale Hubner 
 
Managing Director 
Metropolis Research Pty Ltd 
Level 1, 74 Victoria Street 
CARLTON  VIC  3053 
 
 
(03) 9272 4600 
d.hubner@metropolis-research.com 
 

 

Jo Silver 
 
Senior Coordinator Corporate Planning & Performance 
City of Maribyrnong 
Napier Street 
FOOTSCRAY  VIC  3011 
 
 
(03) 9688 0413 
jo.silver@maribyrnong.vic.gov.au 
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Introduction 
 
Metropolis Research was commissioned by Maribyrnong City Council to undertake 
its thirteenth Annual Community Survey.  The survey has been designed and honed 
by Metropolis Research over the last thirteen years to measure community 
satisfaction with a range of Council services and facilities, as well as to measure 
community sentiment across a range of additional issues of concern in the 
municipality.  The Annual Community Survey comprises the following core 
components: 
 

 Satisfaction with Council’s overall performance and change in performance 
 

 Satisfaction with aspects of governance and leadership 
 

 Importance of and satisfaction with a broad range of Council services and 
facilities 

 

 Community perception of safety in public areas of the City of Maribyrnong 
 

 The perception of housing related financial stress 
 

 Satisfaction with aspects of traffic, parking, and the number of trucks 
 

 Involvement in and satisfaction with aspects of planning approvals process 
 

 Satisfaction with Council customer service 
 

 Identify issues for Council to address in the coming twelve months 
 

 Awareness of the current Mayor of the City of Maribyrnong 
 

 Respondent profile. 
 

In addition to these core components that are to be included every year, the 
Maribyrnong City Council – 2016 Annual Community Survey includes a range of 
questions exploring current issues of importance and relevance.  The 2016 survey 
includes questions related to the following issues: 
 

 The impact of the Western Distributor project on the local community 
 

 Awareness of and satisfaction with Council’s advocacy efforts in relation to 
truck and freight traffic in the city of Maribyrnong 

 

 Health and community services required but not available locally 
 

 Respondent views regarding the setting of rate increases 
 

Rationale 
 

The Annual Community Survey has been designed to provide Council with a wide 
range of information covering community satisfaction, community sentiment and 
community feel and involvement.   
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The survey meets the requirements of the Local Government Victoria (LGV) annual 
satisfaction survey by providing reliable results for the compulsory components of 
community satisfaction set by the department.   
 
The Annual Community Survey provides an in-depth examination of Council 
services and facilities as well as additional community issues and expectations.  This 
information is critical to informing Council of the attitudes, levels of satisfaction 
and issues facing the community in the City of Maribyrnong.  
 
In addition, the Annual Community Survey includes a range of demographic and 
socio-economic variables against which the results can be analysed.  For example, 
the Annual Community Survey includes data on age structure, period of residence, 
and household structure.  By including these variables, satisfaction scores can be 
analysed against these variables and individual sub-groups in the community that 
have issues with Council’s performance or services.   
 

Methodology 
 

The Maribyrnong City Council - 2016 Annual Community Survey was conducted as a 
door-to-door interview style survey of eight hundred households drawn from 
across the municipality.  The survey fieldwork was conducted in September and 
October 2016.  It is noted that the fieldwork in 2016 was conducted approximately 
eight weeks later than the fieldwork in recent years.   
 
Trained Metropolis Research fieldwork staff conducted face-to-face interviews of 
approximately twenty minutes duration with householders.  This methodology has 
produced highly consistent results in terms of the demographic profile of 
respondents, although it is noted that face-to-face interviews have a tendency to 
slightly over represent families, in particular, parents with younger children, and to 
a limited extent can under represent residents who speak a language other than 
English.  Despite the inherent limitations of any voluntary data collection or 
consultation process where individual residents are not obliged to participate; the 
methodology developed by Metropolis Research over almost two decades provides 
the most effective means of including respondents from across the broad spectrum 
of the Maribyrnong community. 
 
Approximately one hundred surveys were completed in each of the eight precincts 
comprising the City of Maribyrnong to maximise the statistical strength of the 
precinct level results, particularly for the precincts with smaller populations.   
 
The municipal results have consequently been weighted by the relative size of the 
precinct based on population to ensure that respondents from each precinct 
contribute proportionally to the municipal result. 
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Response rate and statistical strength 
 

A total of approximately 4,985 households were approached to participate in the 
survey.  Of these households, 2,841 were unattended when approached, were 
therefore not invited to participate, and played no further part in the research.  A 
total of 1,341 refused the offer to participate in the research and eight hundred 
and three respondents completed the survey.   
 

This provides a response rate of 34.7%, which is very similar to the response rate 
reported in previous years, with 37.1% in 2015 and 33.0% in 2014. 
 

The margin of error of the municipal results presented in this report is plus or 
minus 3.4%, at the fifty percent level.  In other words, if a yes / no question asked 
of the entire sample of eight hundred respondents were to obtain a result of fifty 
percent yes, it is 95% certain that the true value of this result is within the range of 
46.6% and 53.4%.   
 

This is based on a total sample size of eight hundred respondents, and an 
underlying population of the City of Maribyrnong of 83,515.   
 

The margin of error increases as the sample size decreases, such as for the precinct 
results, and the breakdown of results for individual age groups, genders, and other 
sub-groupings for which results are provided.   Each separate result has a different 
margin of error based on its unique sample size and the actual result. 
 

By way of a guide, the margin of error is approximately 9.7% for the precinct level 
results, and in the order of 4.8% for the gender breakdown results.   
 

Governing Melbourne 
 

Governing Melbourne is a service provided by Metropolis Research since 2010.  
Governing Melbourne is a survey of approximately one thousand respondents 
drawn in equal numbers from every municipality in metropolitan Melbourne.   
 

Governing Melbourne provides an objective, consistent and reliable basis on which 
to compare the results of the Hobsons Bay City Council – 2016 Annual Community 
Survey.   
 

This report provides some comparisons against the metropolitan Melbourne 
average, which includes all municipalities located within Greater Melbourne 
(Greater Capital City Statistical Area) as well as the western region, which includes 
the municipalities of Maribyrnong, Hobsons Bay, Wyndham, Brimbank, Melton, and 
Moonee Valley.  In addition from 2015 this report also provides comparisons to the 
IMAP region group of Councils (Maribyrnong, Melbourne, Port Phillip, Yarra, and 
Stonnington). 
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Glossary of terms 
 

Measurable 
 

A measurable difference is one where the difference between or change in results 
is sufficiently large to ensure that they are in fact different results, i.e. the 
difference is statistically significant.  This is due to the fact that survey results are 
subject to a margin of error or an area of uncertainty.  For the municipal results 
presented in this report, measurable differences are those of more than 4.3%. 
 

Statistically significant 
 

Statistically significant is the technical term for a measurable difference as 
described above.  The term “statistically significant” and the alternative term 
“measurable” describe a quantifiable change or difference between results.  They 
do not describe or define whether the result or change is of a sufficient magnitude 
to be important in the evaluation of performance or the development of policy and 
service delivery.  For the municipal results presented in this report, measurable 
differences are those of more than 3.4%. 
 

Significant result 
 

Metropolis Research uses the term significant result to describe a change or 
difference between results that Metropolis Research believes to be of sufficient 
magnitude that they may impact on relevant aspects of policy development, 
service delivery and the evaluation of performance and are therefore identified and 
noted as significant or important.  
 

Discernible / observed / notable / considerable / somewhat 
 

Metropolis Research will describe some results or changes in results as being 
discernible, observable or notable or a range of other subjective terms.  These are 
not statistical terms rather they are subjective and interpretive.  They are used to 
draw attention to results that may be of interest or relevance to policy 
development and service delivery.  These terms are often used for results that may 
not be statistically significant due to a sample size or other factors, but which may 
none-the-less provide some valuable insight.   
 

Confidence interval graphs  
 

A number of the graphs included in this report provide comparison of average 
agreement with statements.  These graphs provide the average score (the number 
in the blue box), and also provide the 95% confidence interval (the vertical blue 
bar) for each average score.  If the blue vertical bars overlap with each other then 
the results cannot be considered to be measurably / statistically significantly 
different.   
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Satisfaction categories 
 

Metropolis Research typically categorises satisfaction results to assist in the 
understanding and interpretation of the results.  These categories have been 
developed over many years as a guide to the scores presented in the report and are 
designed to give a general context.   
 

These categories are designed to be indicative of the level of satisfaction.  They are 
generally defined as follows: 
 

 Excellent: Scores of 7.75 and above are categorised as excellent 
 

Very good: Scores of 7.25 to less than 7.75 are categorised as very good 
 

 Good:  Scores of 6.5 to less than 7.25 are categorised as good 
 

 Solid:  Scores of 6 to less than 6.5 are categorised as solid 
 

 Poor:  Scores less than 6 are categorised as poor 
 

 Very Poor: Scores less than 5.5 are categorised as very poor 
 

 Extremely Poor: Scores less than 5 are categorised as extremely poor. 
 

Summary of satisfaction 
 

The Maribyrnong City Council – 2016 Annual Community Survey measured 
respondent satisfaction with Council’s overall performance, aspects of governance 
and leadership, aspects of customer service, five broad service areas comprised of 
thirty-four individual services and facilities, planning and housing development 
outcomes, and aspects of the planning process (of applicants / objectors only). 
 

The results outlined in this report in general reflect a relatively stable community 
sentiment in relation to the performance of the Maribyrnong City Council in 2016, 
and that satisfaction with the Maribyrnong City Council is at a level similar to the 
metropolitan Melbourne average (which declined somewhat this year). 
 

Metropolis Research observed that satisfaction with the performance of Council 
across all areas of responsibility declined marginally but not measurably in 2016, 
down 2.1% to 6.50.  This decline was not statistically significant, and the 2016 level 
of satisfaction remains marginally above the long-term average since 2004 of 6.43.  
 

Satisfaction with the included aspects of governance and leadership also declined 
marginally in 2016.  Metropolis Research notes that in the usual course of events, 
satisfaction with governance and leadership will tend to reflect satisfaction with 
the overall performance of Council.  This is because these underlying aspects of 
governance and leadership such as trust, consultation, engagement, 
responsiveness and representing the community’s interests are all integral to how 
many in the community perceive their satisfaction with their local council. 
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Despite this marginal decline in overall satisfaction and with governance and 
leadership, average satisfaction with the thirty-four included Council services and 
facilities increased very marginally in 2016, up 1.2% to 7.13, and remains at a level 
categorised as “good”. 
 

Satisfaction with the various components of the 2016 survey can best be 
summarised as follows: 
 

 Very Good – satisfaction with waste management and cleaning and community 
and leisure services were all rated at levels categorised as “very good”. 

 

 Good – satisfaction with infrastructure services, strategy, corporate and 
communication services, governance and leadership, customer service, and overall 
performance of Council were all rated at levels categorised as “good”. 
 

 Solid – satisfaction with enforcement and local laws services and planning and 
housing development outcomes were rated at levels categorised as “solid”. 
 

 Very Poor – satisfaction with planning for population growth (by all levels of 
government) was rated at a level categorised as “very poor”. 
 

 Extremely Poor – satisfaction (of applicant and objector respondents only) with 
aspects of the planning approvals process was rated at levels categorised as 
“extremely poor”.  

 

A new question was included in the survey in 2016 asking what if any situations 
would warrant Council applying to increase rates above the rate cap.  Almost half 
(48.3%) of the respondents identified at least one of the eleven listed situations as 
being a valid reason to apply to exceed the rates cap.  The three most commonly 
identified reasons were as follows: 
 

 To invest in local projects that encourages housing, jobs or education  (25.7%) 
 

 To improve traffic and transport infrastructure    (24.9%) 
 

 To provide new facilities or programs to assist most vulnerable residents (24.0%). 
 

The issues of importance to the Maribyrnong community in 2016 remained broadly 
similar to those observed in 2015, with a strong continuing community interest in 
issues around car parking very notable in these results.  Traffic and parking and the 
number of trucks also continue to be of significant concern.  These issues continue 
to exert a negative influence on community sentiment with Council.   
 

Metropolis Research also notes that issues around planning and housing 
development became more prominent in the survey results this year, almost 
doubling from the 2015 and 2014 results.  Satisfaction with the quality and 
appearance of new housing developments was measurably lower in Maribyrnong 
in 2016 than the metropolitan Melbourne average from Governing Melbourne.  
There was also significant concern as to planning for population growth in 
Maribyrnong by all levels of government into the future. 
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Key findings 
 
The following section of the report provides a summary of the findings from the 
Maribyrnong City Council – 2016 Household Survey. 
 
Overall satisfaction 
 

 Satisfaction with Council’s overall performance declined by 2.1% to 6.50 in 2016.  
This decline was not statistically significant. 

 

 This level of satisfaction remains categorised as “good”. 
 

 This result is marginally higher than the metropolitan Melbourne average (6.40), 
but marginally lower than the IMAP (6.54) and western region (6.68) averages 
from Governing Melbourne. 
 

 Respondents from Braybrook (7.28) rated satisfaction measurably and significantly 
higher, whilst respondents from Seddon (6.19) and Yarraville (6.16) rated 
satisfaction somewhat lower than the municipal average. 
 

 There was measurable variation in satisfaction by respondent profile: 
 

o Measurably more satisfied than average - younger respondents (aged 15 
to 35 years), respondents from non-English speaking households, rental 
household respondents, and new resident respondents (less than one yr). 
 

o Measurably less satisfied than average - middle-aged respondents (aged 
46 to 55 years) and respondents from households with a member with a 
disability. 

 

 In 2016, 14.9% (down from 15.3%) of respondents considered that Council’s 
overall performance had improved in the last twelve months, whilst 7.8% (down 
from 8.9%) considered that performance had deteriorated. 

 
Governance and leadership 
 

 Average satisfaction with the six included aspects of governance and leadership 
declined 2.3% in 2016, down from 6.59 to 6.44. 
 

 This level of satisfaction is categorised as “solid”, down on the previous “good”. 
 

 This result was almost identical to the western region (6.42), and somewhat higher 
than the IMAP (6.01) and metropolitan Melbourne (6.15) averages. 
 

o Promoting gender equity and respect  (7.27 down from 7.57) 
o Community consultation and engagement (6.36 down from 6.44) 
o Responsiveness of Council to local com. needs (6.34 down from 6.40) 
o Representation, lobbying, and advocacy  (6.28 down from 6.30) 
o Maintaining community trust and confidence (6.21 down from 6.27) 
o Making decisions in interests of community (6.18 down from 6.37). 
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Mayor recognition 
 

 In 2016, 8.2% of respondents were able to identify the current Mayor of the City of 
Maribyrnong (Cr. McDonald).  This is a decline on the 2015 result of 23.4% (Cr. 
Quach).  The average result for this question since 2004 is 19.9%. 

 
Issues for Council to address in the coming 12 months 
 

 A total of 588 respondents (73.2%) identified at least one issue for Council to 
address in the coming twelve months, with the top five issues being as follows: 
 

o Car parking     (19.2% up from 18.4%) 
o Traffic management    (14.1% down from 18.5%) 
o Building, housing, planning, and development (11.8% up from 6.4%) 
o Parks, gardens, and open space issues  (8.3% up from 6.4%) 
o Road maintenance and repairs   (8.0% down from 8.4%). 

 
Safety in public areas of Maribyrnong 
 

 The perception of safety in and around the public areas of the City of Maribyrnong 
trended lower in 2016 for most locations / times. 
 

 The survey measured respondents’ perception of safety (from zero – very unsafe to 
ten – very safe) within the public areas of the City of Maribyrnong across seven 
locations and times, as follows: 
 

o In public areas of Maribyrnong during the day (8.37 down from 8.58) 
o In and around Highpoint Shopping Centre (8.07 up from 8.00) 
o In and around Footscray CBD during the day (7.52 up from 7.36) 
o Travelling on trains    (7.34 down from 7.66) 
o In and around Braybrook Shopping Centre (7.08 down from 7.21) 
o In public areas of Maribyrnong at night  (6.27 down from 6.78) 
o In and around Footscray CBD at night  (5.31 down from 5.59). 

 

 The most common reasons why respondents felt unsafe in the public areas of the 
City of Maribyrnong in 2016 were issues with “gangs, youths, suspicious people”, 
drug and alcohol related issues, and a general perception of a lack of safety. 

 
Housing related financial stress 
 

 The proportion of rental and mortgagee respondent households perceiving that 
they are experiencing some level of housing related financial stress increased 
marginally in 2016, up from 49.0% to 52.8%. 
 

 Mortgagee respondent households (55.6%) were slightly more likely to perceive 
some housing related financial stress than rental respondent households (50.2%). 
 

 These results are generally consistent with the western region and metropolitan 
Melbourne results, but somewhat different to those recorded in the IMAP region. 
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Graffiti 
 

 Respondents were again in 2016 asked to rate their agreement (from zero – 
strongly disagree to ten – strongly agree) with five statements related to the issue 
of graffiti in the municipality, as follows: 
 

o Council should encourage space for legal graffiti (7.16 down from 7.64) 
o Wall art improves the appearance of streets (6.95 down from 7.32) 
o Graffiti is a crime to be dealt with by Police (6.67 down from 6.80) 
o Graffiti is a problem in Maribyrnong  (6.61 down from 6.86) 
o Cleaning graffiti should be responsibility of property owners  

      (3.18 down from 4.18) 

 
Internet access 
 

 The overwhelming majority (90.7%) of respondents reported that they had some 
form of internet access from home, as follows: 
 

o ADSL / ADSL2     (52.2%) 
o NBN      (27.2%) 
o Other broadband    (5.1%) 
o Via a mobile device    (2.4%) 
o Pay TV cable     (2.2%) 
o Multiple forms of internet   (1.0%) 
o Dial up internet     (0.5%) 
o Portable internet connection (USB)  (0.1%) 
o No internet connection    (9.3%). 

 

 It is noted that more than half of the respondents from Yarraville (61.6%), 
Kingsville (56.4%), and Seddon (55.0%) had an NBN internet connection from 
home. 

 
Health and community services required but not available locally 
 

 Only a small number of respondents identified any health and community services 
that they require but cannot access locally.  The most common services were 
childcare (8 respondents), and social support for older people (3 respondents). 

 
Valid reasons for Council to apply to exceed the rate cap 
 

 A little less than half (48.3%) of respondents identified at least one of the eleven 
listed situations that they considered would be a valid reason for Council to apply 
to exceed the rate cap.  The most commonly identified reasons were as follows: 
 

o To invest in local projects that encourages housing, jobs, or education 
      (25.7%) 

o To improve traffic and transport infrastructure (24.9%) 
o To provide new facilities or programs to assist the most vulnerable 

residents     (24.0%). 
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Traffic and parking 
 

 Respondents were again in 2016 asked to rate their satisfaction with the volume 
and speed of traffic, availability of parking, and number of trucks on local and main 
roads.  Satisfaction with these variables remains relatively low, and declined 
somewhat in 2016. 
 

 Satisfaction with aspects of traffic and parking remain similar to or a little higher 
than the metropolitan Melbourne average, and significantly higher than the IMAP 
results. 
 

o Speed of traffic on main roads   (6.48 up from 6.47) 
o Speed of traffic on local roads   (6.36 down from 6.42) 
o Volume of traffic on local roads   (6.31 down from 6.48) 
o Availability of parking on main roads  (5.72 down from 5.94) 
o Availability of parking on local roads  (5.70 down from 6.22) 
o Volume of traffic on main roads   (5.65 down from 5.76) 
o Number of trucks on local roads   (5.60 down from 5.79) 
o Number of trucks on main roads  (5.29 down from 5.62). 

 
Council’s advocacy and lobbying in relation to truck and freight traffic 
 

 Awareness - In 2016, 38.2% (down from 41.0%) of respondents were aware of 
Council’s advocacy and lobbying in relation to truck and freight traffic.  This result 
is still significantly higher than the 26.5% from 2013 and the 27.2% from 2014. 
 

 Satisfaction – In 2016 satisfaction with Council’s advocacy and lobbying in relation 
to truck and freight issues declined 7.9% from 6.44 to 5.93, and is now categorised 
as “poor”. 

 
Impact of Western Distributor on local households 
 

 Respondents were in 2016 asked what impact they believe the Western Distributor 
road project will have on them and their household.  On average respondents 
rated the impact as “solidly positive” at 6.79 out of a potential ten. 

 
Planning and housing development 
 

 A new question was included in the 2016 survey, asking respondents their level of 
satisfaction with “planning for population growth”.  This was specifically not 
limited to the performance of the City of Maribyrnong, but was more general in 
nature, as planning for population growth is a shared responsibility of many levels 
of government.   
 

 Satisfaction with “planning for population growth” was rated at 5.69 out of ten, a 
level of satisfaction best categorised as “poor”.  This result was marginally lower 
than the metropolitan Melbourne (6.02) and western region (6.27) results, but 
somewhat higher than the IMAP (5.51), as recorded in Governing Melbourne. 

Page 109 of 179



Maribyrnong City Council – 2016 Annual Community Survey 

Page 14 of 55 

 In 2016, all respondents were asked to rate their satisfaction with three aspects of 
planning and housing development outcomes, as follows: 
 

o The design of public spaces   (6.73, new in 2016) 
o The protection of local heritage   (6.24, new in 2016) 
o The quality & appearance of new developments (6.08 down from 6.27). 

 

 These results are generally somewhat lower than the metropolitan Melbourne, 
IMAP and western region averages as recorded in Governing Melbourne. 
 

 In 2016, respondents that had been personally involved in the planning approvals 
process in the last twelve months were asked to rate their satisfaction with four 
aspects of the planning approvals process.  It is noted that these results are based 
on small sample sizes of thirty-three applicants and fifty-one objectors, as follows: 
 

o Access to information (applicants)  (5.88 down from 6.29) 
o Access to information (objectors)  (5.87 down from 6.33) 
o Effectiveness of community consultation and involvement (applicants) 

      (5.62 down from 6.90) 
o Effectiveness of community consultation and involvement (objectors) 

      (4.08 down from 6.26) 
o Timeliness of planning decisions (applicants) (4.05 down from 5.99) 
o Timeliness of planning decisions (objectors) (4.50 down from 5.55) 

 
Customer service 
 

 In 2016, a little less than half (48.4% down from 52.8%) of respondents had 
contacted Council in the last two years. 
 

 The main forms of contacting Council remain telephone (54.1% up from 50.2%), 
and visits in person (19.3% down from 28.9%). 
 

 Satisfaction with aspects of customer service remains marginally but not 
significantly lower than the metropolitan Melbourne results from Governing 
Melbourne. 
 

 Satisfaction with the nine included aspects of customer service can best be 
summarised as follows: 
 

o Staff understanding language needs (NESB only) (8.47 down from 8.54) 
o Opening hours     (7.46 down from 7.83) 
o The online payments system   (7.37 down from 7.75) 
o General reception    (7.28 down from 7.86) 
o Courtesy of service    (7.27 down from 7.60) 
o Access to relevant officer / area   (6.94 down from 7.55) 
o Provision of information on Council and services (6.83 down from 7.48) 
o Care and attention to enquiry   (6.83 down from 7.41) 
o Speed of service    (6.43 down from 7.03). 
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Council services and facilities 
 

 Importance - The average importance of the thirty-four included Council services 
and facilities was 8.42 in 2016, down less than one percent on the 8.48 recorded in 
2015. 
 

 The top fifteen services and facilities were measurably more important than the 
average:  
 

o Weekly garbage collection   (9.26 down from 9.30) 
o Regular recycling    (9.25 up from 9.10) 
o Services for people with a disability  (9.24 up from 9.05) 
o Service for children    (9.12 up from 8.82) 
o Services for seniors    (9.07 up from 8.94) 
o Hard rubbish collection    (9.02 up from 8.94) 
o Services for young people   (8.93 up from 8.69) 
o Green waste collection service   (8.90 – steady) 
o Provision and maintenance of street lighting (8.87 up from 8.82) 
o Litter collection in public areas   (8.85 up from 8.81) 
o Local library     (8.80 down from 8.83) 
o Provision and maintenance of playgrounds (8.77 up from 8.63) 
o Provision and maintenance of parks & gardens (8.76 up from 8.72) 
o On and off road bike paths   (8.72 down from 8.73) 
o Footpath maintenance and repairs  (8.65 down from 8.73). 

 

 The bottom nine services and facilities were measurably less important than the 
average: 
 

o Promoting local economic development  (8.14 up from 8.06) 
o Street sweeping    (8.04 down from 8.28) 
o Provision of public art and cultural events (7.93 down from 8.32) 
o Animal management    (7.89 down from 8.03) 
o Council’s website    (7.82 down from 8.27) 
o Maribyrnong News    (7.19 down from 7.22) 
o Parking enforcement    (7.08 down from 7.30) 
o Council’s online consultation tool  (6.79 – new in 2016) 
o Council’s use of social media   (6.66 down from 7.35). 

 

 Satisfaction - The average satisfaction with the thirty-four included Council 
services and facilities was 7.13 in 2016, an increase of 1.2% on the 7.04 recorded in 
2015.  This result is categorised as “good”. 
 

 This result is measurably lower than the metropolitan Melbourne average of 7.47. 
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 Satisfaction with the top nine services and facilities was measurably higher than 
the average satisfaction:  
 

o Weekly garbage collection   (8.54 down from 8.66) 
o Local library     (8.28 up from 8.22) 
o Regular recycling    (8.22 up from 8.13) 
o Green waste collection service   (8.10 - steady) 
o Sports ovals     (7.82 up from 7.72) 
o Community Centres    (7.66 down from 7.73) 
o Provision and maintenance of parks & gardens (7.64 up from 7.25) 
o Provision and maintenance of playgrounds (7.56 up from 7.54) 
o Provision and maintenance of street lighting (7.49 up from 7.17). 

 

 Satisfaction with the bottom eight services and facilities was measurably lower 
than the average satisfaction: 
 

o Promoting local economic development  (6.75 up from 6.45) 
o Maintenance and repair of sealed local roads (6.68 up from 6.50) 
o Local traffic management   (6.51 up from 6.33) 
o Footpath maintenance and repairs  (6.42 up from 6.22) 
o Council’s online consultation tool  (6.24 – new in 2016) 
o Maintenance and cleaning of Footscray CBD (6.10 up from 5.77) 
o Public toilets     (6.02 up from 5.87) 
o Parking enforcement    (5.58 down from 5.88). 
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Council’s overall performance 
 
Respondents were asked: 
 

“On a scale of 0 (lowest) to 10 (highest), can you please rate the performance of Council 
across all areas of responsibility?” 

 
Respondent satisfaction with the performance of Council across all areas of 
responsibility (overall satisfaction) declined 2.1% in 2016, down from 6.64 to 6.50.  
This decline was not statistically significant, and satisfaction remains at a level best 
categorised as “good”. 
 
This result is the sixth highest of thirteen overall satisfaction results recorded in the 
Annual Community Survey program since 2004. 
 
This result remains above the long-term average overall satisfaction with Council 
recorded by Metropolis Research over the last thirteen years of 6.43. 
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Despite the small decline in overall satisfaction in the City of Maribyrnong in 2016, 
it remains marginally above the metropolitan Melbourne average of 6.40 recorded 
in the 2016 Governing Melbourne research conducted independently by 
Metropolis Research. 
 
This result in Maribyrnong is however marginally, albeit not measurably lower than 
both the western region (6.68) and IMAP region (6.54) results, also sourced from 
Governing Melbourne. 
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There was some measurable and significant variation in satisfaction with the 
overall performance of the City of Maribyrnong observed across the eight precincts 
comprising the municipality, with attention drawn to the following: 
 

 Braybrook – respondents rated satisfaction measurably and significantly higher 
than the municipal average, and at a level best categorised as “very good”. 
 

 Footscray West and Kingsville – respondents rated satisfaction somewhat, albeit 
not measurably higher than the municipal average. 
 

 Seddon and Yarraville – respondents rated satisfaction somewhat, albeit not 
measurably lower than the municipal average, and at levels categorised as “solid”. 
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The following graphs provide a breakdown of overall satisfaction with Maribyrnong 
City Council by respondent profile.  As is evident in the graphs, a degree of 
variation in satisfaction is observed by respondent profile, with attention drawn to 
the following: 
 

 Younger respondents (aged 15 to 35 years) – respondents rated satisfaction 
measurably and significantly higher than the municipal average. 
 

 Middle-aged adults (aged 46 to 55 years) – respondents rated satisfaction 
measurably and significantly lower than the municipal average, and at a level 
categorised as “poor”. 
 

 Female – respondents rated satisfaction marginally, but not measurably higher 
than male respondents. 
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 Non-English speaking – respondents from non-English speaking households rated 
satisfaction measurably and significantly higher than respondents from English 
speaking households. 
 

 Two parent families (youngest child 13 to 18 years) – respondents rated 
satisfaction somewhat, albeit not measurably lower than the municipal average. 
 

 Group household and sole person household – respondents rated satisfaction 
somewhat, albeit not measurably higher than the municipal average. 
 

 Households with a member with a disability – respondents from households with 
a member with a disability rated satisfaction measurably and significantly lower 
than the municipal average, and at a level categorised as “poor”. 
 

 Rental household – respondents rated satisfaction measurably and significantly 
higher than either home owner or mortgagee household respondents. 
 

 New residents – respondents that had lived in the City of Maribyrnong for less 
than one year rated satisfaction measurably and significantly higher than the 
municipal average, and satisfaction declined with the period of residence in 
Maribyrnong. 
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The following graph provides a comparison of the satisfaction with Council’s overall 
performance for respondents identifying each of the five most commonly identified 
issues for Council to address in the coming twelve months (discussed in more detail 
elsewhere in this report). 
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As is clearly evident in the graph, respondents that identified any of the top five 
issues were on average, considerably less satisfied with Council’s overall 
performance than the municipal average of all respondents. 
 

Metropolis Research notes that whilst respondents on average rated satisfaction 
with Council’s overall performance at a level categorised as “good”, respondents 
identifying issues of parking (6.26), road maintenance and repairs (6.18), traffic 
management (6.17), and parks, gardens and open space issues (6.16) all rated 
satisfaction at levels categorised as “solid”. 
 

Particular attention is drawn to the fact that in 2016 the eighty-nine respondents 
that identified issues around building, housing, planning and development on 
average rated satisfaction with Council’s overall performance at a level categorised 
as “poor”. 
 

These results do suggest that each of these issues of parking, road maintenance 
and repairs, traffic management, parks, gardens and open spaces and building, 
housing, planning and development exert a negative influence on respondent 
satisfaction with the performance of Council across all areas of responsibility. 
 

Given the relatively high satisfaction with the provision and maintenance of parks 
and gardens discussed elsewhere in this report, Metropolis Research is of the view 
that this result in relation to the issue of parks, gardens and open spaces exerting a 
negative influence on overall satisfaction is somewhat of an outlier result this year. 
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Reasons for level of satisfaction with Council’s overall performance 
 

Respondents were asked: 
 

“Thinking about your satisfaction with Council’s overall performance, why do you say 
that?” 

 

The following table provides the open-ended comments received from respondents 
outlining the reasons why they were satisfied, neutral, or dissatisfied with the 
performance of Council across all areas of responsibility. 
 

Reasons for rating of satisfaction with Council's overall performance

Maribyrnong City Council - 2016 Annual Community Survey
(Number and percent of total respondents)

General positive or negative statements 46% 3% 10%

Services and facilities 12% 22% 16%

Communication, consultation & provision of information 11% 33% 17%

Rates 6% 13% 13%

Building, planning, housing & development 5% 4% 4%

Council customer service & responsiveness 5% 3% 12%

Parking 4% 6% 12%

Sports, recreation and events 3% 0% 0%

Governance, accountability and reputation 3% 4% 4%

Roads, transport and footpaths 2% 4% 3%

Safety, policing and crime 0% 0% 1%

Financial issues and priorites 0% 0% 4%

Other reasons 3% 9% 3%

Total 267 78 93

Satisfied 

(6 to 10)

Neutral

(5)

Dissatisfied 

(0 to 4)
Reason for rating of satisfaction

 
 

Respondents satisfied with Council’s overall performance were most likely to 
provide reasons that can be classified as being generally positive statements not 
specific to an issue, with almost half of the 267 satisfied respondents providing this 
feedback.  Other reasons for respondents being satisfied include services and 
facilities and communication, consultation and the provision of information 
related.  The most common reasons why respondents were neutral in relation to 
Council’s overall performance related to services and facilities, and the 
communication, consultation and the provision of information. 
 

The reasons why respondents were dissatisfied with Council’s overall performance 
were more diverse than the reasons why respondents were satisfied, with 
communication, consultation and the provision of information, services and 
facilities, rates, customer service, and parking being identified by a significant 
number of dissatisfied respondents. 
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Change in Council’s overall performance 
 

Respondents were asked: 
 

“Over the past twelve months, do you think the Maribyrnong City Council’s overall 
performance has improved, stayed the same or deteriorated?” 

 
In 2016 almost twice as many respondents considered that Council’s overall 
performance had improved (14.9%) than respondents that considered performance 
had deteriorated (7.8%). 
 
For the second consecutive year there was a decline in the proportion of 
respondents that considered Council’s overall performance had deteriorated in the 
last twelve months, from a high of 11.1% in 2014 to 7.8% in 2016 (a decline of 
almost one-third).  This result is now almost identical to the long-term average of 
eight percent. 
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Metropolis Research notes that almost twice as many respondents in the City of 
Maribyrnong (14.9%) considered Council’s overall performance had improved in 
the last twelve months than the metropolitan Melbourne average (8.0%). 
 
It is also noted however that a marginally but not measurably higher proportion of 
respondents in the City of Maribyrnong (7.8%) considered that Council’s overall 
performance had deteriorated than the metropolitan Melbourne average (6.1%). 
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There was some variation in this result observed across the eight precincts 
comprising the City of Maribyrnong, with attention drawn to the following: 
 

 Braybrook, Footscray, and Footscray West – respondents were somewhat more 
likely than average to consider that overall performance had improved in the last 
twelve months. 
 

 Yarraville – respondents were somewhat less likely than average to consider that 
overall performance had improved in the last twelve months, and somewhat more 
likely than average to consider that it had deteriorated. 
 

 City of Maribyrnong – respondents were somewhat more likely than the average 
in either the western region or metropolitan Melbourne to consider that overall 
performance had improved in the last twelve months. 
 

 Seddon – respondents were somewhat more likely than average to consider that 
overall performance had deteriorated in the last twelve months. 
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Governance and leadership 
 

Respondents were asked: 
 

“On a scale of 0 (lowest) to 10 (highest), can you please rate your satisfaction with the 
following?” 

 
Average satisfaction with the six included aspects of governance and leadership 
was 6.44 in 2016, down 2.3% on the 2015 average of 6.59, but up on the 2014 
average of 6.29.  This decline was not statistically significant. 
 
Satisfaction with the six included aspects of governance and leadership can best be 
summarised as follows: 
 

 Very Good – for Council’s commitment to promoting gender respect and equity. 
 

 Solid – for each of Council’s consultation and engagement, Council’s 
responsiveness to community needs, Council’s representation, lobbying and 
advocacy, Council’s performance maintaining the trust and confidence of the local 
community, and making decisions in the interests of the community. 
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These average satisfaction scores are further described in the following graph that 
breaks the results into those respondents dissatisfied (rating satisfaction zero to 
four), neutral to somewhat satisfied (rating five to seven), and very satisfied (rating 
eight to ten). 
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Attention is drawn to the following: 
 

 Almost half of the respondents were very satisfied with Council’s commitment to 
promoting gender respect and equity. 

 

 Almost twice as many respondents were very satisfied with each of the other five 
aspects of governance and leadership as were dissatisfied with each aspect. 
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Community issues, behaviors and attitudes 

Issues for Council to address 
 

Respondents were asked: 
 

“Can you please list what you consider to be the top three issues for the City of 
Maribyrnong at the moment?” 

 

A total of 588 respondents representing 73.2% of the total sample provided at least 
one issue for Council to address in the coming year.  This is similar to the results 
recorded in 2015 (71.2%). 
 

It is important to point out that these results reflect issues identified by the 
community as priorities for the City of Maribyrnong.  They are not to be read as a 
list of complaints.   
 

The open-ended comments received from respondents have been categorised into 
broad groups for ease of analysis and are outlined in the following table. 
 

Metropolis Research draws particular attention to the fact that car parking has in 
2016 remained the most commonly identified issue for Council to address in the 
coming twelve months.  This is consistent with the results recorded in 2014 and 
2015, resulting to some degree from community concerns around the issue of paid 
parking in some suburbs of the municipality. 
 

Respondents identified a large number of other issues in 2016, with the results this 
year broadly consistent with those reported in 2015, as clearly evident in the 
following table.   
 

The top three issues identified by respondents in 2016 remain somewhat similar to 
those recorded previous years, with attention specifically drawn to the following: 
 

 Car parking – identified by almost one-fifth (19.2%) of respondents in 2016, up 
marginally on the 2015 result of 18.4%.  This result is still substantially higher than 
results from prior to 2014 when this issue more than doubled.  Car parking is 
consistently an issue identified by a large proportion of respondents across 
metropolitan Melbourne however this Maribyrnong result continues to be a larger 
than typically measured elsewhere.  This result reflects the importance of this issue 
to residents of the City of Maribyrnong in recent years.  By way of comparison the 
2016 Governing Melbourne research reported 16.5% of respondents from 
metropolitan Melbourne identified car parking.  As discussed elsewhere in this 
report, this issue does appear to be a negative influence on respondent 
satisfaction with the overall performance of Maribyrnong Council.  The three main 
issues included in car parking in 2016 were a lack of parking, the cost of parking 
(including paid parking in Yarraville and Seddon), and parking enforcement. 
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 Traffic management – identified by a little less than one-sixth (14.1%) of 
respondents in 2016, down slightly on the 18.5% reported in 2015, and somewhat 
below the long-term average.  Metropolis Research has consistently observed 
across many community surveys of this nature that somewhere in the order of 
one-fifth of respondents typically identify traffic management issues.  By way of 
comparison Governing Melbourne in 2016 reported that 20.1% of metropolitan 
Melbourne respondents identified this issue.  As discussed elsewhere in this 
report, this issue does appear to be a negative influence on respondent 
satisfaction with the overall performance of Maribyrnong Council.   
 

 Building, housing, planning and development – identified by 11.8% of 
respondents in 2016, almost double the 6.4% recorded in 2015 and previous years.  
By way of comparison the metropolitan Melbourne average for this issue was 9.1% 
in Governing Melbourne in 2016.  As discussed elsewhere in this report, this issue 
does appear to be a negative influence on respondent satisfaction with the overall 
performance of Maribyrnong Council.   

 

 Parks, gardens and open space issues – identified by 8.3% of respondents in 2016, 
up marginally on the 6.4% recorded in 2015.  By way of comparison, the 
metropolitan Melbourne average for this issue was 7.0% in the 2016 Governing 
Melbourne research.  Unusually this issue does appear to have a negative influence 
on respondent satisfaction with the overall performance of Maribyrnong Council in 
2016.  In the opinion of Metropolis Research, this may well be an outlier result. 
 

 Road maintenance and repairs – identified by 8.0% of respondents in 2016, down 
very marginally on the 8.4% reported in 2015.  By way of comparison, the 
metropolitan Melbourne average for this issue was 7.0% in the 2016 Governing 
Melbourne research.  As discussed elsewhere in this report, this issue does appear 
to be a negative influence on satisfaction with the overall performance of 
Maribyrnong Council.   

 
Metropolis Research notes that there was a small decline in the proportion of 
respondents identifying issues of cleanliness of the area (6.4% down from 8.6%) as 
well as safety, policing and crime issues (6.0% down from 7.4% in 2015 and 12.1% 
in 2014), and Council rates (6.0% down from 6.3% in 2015 and 12.7% in 2014).  
These issues appear to be diminishing in importance in the community in recent 
years. 
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Top issues for Maribyrnong City Council to address in the coming twelve months

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of total respondents)

Number Percent

Car parking 154 19.2% 18.4% 22.1% 10.4% 16.5%

Traffic management 113 14.1% 18.5% 16.5% 21.4% 20.1%

Building, planning, housing and development 95 11.8% 6.4% 5.6% 4.8% 9.1%

Parks, gardens and open space 67 8.3% 6.4% 6.9% 7.4% 7.0%

Road maintenance and repairs 64 8.0% 8.4% 7.4% 6.8% 7.0%

Cleanliness of area 51 6.4% 8.6% 4.4% 4.0% 3.8%

Safety, policing & crime 48 6.0% 7.4% 12.1% 14.5% 8.6%

Council rates 48 6.0% 6.3% 12.7% 6.6% 2.5%

Footpath maintenance and repairs 47 5.9% 6.6% 6.1% 6.1% 8.4%

Footscray CBD issues 39 4.9% 3.3% 4.0% 5.4% na

Cycling & walking tracks 37 4.6% 5.5% 4.2% 5.4% 2.0%

Lighting 33 4.1% 3.9% 5.6% 7.8% 6.9%

Drains maintenance and repairs 30 3.7% 0.8% 0.9% 1.0% 2.9%

Provision and maintenance of street trees 28 3.5% 4.3% 2.7% 5.1% 7.1%

Street cleaning and maintenance 28 3.5% 3.0% 2.9% 6.4% 2.8%

Hard rubbish collection 21 2.6% 3.3% 3.2% 3.5% 4.4%

Communication & provision of information 19 2.4% 2.5% 4.6% 1.3% 0.9%

Graffiti & vandalism 18 2.2% 4.0% 3.5% 1.1% 1.8%

Shops, restaurants and entertainment venues 17 2.1% 0.6% 0.4% 0.8% 1.9%

Childcare 16 2.0% 1.5% 2.4% 1.4% 0.0%

Public transport 15 1.9% 3.3% 3.4% 3.1% 4.1%

Environment, conservation and climate change 15 1.9% 2.9% 1.7% 1.8% 1.3%

Provision and maintenance of infrastructure 15 1.9% 1.8% 0.4% 0.6% 1.0%

Rubbish and waste issues including garbage 14 1.7% 1.9% 4.2% 4.6% 4.1%

Education and schools 13 1.6% 2.3% 2.2% 3.3% 1.1%

Drugs, alcohol & cigarette issues 11 1.4% 2.1% 5.6% 0.0% 1.0%

Quality & provision of community services 11 1.4% 0.0% 1.4% 0.3% 0.6%

Animal management 9 1.1% 0.9% 3.1% 1.3% 1.8%

Activities, services and facilities for youth 9 1.1% 0.9% 1.6% 0.6% 1.5%

Community activities, arts and culture 9 1.1% 0.8% 2.6% 1.1% 0.8%

Services and facilities for the elderly 9 1.1% 0.6% 0.9% 0.9% 0.5%

Green waste collection 9 1.1% 0.0% 0.6% 1.0% 0.9%

Cultural diversity 8 1.0% 1.0% 1.6% 0.0% 0.0%

Noise 8 1.0% 0.3% 0.9% 0.9% 1.3%

Public toilets 7 0.9% 1.3% 1.4% 1.6% 2.1%

Activities & facilities for children 7 0.9% 1.3% 0.0% 0.4% 1.5%

Financial issues and priorities for Council 7 0.9% 1.1% 1.1% 0.8% 0.9%

Employment and job creation 7 0.9% 0.6% 1.0% 1.1% 0.0%

Recycling collection 7 0.9% 0.5% 1.1% 0.5% 1.1%

Sports/recreation facilities 6 0.7% 1.1% 1.4% 1.3% 1.6%

Governance and accountability 6 0.7% 1.0% 0.5% 0.1% 0.8%

Council customer service 5 0.6% 1.1% 0.9% 0.3% 0.0%

Economic development 5 0.6% 0.0% 0.0% 0.0% 0.0%

Housing availability / affordability 5 0.6% 0.8% 1.0% 0.4% 0.0%

Other issues n.e.i 39 4.9% 4.8% 6.0% 45.0% 4.1%

Total responses 1,237 1,429 1,231 1,385

Respondents identifying at least one issue 570 608 597 653

Issue
metro. 

Melb.

588 (73.2%)

1,229

2016
201320142015
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Planning and housing development 

Planning for population growth 
 

Respondents were asked: 
 

“On a scale of 0 (lowest) to 10 (highest), can you please rate your satisfaction with planning 
for population growth?” 

 

This question relating to respondent satisfaction with the planning for population 
growth was included for the first time in the 2016 survey.   
The question did not refer to any specific planning agency (i.e. Council, the 
Metropolitan Planning Authority, VCAT, or the State government), as planning for 
population growth is a shared responsibility. 
 

Satisfaction with planning for population growth in the City of Maribyrnong was 
rated at 5.69 out of a potential ten, a level of satisfaction best categorised as 
“poor”. 
 

There was some measurable variation in this result observed both across the eight 
precincts comprising the City of Maribyrnong as well as against the Governing 
Melbourne results, with attention drawn to the following: 
 

 City of Maribyrnong – respondents rated satisfaction measurably and significantly 
lower than the western region (6.27) and metropolitan Melbourne (6.02) averages. 

 

 City of Maribyrnong – respondents rated satisfaction marginally but not 
measurably higher than the IMAP region average of 5.51. 
 

 Braybrook and Footscray West – respondents rated satisfaction measurably and 
significantly higher than the municipal average. 
 

 Maribyrnong, Yarraville, and Seddon – respondents rated satisfaction somewhat, 
albeit not measurably lower than the municipal average. 
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When examining the percentage results of respondents broken down into those 
dissatisfied (rating zero to four), neutral to somewhat satisfied (five to seven) and 
very satisfied (eight to ten).  Attention is drawn to the fact that approximately one-
third of respondents from Footscray, Seddon, Maribyrnong, and Yarraville were 
dissatisfied with planning for population growth. 

14.7% 15.5% 15.9% 17.2% 19.7% 21.7% 25.8% 26.8% 30.1% 32.8% 35.8% 37.0%

54.6% 60.4%
43.5%

53.9% 51.3% 55.1% 60.7%
49.6% 46.6%

58.2%
46.3% 46.6%

30.7% 24.1%
40.6%

28.9% 29.0% 23.2%

13.5%

23.6% 23.3%

9.0%

17.9% 16.4%

-60%

-40%

-20%

0%

20%

40%

60%

80%

100%

Satisfaction with planning for population growth in the City of Maribyrnong
Maribyrnong City Council - 2016 Annual Community Survey

(percent of total respondents)
Very satisfied

Neutral to somewhat satisfied

Dissatisfied

 
 

There was some very interesting variation in satisfaction with planning for 
population growth when examined by respondent profile, as outlined in the 
following graph.  Attention is drawn to the following: 
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 Younger respondents (aged 15 to 45 years) – were significantly more satisfied 
with planning for population growth than older respondents. 
 

 English speaking – respondents from English speaking households were 
measurably less satisfied with planning for population growth than respondents 
from non-English speaking households. 
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Planning and housing development outcomes 
 

There were three aspects of planning and housing development outcomes included 
in the 2016 survey, and satisfaction with these aspects can best be summarised as: 
 

 Good – for the design of public spaces, with 10.8% dissatisfied. 
 

 Solid – for the protection of local heritage and the quality and appearance of new 
developments.  Approximately one-fifth of respondents were dissatisfied with 
these two planning and development outcomes. 
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Planning approvals process 

Involvement in planning approvals process 
 

Respondents were asked: 
 

“Have you or members of this household been personally involved in a planning application 
or development in the last twelve months?” 

 
In 2016, eleven percent of respondents reported that they had been personally 
involved in a planning application or development in the last twelve months.  This 
is marginally higher than the 8.1% recorded in 2015 and the 9.8% recorded in 2014. 

 
Involvement in planning approvals process

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

Yes - Applicant 33 4.1% 3.8% 6.2% 4.7% 3.2% 9.1%

Yes - Objector 51 6.4% 3.8% 2.5% 2.2% 5.3% 4.4%

Yes - Other 4 0.5% 0.5% 1.1% 0.4% 0.3% 1.0%

No involvement 709 89.0% 92.0% 90.1% 92.7% 91.2% 85.5%

Not stated 6 29 15 34 30 0

Total 803 100% 800 802 800 800 800

Response
2016

20112012201320142015

 
 

Satisfaction with aspects of the planning approvals process 

 
Respondents that were involved in planning in the last 12 months were asked: 
 

“On a scale of 0 (lowest) to 10 (highest), can you please rate your satisfaction with the 
following aspects of planning and housing development in the City of Maribyrnong?” 

 
In 2016 this set of questions relating to satisfaction with aspects of the planning 
approvals process was asked only of the eighty-eight respondents who had been 
personally involved in a planning application or development in the last twelve 
months. 
 
It is observed that applicants were marginally but not measurably more satisfied 
with three of the four aspects than were objectors.  The exception to this being 
satisfaction with the timeliness of planning decisions, with which applicants were 
marginally but not measurably more satisfied than applicants. 
 

Page 130 of 179



  Maribyrnong City Council – 2016 Annual Community Survey 

Page 35 of 55 

Attention is drawn to the relatively small sample size of thirty-three applicants and 
fifty-one objectors underpinning these results.  This explains the relatively large 
confidence interval around these average scores (i.e. the blue vertical bars). 
 
Satisfaction with these aspects of the planning approvals process can best be 
summarised as follows: 
 

 Poor – applicants and objectors both rated access to information and applicants 
rated satisfaction with the effectiveness of community consultation and 
engagement at levels categorised as “poor”. 
 

 Very poor – applicants rated Council communication during the process as levels 
categorised as “very poor”. 
 

 Extremely poor – objectors rated Council communication during the process and 
the effectiveness of community consultation and involvement, and applicants and 
objectors rated the timeliness of planning decisions at levels categorised as 
“extremely poor”. 
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Respondents in the City of Maribyrnong rated satisfaction with the four aspects of 
the planning approvals and development process at levels similar to the 
metropolitan Melbourne average results recorded in the 2016 Governing 
Melbourne research. 
 
Metropolis Research notes that the sample of respondents to this set of questions 
in Governing Melbourne was similar to the sample for the City of Maribyrnong, 
including thirty-eight applicants and eighteen objectors. 
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Customer service 

Contact with Council in the last two years 
 

Respondents were asked: 
 

“Have you contacted Maribyrnong City Council in the last two years?” 

 
In 2016 a little less than half (48.4% down from 52.8%) of respondents had 
contacted Council in the last two years.  This result has been very stable at or 
around fifty percent of respondents over an extended period of time. 
 

Contacted Council in the last two years

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of total respondents)

Number Percent

Yes 389 48.4% 52.8% 51.7% 48.4% 47.3% 51.1%

No 406 50.6% 45.9% 48.3% 50.1% 51.5% 48.8%

Can't say 8 1.0% 1.4% 0.0% 1.5% 1.3% 0.1%

Total 803 100% 800 802 800 800 800

Response
2016

20112013 201220142015

 
 
 

Forms of contact 
 

Respondents who had contacted Council were asked: 
 

“When you last contacted the Council, was it?” 

 
The most common form of contact with Council remains telephone, with a little 
more than half (54.1%) of respondents contacting Council via this method.  This 
result has remained relatively stable over an extended period. 
 
Approximately one-fifth (19.0%) of respondents contacted Council by visiting in 
person, down somewhat on the 28.9% reported in 2015. 
 
A little less than one-sixth of respondents contacted Council either by email (9.3%) 
or via the website (4.6%). 
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Form of contact with Maribrynong City Council

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents who contacted Council)

Number Percent

Telephone 210 54.1% 50.2% 58.1% 59.7% 59.8% 54.9%

Visit in person 75 19.3% 28.9% 20.5% 15.5% 27.0% 28.9%

E-mail 36 9.3% 12.8% 9.9% 6.5% 6.9% 5.6%

Website 18 4.6% 2.1% 4.3% 1.0% 1.3% 3.7%

Mail 3 0.8% 0.2% 2.7% 2.1% 2.1% 1.5%

Telephone (after hours) 5 1.3% 0.2% 0.5% 1.6% 0.3% 1.0%

Multiple 41 10.6% 5.5% 2.9% 13.4% 2.6% 3.7%

Not stated 1

Total 389 100% 422 415 387 378 408

Response
2016

2015 201120122014 2013

 
 

Satisfaction with customer contact 

 
Respondents who had contacted Council were asked: 
 
“On a scale of 0 (lowest) to 10 (highest), how satisfied were you with the following aspects 

of service when you last contacted the Maribyrnong City Council?” 

 
Respondents who had contacted Council in the last twelve months were asked to 
rate their level of satisfaction with nine aspects of customer service, the average 
satisfaction with which are outlined in the following graph. 
 
Satisfaction with the nine aspects of customer service can best be summarised as 
follows: 
 

 Excellent – for staff understanding language needs (asked only of respondents 
from non-English speaking households). 

 

 Very Good – for opening hours, the online payment system, general reception, and 
the courtesy of service. 
 

 Good – for access to relevant officer or area, care and attention to enquiry, and 
the provision of information. 
 

 Solid – for the speed of service. 
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With the exception of satisfaction with the provision of information and the speed 
of service, more than half of the respondents were “very satisfied” with the 
remaining seven aspects of customer service. 

Attention is drawn to the fact that a little more than one-sixth (18.4%) of 
respondents were dissatisfied with the speed of service.  Metropolis Research 
notes that speed of service has consistently recorded the lowest level of 
satisfaction of any of the nine aspects of customer service, both in the City of 
Maribyrnong as well as elsewhere across metropolitan Melbourne. 

2.8%
7.7%

10.7% 10.9% 14.1% 14.1% 15.8% 15.8% 18.4%

19.9%
31.6% 31.0% 26.4%

34.8%

18.7%

36.9% 33.4% 39.5%

77.3%
60.7% 58.3% 62.7% 51.1%

67.2%

47.3% 50.8% 42.1%

-40%

-20%

0%

20%

40%

60%

80%

100%

Language 

needs

Opening 

hours

General 

reception

Courtesy of 

service

Access to 

relevant 
officer

Online 

payment 
systems

Provision of 

information

Care & 

attention

Speed of 

service 

Satisfaction with aspects of customer service
Maribyrnong City Council - 2016 Annual Community Survey

(Percent of respondents contacting Council providing a response)
Very satisfied

Neutral to somewhat satisfied

Dissatisfied 

Page 135 of 179



Maribyrnong City Council – 2016 Annual Community Survey 

Page 40 of 55 

The following graph provides a comparison of average satisfaction with each of the 
nine aspects of customer service between respondents contacting Council via the 
telephone and those visiting in person (excluding online payment system). 
 
There was no statistically significant variation in satisfaction with customer service 
based on the method of contacting Council, which is a very positive outcome.  It is 
noted however that respondents contacting Council in person rated satisfaction 
with eight of the nine aspects of customer service very marginally higher than 
those telephoning Council.  This is typically observed and reflects the intrinsically 
richer experience that can be provided in person compared to telephone contact. 
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Importance of and satisfaction with Council services 
 

Respondents were asked: 
 

“On a scale of 0 (lowest) to 10 (highest), please rate the importance to the community, and 
your personal level of satisfaction with each of the following?” 

 

Respondents were asked to rate the importance to the community of a total of 
thirty-four Council provided services and facilities.  Respondents were then asked 
to rate their personal level of satisfaction with sixteen core Council services and 
facilities, and their personal level of satisfaction with any of the other eighteen 
services and facilities that they or members of their household had used in the last 
twelve months. 
 

Importance and satisfaction cross tabulation 
 

The following graph provides a cross-tabulation of the average importance of each 
of the thirty-four Council provided services and facilities against the average 
satisfaction with each service and facility.  The x and y axis cross-hairs in the graph 
represent the average importance and average satisfaction with the thirty-four 
services and facilities. 
 

Services and facilities located in the top right hand quadrant are those that 
respondents rated as more important than average, and with which they are more 
satisfied than average.  Metropolis Research notes that most of the services and 
facilities that are rated as more important than average are located in this 
quadrant.  This strongly suggests that Council is on the whole ensuring that the 
services of most importance to the community are being provided at higher than 
average levels of satisfaction. 
 

Those services and facilities located in the lower right hand quadrant are those that 
respondents rated as more important than average, but with which they were less 
satisfied than average.  Particular attention is drawn to road maintenance and 
repairs, footpath maintenance and repairs, the maintenance and cleaning of the 
Footscray CBD.  These services and facilities have traditionally been those of most 
concern in the community. 
 

Services and facilities that are of significantly lower than average importance 
include most notably parking enforcement, which is also the service with the 
lowest level of respondent satisfaction.   
 

Metropolis Research also notes that most of the Council communication and 
engagement services and facilities (including social media, online consultation tool, 
and the Maribyrnong News) are rated as somewhat less important than average, 
but on the whole record relatively average levels of satisfaction.   
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This is a very strong trend in community satisfaction research for local government 
and reflects the fact that the community will consider core service delivery as 
relatively more important than communication and consultation.  It is important to 
note however that all these communication and consultation services and facilities 
are still rated as important, with importance scores of six or more out of ten. 
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Importance of Council services and facilities 
 

The average importance of the thirty-four included Council services and facilities 
was rated at 8.42 in 2016, almost identical to the 8.48 recorded in 2015, and the 
8.36 recorded in 2014.  This result is marginally but not measurably lower than the 
metropolitan Melbourne average importance with the twenty-nine services and 
facilities included in Governing Melbourne of 8.69. 
 
The top fifteen services and facilities were measurably more important than the 
average importance, whilst the bottom nine services and facilities were measurably 
less important than the average. 
 

Metropolis Research notes the following significant variation in results between the 
City of Maribyrnong and the metropolitan Melbourne average results: 
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 Higher than average importance – on and off road bike paths were rated as more 
important in the City of Maribyrnong than the metropolitan Melbourne average. 
 

 Lower than average importance – traffic management, the Maribyrnong Aquatic 
Centre, the provision and maintenance of street trees, street  sweeping, animal 
management and parking enforcement were rated as less important in the City of 
Maribyrnong than the metropolitan Melbourne average. 

 

 

Number Mean

Weekly garbage collection 799 9.26 9.30 9.21 9.46 9.39

Regular recycling 783 9.25 9.10 8.99 9.26 9.36

Services for people with a disability 660 9.24 9.05 na na 9.29

Services for children 661 9.12 8.82 8.84 9.34 9.10

Services for seniors 661 9.07 8.94 8.83 9.35 9.22

Hard rubbish collection 735 9.02 8.94 8.74 9.23 8.93

Services for young people 656 8.93 8.69 8.71 9.24 8.87

Green waste collection 737 8.90 8.90 8.94 9.18 8.80

Prov. and main. of street lighting 789 8.87 8.82 8.76 9.15 8.99

Litter collection in public areas 781 8.85 8.81 8.69 9.16 na

Local library 740 8.80 8.83 8.86 9.09 8.70

Prov. and main. of playgrounds 730 8.77 8.63 8.49 8.98 na

Prov. and main. of parks and gardens 785 8.76 8.72 8.53 9.90 8.93

On and off road bike paths 747 8.72 8.73 8.49 8.96 8.55

Footpath maintenance and repairs 798 8.65 8.73 8.45 9.08 8.85

Public toilets 697 8.64 8.66 8.68 8.97 8.81

Maint. and cleaning of Footscray CBD 736 8.62 8.53 8.57 8.98 8.85

Maint. and repair of sealed local roads 798 8.61 8.72 8.49 8.94 8.77

Council responsibilities on environment 714 8.55 8.69 na na 8.71

Sports ovals 721 8.44 8.66 8.41 9.12 8.62

Maint. and cleaning of shopping strips 786 8.42 8.39 8.34 8.97 8.70

Traffic management 783 8.37 8.47 8.33 9.04 8.96

Community Centres 648 8.35 8.44 8.38 8.92 na

Maribyrnong Aquatic Centre 676 8.29 8.46 8.42 8.88 8.66

Prov. and main. of street trees 791 8.29 8.47 8.29 8.96 8.68

Promoting local economic development 671 8.14 8.06 7.60 8.44 8.14

Street sweeping 779 8.04 8.28 7.99 8.78 8.49

Prov. of public art and cultural events 682 7.93 8.32 7.96 8.67 8.06

Animal management 714 7.89 8.03 7.79 8.72 8.38

Council's website 678 7.82 8.27 7.90 8.74 7.93

Maribyrnong News 664 7.19 7.22 7.23 8.02 7.42

Parking enforcement 747 7.08 7.30 7.16 8.14 7.88

Council's online consultation tool 470 6.79 na na na na

Council's use of social media 556 6.66 7.35 na na na

Average importance 8.48 8.36 8.95 8.69

Importance of selected Council services and facilities
Maribyrnong City Council - 2016 Annual Community Survey

(Number and index score scale 0 - 10)
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Satisfaction with Council services and facilities 
 

The average satisfaction with the thirty-four included Council services and facilities 
was rated at 7.13 in 2016, an increase of 1.2% on the 7.04 recorded in 2015.  This 
level of satisfaction remains categorised as “good”. 
 

This result is measurably lower than the 2016 metropolitan Melbourne average 
satisfaction with the twenty-nine council services and facilities included in the 2016 
Governing Melbourne research of 7.47.  This result is categorised as “very good”. 
 

Satisfaction with the top nine services and facilities was measurably higher than the 
average satisfaction with all services and facilities, whilst satisfaction with the 
bottom eight was measurably lower than the average satisfaction. 
 

Satisfaction with the thirty-four included Council services and facilities can best be 
summarised as follows: 
 

 Excellent – for each of the weekly garbage collection, local library, regular 
recycling, green waste collection, and sports ovals. 

 

 Very Good – for Community Centres / Neighbourhood Houses, provision and 
maintenance of parks and gardens, playgrounds, and street lighting, services for 
seniors, the Maribyrnong Aquatic Centre, services for children, the provision of arts 
and cultural activities, animal management, and services for young people. 
 

 Good – for services for people with a disability, the provision and maintenance of 
street trees, on and off road bike paths, the Maribyrnong News, Council’s use of 
social media, Council meeting its responsibilities towards the environment, hard 
rubbish collection, the maintenance and cleaning of strip shopping strips, the 
Council website, litter collection in public areas, street sweeping, Council activities 
promoting local economic development, the maintenance and repair of sealed 
local roads, and traffic management. 
 

 Solid – for footpath maintenance and repairs, Council’s online consultation tool, 
the maintenance and cleaning of the Footscray CBD, and public toilets. 
 

 Poor – for parking enforcement. 
 

There was some variation in satisfaction between the City of Maribyrnong and the 
metropolitan Melbourne average results as recorded in Governing Melbourne, with 
attention drawn to the following: 
 

 Higher than average satisfaction – satisfaction with the provision and 
maintenance of street lighting was higher in the City of Maribyrnong than the 
metropolitan Melbourne average. 
 

 Lower than average satisfaction – satisfaction with regular recycling, services for 
seniors, the Maribyrnong Aquatic Centre, services for children, the provision of 
public art and cultural events, hard rubbish collection, the maintenance and 
cleaning of shopping strips, and street sweeping were all lower in the City of 
Maribyrnong than the metropolitan Melbourne average. 
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N Mean

 

Weekly garbage collection 802 8.54 8.66 8.18 8.41 8.75

Local library 426 8.28 8.22 8.10 8.35 8.52

Regular recycling 746 8.22 8.13 8.06 7.99 8.66

Green waste collection 513 8.10 8.10 8.10 7.97 8.31

Sports ovals 401 7.82 7.72 7.72 7.76 7.91

Community Centres 218 7.66 7.73 7.89 7.55 na

Prov. and main. of parks and gardens 780 7.64 7.25 7.22 7.46 7.67

Prov. and main. of playgrounds 417 7.56 7.54 7.56 7.58 na

Prov. and main. of street lighting 784 7.49 7.17 7.06 6.89 7.27

Services for seniors 100 7.48 7.82 7.55 8.29 7.94

Maribyrnong Aquatic Centre 344 7.46 7.49 7.45 7.61 7.85

Services for children 208 7.44 7.76 7.60 8.08 7.99

Prov. of public art and cultural events 323 7.35 7.29 7.39 7.42 7.78

Animal management 674 7.29 7.01 6.98 7.29 7.51

Services for young people 133 7.29 7.09 7.26 7.51 7.63

Services for people with a disability 69 7.24 7.00 na na 7.49

Prov. and main. of street trees 789 7.16 6.81 6.46 6.54 7.00

On and off road bike paths 523 7.02 7.05 7.13 7.11 7.36

Maribyrnong News 583 6.95 6.50 6.52 7.07 7.11

Council's use of social media 86 6.95 7.10 na na na

Council responsibilities on environment 634 6.95 6.71 na na 7.07

Hard rubbish collection 553 6.93 7.25 7.39 7.30 8.08

Maint. and cleaning of shopping strips 782 6.93 6.69 6.61 6.92 7.35

Council's website 335 6.89 6.83 7.17 7.46 7.27

Litter collection in public areas 761 6.87 6.71 6.64 6.56 na

Street sweeping 765 6.77 6.37 6.48 6.56 7.23

Promoting local economic development 601 6.75 6.45 6.34 6.81 6.98

Maint. and repair of sealed local roads 793 6.68 6.50 6.33 6.44 7.05

Traffic management 765 6.51 6.33 6.12 6.48 6.58

Footpath maintenance and repairs 796 6.42 6.22 6.08 6.22 6.72

Council's online consultation tool 59 6.24 na na na na

Maint. and cleaning of Footscray CBD 714 6.10 5.77 5.56 5.61 7.20

Public toilets 365 6.02 5.87 5.94 6.02 6.45

Parking enforcement 722 5.58 5.88 5.42 6.08 6.41

Average satisfaction 7.04 6.99 7.16 7.47
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Maribyrnong City Council - 2016 Annual Community Survey

(Number and index score scale 0 - 10)
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Average satisfaction with Council services & facilities 
 

The following graph provides a comparison of the average satisfaction with the 
thirty-four services and facilities included in the Maribyrnong survey, with a 
comparison to the metropolitan Melbourne, western region, and IMAP region 
average satisfaction with the twenty-nine council services and facilities included in 
the 2016 Governing Melbourne. 
 

It is observed that consistent with the results recorded in recent years, the average 
satisfaction with Council services and facilities is marginally lower in the City of 
Maribyrnong than is typically recorded in the region and across metropolitan 
Melbourne.    
 

This variation has remained relatively stable over time at a relatively mild level of 
variation. 
 

City of Maribyrnong 
(7.13)

metro. Melbourne 
(7.47)

Western region 
(7.46)

IMAP (7.28)

4.5

5.0

5.5

6.0

6.5

7.0

7.5

8.0

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Average satisfaction with services and facilities summary
Maribyrnong City Council - 2016 Annual Community Survey

(Index score scale 0 - 10)

 
 

Satisfaction by broad service areas 
 

The thirty-four included Council services and facilities have been broadly 
categorised into five broad service areas to facilitate comparison to the results 
from Governing Melbourne.  It is observed that satisfaction with the five broad 
service areas was marginally lower in the City of Maribyrnong in 2016 than in the 
western region, the IMAP region and the metropolitan Melbourne average results.   
 

Particular attention is drawn to the measurably and significantly lower average 
satisfaction with waste and recycling services in the City of Maribyrnong than the 
results from Governing Melbourne in 2016. 
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Respondent profile 
 
The following section provides the demographic profile of the respondents 
surveyed for the Maribyrnong City Council – 2016 Annual Community Survey. 
 
Metropolis Research draws attention to the fact that the Annual Community Survey 
program has obtained a very consistent sample of respondents across a broad 
range of demographic and household characteristics over a long period of time.   
 
This stability in the profile of the sample is an important component which 
underlies the Annual Community Survey results as a reliable and informative tool 
with which to explore community sentiment. 
 

Age structure 

 
The age structure of the survey’s sample has remained very stable over time.  
 
In 2016 the survey includes a slightly higher proportion of middle aged and older 
adults, and a marginally lower proportion of adults aged 36 to 45 years than the 
long-term average over the last thirteen years. 

 

3.0%

30.6%

27.8%

32.3%

6.0%

2.9%

31.5%

24.0%

37.6%

4.1%
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Age structure
Maribyrnong City Council - 2016 Annual Community Survey

(Percent of respondents providing a response)

Long term average

2016
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Age structure

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

 

15 - 19 years 23 2.9% 2.5% 2.9% 2.4% 2.6% 4.3%

20 - 35 years 252 31.5% 32.2% 31.9% 24.9% 33.9% 30.0%

36 - 45 years 192 24.0% 28.3% 28.7% 31.9% 26.3% 27.2%

46 - 55 years 141 17.6% 17.6% 19.6% 17.5% 13.8% 19.1%

56 - 75 years 160 20.0% 14.6% 13.1% 17.5% 17.2% 13.2%

76 years and over 33 4.1% 4.8% 3.8% 5.8% 6.2% 6.2%

Not stated 2 1 7 5 4 6

Total 803 100% 800 802 800 800 800

Age group
2016

2015 2014 201120122013

 
 

Gender 

 
The Annual Community Survey program has consistently recorded an approximate 
fifty / fifty split between male and female respondents.  It is noted that in recent 
years a handful of respondents have identified as other gender or non-gender 
specific. 
 

Gender

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

Male 377 47.4% 52.9% 48.4% 50.8% 50.4% 50.4%

Female 414 52.1% 46.9% 50.9% 49.2% 49.6% 49.6%

Other 4 0.5% 0.3% 0.6% 0.0% 0.0% 0.0%

Not stated 8 2 5 5 5 3

Total 803 100% 800 802 800 800 800

Gender
2016

2012 2011201320142015

 
 

Language 

 
Consistent with the results over an extended period of time, approximately one-
third (34.7%) of respondents were from households that spoke a language other 
than English at home.  The most common other languages spoken in 2016 were 
Vietnamese (8.6%), Italian (3.0%), and a range of Chinese and Indian languages. 
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Language

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

 

English 515 65.3% 68.0% 66.3% 66.2% 62.7% 58.8%

Vietnamese 68 8.6% 6.0% 7.9% 8.2% 7.6% 9.7%

Italian 24 3.0% 2.5% 1.8% 3.0% 2.8% 2.9%

Greek 21 2.7% 1.4% 1.3% 2.8% 3.7% 3.8%

Mandarin 16 2.0% 0.8% 0.8% 1.1% 2.3% 1.5%

Spanish 15 1.9% 1.6% 2.9% 1.1% 0.4% 1.3%

Hindi 9 1.1% 2.1% 2.9% 2.4% 2.9% 1.5%

Tagalog (Filipino) 9 1.1% 0.6% 0.4% 0.9% 0.6% 0.9%

Macedonian 8 1.0% 0.3% 0.7% 1.1% 0.3% 0.4%

Chinese (not further defined) 7 0.9% 1.9% 2.1% 2.2% 3.5% 3.5%

Cantonese 7 0.9% 1.9% 1.8% 0.6% 1.0% 1.1%

Turkish 7 0.9% 0.3% 0.1% 0.3% 0.3% 0.5%

Bengali 6 0.8% 0.8% 0.5% 0.1% 0.4% 0.3%

Arabic 5 0.6% 0.3% 0.8% 0.5% 1.1% 1.0%

French 4 0.5% 0.9% 0.9% 0.4% 0.6% 0.5%

Indonesian 4 0.5% 0.4% 0.0% 0.3% 0.1% 0.4%

Polish 4 0.5% 0.1% 0.3% 0.3% 0.4% 0.3%

Teluga 3 0.4% 0.6% 0.4% 0.8% 0.5% 0.8%

Tamil 3 0.4% 0.4% 0.3% 0.3% 0.1% 0.4%

Portugese 3 0.4% 0.4% 0.0% 0.0% 0.3% 0.1%

Croatian 3 0.4% 0.4% 0.1% 0.3% 0.4% 0.6%

Somali 3 0.4% 0.1% 0.5% 0.4% 1.1% 0.4%

Serbian 3 0.4% 0.1% 0.3% 0.3% 0.4% 0.4%

Malayalam 3 0.4% 0.1% 0.0% 0.0% 0.1% 0.0%

Thai 3 0.4% 0.1% 0.1% 0.4% 0.3% 1.3%

Maori (Cook Island) 3 0.4%

Punjabi 2 0.3% 0.6% 0.0% 0.1% 0.3% 0.6%

Nepali 2 0.3% 0.4% 0.5% 0.3% 0.1% 0.4%

Dutch 2 0.3% 0.3% 0.1% 0.4% 0.1% 0.4%

Persian 2 0.3% 0.1% 0.4% 0.0% 0.0% 0.0%

Sinhalese 2 0.3%

Japanese 1 0.1% 0.5% 0.4% 0.0% 0.5% 0.3%

Swahili 2 0.3%

Burmese 2 0.3%

Urdu 2 0.3%

All other languages 7 0.9% 2.9% 0.8% 1.4% 0.6% 0.1%

Multiple 8 1.0% 1.0% 1.2% 1.0% 0.3% 1.4%

Not stated 14 1 40 10 6 0

Total 803 100% 800 802 800 800 800

Language
2016

20122013 201120142015
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Household structure 

The household structure of the 2016 sample is consistent with previous years, with 
a little less than half being from two-parent families (43.9%), almost one-quarter 
(22.8%) from couple households, and a little more than ten percent from either 
group households or sole person households.  There are also a small number of 
respondents from one parent households 

Household structure

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

Two parent family total 353 43.9% 43.0% 43.3% 46.6% 44.3% 38.3% 44.7%

 youngest child 0 - 4 years 113 14.2% 14.8% 13.4% 16.7% 17.4% 14.2% 11.8%

 youngest child 5 - 12 years 93 11.7% 13.0% 14.9% 16.2% 12.2% 10.8% 14.0%

 youngest child 13 - 18 years 66 8.3% 5.5% 8.1% 6.1% 5.9% 5.9% 10.7%

 adult children only 81 10.2% 9.8% 7.4% 8.2% 8.9% 7.4% 8.9%

One parent family total 48 6.0% 6.4% 7.4% 5.0% 5.8% 8.4% 6.9%

 youngest child 0 - 4 years 3 0.4% 0.8% 1.8% 0.5% 1.1% 0.6% 1.5%

 youngest child 5 - 12 years 11 1.4% 1.4% 2.4% 0.9% 1.9% 1.8% 2.3%

 youngest child 13 - 18 years 8 1.0% 1.4% 1.0% 1.6% 0.8% 1.6% 1.4%

 adult children only 26 3.3% 2.9% 2.3% 2.0% 2.0% 4.4% 1.8%

Couple only household 183 22.8% 23.3% 21.9% 21.5% 25.4% 24.1% 19.0%

Group household 104 12.9% 15.5% 14.1% 11.8% 10.5% 13.3% 12.7%

Sole person household 83 10.3% 10.4% 11.0% 12.9% 13.1% 13.3% 13.4%

Other 27 3.4% 1.1% 1.1% 1.1% 0.8% 2.1% 2.0%

Not stated 6 3 10 9 2 4 10

Total 804 100% 800 802 800 800 797 798

2012Structure
2016

20102011201320142015

Household member with a disability 

Almost ten percent (9.7%) of respondents were from households with a member 
with a disability.  This result has proved relatively stable over the last six years. 

Household member with a disability

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

Yes 78 9.7% 7.5% 9.0% 9.6% 9.8% 11.7%

No 723 90.3% 92.5% 91.0% 90.4% 90.2% 88.3%

Not stated 2 4 26 12 8 4

Total 803 100% 800 802 800 800 800

Response
2016

20112012201320142015
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Housing situation 

 
Respondent households were relatively evenly split between home owning 
households, mortgagee households, and rental households. 
 

Housing situation

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

Own this home 301 37.7% 34.3% 35.5% 47.6% 37.6% 35.1%

Mortgage (paying-off this home) 251 31.5% 30.2% 27.7% 23.9% 24.2% 29.2%

Renting this home 241 30.2% 34.0% 34.0% 27.0% 36.5% 34.0%

Other arrangement 5 0.6% 1.5% 2.8% 1.5% 1.8% 1.6%

Not stated 5 6 14 8 2 3

Total 803 100% 800 802 800 800 800

2012Situation
2016

2011201320142015

 
 

Aboriginal or Torres St. Islander 

 
There were two respondents in 2016 that identified as Aboriginal or Torres Strait 
Islander. 
 

Household members identify as Aboriginal or Torres St. Islander

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

Yes 2 0.2% 1.3%

No 799 99.8% 98.7%

Not stated 2 18

Total 803 100% 800

Response
2016

2015
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Period of residence 

 
Consistent with the results from previous years, approximately one-third (33.4%) of 
respondents had lived in the City of Maribyrnong for less than five years, 
approximately one-quarter (24.4%) five to less than ten years, and a little less than 
half (42.2%) had lived in the municipality for ten years or more. 
 

Period of residence in Maribyrnong

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents providing a response)

Number Percent

Less than one year 65 8.1% 8.4% 13.2% 6.9% 9.4% 10.9%

One to less than five years 202 25.3% 26.4% 26.2% 24.7% 22.8% 24.1%

Five to less than ten years 195 24.4% 24.4% 19.9% 25.8% 22.6% 20.3%

Ten years or more 337 42.2% 40.8% 40.7% 42.6% 45.2% 44.7%

Not stated 4 4 8 4 3 2

Total 803 100% 800 802 800 800 800

Period
2016

20112012201320142015
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Previous municipality of residence 

 
The most common previous municipality of residence of respondents that had lived 
in the City of Maribyrnong for less than five years were Melbourne (14.9%), 
international (14.3%), and Brimbank (9.7%). 

Previous municipality of residence

Maribyrnong City Council - 2016 Annual Community Survey

(Number and percent of respondents in Maribyrnong less than five yrs)

Number Percent

Melbourne 23 14.9% 14.2% 14.5% 14.8% 11.9%

International 22 14.3% 14.8% 6.6% 12.0% 13.9%

Brimbank 15 9.7% 9.7% 10.5% 7.4% 6.6%

Moreland 13 8.4% 5.7% 5.3% 12.0% 7.9%

Moonee Valley 11 7.1% 8.0% 9.2% 0.0% 0.0%

Stonnington 10 6.5% 4.0% 0.0% 8.3% 2.0%

Interstate 9 5.8% 6.8% 9.2% 12.0% 5.3%

Hobsons Bay 9 5.8% 3.4% 3.9% 2.8% 6.6%

Yarra 8 5.2% 4.5% 6.6% 7.4% 6.0%

Wyndham 5 3.2% 1.1% 5.3% 4.6% 4.0%

Regional / rural Victoria 4 2.6% 4.5% 3.9% 0.9% 0.0%

Boroondara 4 2.6% 2.3% 0.0% 0.0% 1.0%

Port Phillip 3 1.9% 4.5% 7.9% 8.3% 4.6%

Darebin 3 1.9% 2.8% 2.6% 0.9% 4.0%

Banyule 2 1.3% 0.0%

Maroondah 2 1.3% 0.0%

Manningham 2 1.3% 0.0%

Glen Eira 2 1.3% 1.1% 0.0% 0.0% 3.3%

Monash 1 0.6% 4.5% 1.3% 0.0% 0.0%

Melton 1 0.6% 1.7% 1.3% 2.8% 1.0%

Kingston 1 0.6% 1.2% 1.3% 1.9% 0.6%

Bayside 1 0.6% 0.6% 1.3% 0.9% 3.3%

Casey 1 0.6% 0.6% 0.0% 0.0% 0.0%

Whittlesea 1 0.6% 0.6% 0.0% 0.0% 0.0%

Mornington Peninsula 1 0.6% 0.0%

Greater Dandenong 0 0.0% 1.7% 6.6% 0.0% 0.0%

Nillumbik 0 0.0% 0.6% 0.0% 0.0% 0.0%

Knox 0 0.0% 0.6% 1.3% 0.0% 0.0%

Whitehorse 0.0% 0.6% 1.3% 0.0% 0.0%

Not stated 113 101 237 144 106

Total 267 100% 277 313 252 257

Location
2016

2012201320142015
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Appendix One: General comments 
 

The following table summarises the general comments received for the 
Maribyrnong City Council - 2016 Annual Community Survey. 
 

General comments summary

Maribyrnong City Council - 2016 Annual Community Survey

(Number of responses)

Issue 2016 2015 2014 2013 2012 2011

Transport, parking, traffic 31 63 57 45 38 147

Rates and Council finances 27 20 26 21 11 36

Provision and quality of community services 24 48 24 6 9 35

Provision and maintenance of local infrastructure 18 34 10 22 48 132

General positive comments 16 10 12 22 23 33

Building, planning, housing and development 14 16 10 11 11 17

Waste services 11 7 7 16 15 22

Communication, consultation, responsiveness 10 17 19 14 16 17

Sustainability, greening and the environment 9 8 6 25 3 7

Comments on survey 8 20 8 2 2 25

Parks, gardens and open spaces 8 14 1 14 na na

Crime, drugs, safety and policing 7 8 7 16 12 77

Provision & maintenance of community facilities 7 6 8 8 9 4

General negative comments 5 4 4 4 6 20

Other comments 15 10 19 7 6 62

Total 210 285 218 233 209 634  
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QUARTERLY PERFORMANCE AND FINANCIAL REPORT — FEBRUARY 2017 
 

Director: Celia Haddock 
 Director Corporate Services 

 
Managers: Ken Leaming 
 Manager Finance 

Lucia Giagnorio 
Manager Organisational Development 

 

PURPOSE 

To present the December 2016 Quarterly Performance Report on the fourth year priority 
actions (2016/2017 Priority Action Plan) of the Council Plan 2013-2017, the Local 
Government Performance Reporting Framework (LGPRF) indicator results along with 
Council's financial operations and the Capital and Asset Improvement Program. 
 
ISSUES SUMMARY 

 Progress reports on the 2016/17 Priority Action Plan, financial operations and 
Capital and Asset Improvement Program, are presented to Council quarterly.  

 77 per cent of the Council Plan actions are within, or above, their target.  

 Progress reports on the LGPRF are presented to Council biannually. Ninety five 
per cent of the LGPRF indicators are on track. 

 Variations to budget are addressed in the Operating and Capital sections of this 
report. 

 Council has no borrowing and has $0 debt as of July 2016. 
 

ATTACHMENTS 

1. Council Plan Actions 2016/2017 First Quarter Progress Report. 
2. LGPRF July–December 2016 Summary Report 
 

OFFICER RECOMMENDATION 

 
That Council notes the December 2016 Quarterly Performance and Financial 
reports.  
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BACKGROUND 

Council Plan Actions 

The Council Plan 2013-2017 was adopted on 25 June 2013, and sets out Council's long-
term vision and key commitment areas. Each year, Council develops a set of actions to 
ensure it can deliver on the commitments made in the Council Plan. This is the fourth 
and final year of developing priority actions against the Council Plan. The 2016/2017 
Priority Action Plan commits to 70 actions across the six strategic objectives supporting 
the City's vision.  
Some of the actions are funded through the capital works/initiatives budget. Each 
quarter, the progress of these actions is monitored using the corporate performance 
management system, and reported to Council and the community. 
 

Financial Operations 

The quarterly report for the current financial year is provided for the end of December 
2016. The report indicates that Council is forecasting an unfavourable variance of 
$300,573. The Operating forecast is an unfavourable variance of $588,966 and the 
forecast for Initiatives, Capital and Asset Improvement Program is a favourable variance 
of $288,393. 
Capital Works Program 

As Council's infrastructure assets continue to age and deteriorate, the challenge of 
managing and sustaining them becomes even greater. The Capital and Asset 
Improvement Program consists of a total of 237 projects. A budget of $36.010 million 
was allocated to deliver new works with 2015/2016 projects carried forward to 
2016/2017 of $19.300 million with a total of $55.31 million. 
 
DISCUSSION 

1. Key Issues 

Council Plan Actions 

The Council Plan December 2016 quarterly performance report (attached) provides an 
update on Council Plan 2016/2017 Priority Actions. The report is grouped by directorates 
and lists below target actions followed by on target and above target actions. 
Overall, 77 per cent of actions have either exceeded or are within target and 23 percent 
of actions are below target. 
 

 
 

  

On Target
48%

Above Target
30%

Below Target
22%

Progress Of Council Plan Actions 2016/17 
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Actions below Target 

16 actions are reported as below target. Of these actions: 

 Eight (11%) are delayed but should be achieved to time or by the end of Q4  
 Four (6%) have major delays and a status report in Q3 will show if they will be achieved 

by Q4 
 Four (6%) will not be achieved by the end of Q4 
 
Minor delays and actions expected to be completed to time or by end of financial 
year 2016/17  
 

1.1.2.  Complete the construction of Little Saigon (Footscray) project and Welcome Arch 
 Completion expected by end Q4.  

 
1.4.1.  Complete reconstruction of Nicholson St Mall 

 Construction is underway with completion expected in Q4. 
 
2.1.5.  Develop Council's 2017 - 2012 Public Art Policy and Program 

 The scope is underway 
 Request for quote (RFQ) in progress and to be completed in February 2017 

 
4.1.2.  Implement actions from the Maribyrnong Bicycle Strategy 2014 

 $100,000 allocated in December 2016.   
 Main project in 2017 is Pilgrim Street on-road bike lanes.  

 
4.2.1.  Implement recommendations outlined in the Moreland Street Local Area Traffic 

Management (LATM) study report, 2015; and the Severn Street LATM study 
report, 2016 
 Approvals have been received from the Australian Rail Track Corporation 

(ARTC).  Construction for splitter islands Bunbury Street. 
 Quotes for construction will be finalised by February 2017. 

 
4.3.1.  Deliver the Maribyrnong Integrated Transport Strategy (MITS) and Northern 

Maribyrnong Integrated Transport Strategy (NMITS) 
 To be undertaken: internal review of actions, future priorities and budget 

 
5.2.1.  Review the kerb side waste collection services model 

 Waste discussion paper reviewed.  
 Existing services will remain for five years and Council will focus on waste 

education to reduce diversion rates.   
 The Waste Education Plan will be submitted to Council in Q4. 

 
5.4.1.  Investigate opportunities for, and implement, use of on-site recycled material in 

footpath and road bases. 
 Internal stakeholder meeting is scheduled for January 2017 to discuss sharing 

sustainable alternatives.   
 
Major delays and an updates to be provided in Q3 

1.1.6.  Complete the Footscray Hockey Club amenities upgrade 
 This action is on hold as the club has requested changes.  
 The updated design is in progress. 

 
1.5.1.  Prepare a Facilities and Infrastructure Plan 
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 Development of the plan is pending commencement of the Asset 
Management Coordinator - February 2017.   

 
2.1.9.  Complete consultation and detailed design process for development of the 

Footscray Library and Hub 
 On hold whilst scope is being reviewed. 
 Expressions of interest for consultancy services is in progress and the revised 

tender brief for a feasibility study and business case has been developed.  
 
6.3.2.  Implement an integrated asset management and maintenance system 

 Consultant appointed, brief developed and awaiting final specification. 
 
Actions will not be completed by end financial year 2017/18 
 
1.1.1.  Deliver 2016/17 Capital Works program 

 Program will be partially completed by Q4 
 
1.4.2.  Complete construction of Skinner Reserve Playground 

 Due to a government grant, the scope of works has increased 
 Completion expected Q1 of 2017/18 financial year. 

 
2.1.1.  Redevelop Church Street Children’s Centre 

 Site works are currently on hold as Council endorsed a redesign in December 
2016. 

 Construction is deferred to the 2017-18 financial year. 
 
2.1.3.  Construct Phase 1 of the Maribyrnong Aquatic Centre half-life refit 

 Feasibility study identified the scope is larger than anticipated. 
 This project will not continue for 2016/17 unless Council reconsiders this 

decision. 
 
These results indicate that 12 per cent of Council Plan actions are unlikely to be 
delivered by the end of the 2016/17 financial year. 
Financial Operations 

Council's Long Term Financial Strategy guided the 2016/2017 Annual Budget. The 
December 2016 quarter forecast is an unfavourable variance of $300,573 to the budget.  
The Quarterly Finance Report for December 2016 provides Council with the most up to 
date estimate of the year end result. Any significant operating variances are listed under 
Resources.  The variances shown in the year-to-date section are the result of timing 
differences, grants being received prior to the cost of the service delivery being incurred, 
grants received in the previous financial year and capital works projects carried forward 
from the previous financial year. 
Capital Report 

The purpose of this report is to provide financial updates on the delivery of Councils 
2016/2017 Capital and Asset Improvement Program. This report highlights any 
significant variances to the original adopted budget.  The program consists of various 
projects including roads, footpaths, drainage works, transportation, parks and recreation, 
information technology and major redevelopment building projects.  
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The adopted Capital and Asset Improvement Program for 2016/2017 had new works of 
$36.010 million and comprised of 260 projects. The funding for the Capital and Asset 
Improvement Program comprised $1.165 million from grants, $7.105 million from 
reserves, sale of assets $.400 million and $27.440 million from rate revenue.  These 
projects are listed under Section 4 (Resources) of this report. 
 

LGPPRF Service Indicators 

21 service indictors are reported on for the July to December period. The LGPRF July–
December 2016 Summary Report (attached) indicates a traffic light system of ‘green - on 
track’, ‘yellow – of note’ and ‘red – of concern’ for indicator progress.  
The attached report identifies four indicators marked with a yellow traffic light. Three of 
the four indicators differ to previous years but remain within the expected range and 
explained for Council’s information. The fourth indicator, SP4, is different to previous years 
and should be monitored. No indicators are marked red or of concern in this reporting 
cycle. 
 

Performance Measure Range 
2014/15 
Annual 

2015/16 
Annual 

2016/17 
Year to 

date 
Comment 

AF6 - Utilisation of 
aquatic facilities 1-10 12 11 5 

Attendance figures were down compared 
to the same period last year due to cooler 
weather, particularly in October. 

G4 - Council decisions 
made at Council 
meetings closed to the 
public  

0-30% 4% 8% 12% 
Due to the nature of decision making, 
Council has been required to have more in-
camera sessions for this period.   

R1 - Sealed local road 
requests  10-120 95 86 67.21  

Due to a separation of sealed local roads 
from kerb and channel in line with LGPRF 
guidelines, this year’s result appears 
different to previous years.  

SP4 - Planning decisions 
upheld at VCAT  

30-
100% 70% 79% 54% This result is markedly lower than previous 

years  

 

2. Legislation/Council Policy 

Performance reporting of Council Plan actions is provided in accordance with the 
Council resolution to receive quarterly monitoring reports, and is consistent with 
Council's principles of transparency and accountability.  
Quarterly Finance Reports are provided in accordance with section 138 of the Local 
Government Act 1989.   
Human Rights Consideration 

The report and its contents support the human rights listed in the Charter of Human 
Rights and Responsibilities Act 2006. 
Conflict of Interest 

No officer responsible for, or contributing to, this report has declared a direct or indirect 
interest in relation to this report.  
 

3. Engagement 

The 2016/2017 Annual Budget was developed in close consultation with the community. 
Quarterly progress reports on Council's performance against the Budget and Priority 
Action Plan are provided to the community. 
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4. Resources 

Forecast to Budget +/- $20k Variance 

Department Variance Description 

Budget to 
Forecast 
Variance 

Positive Ageing & Inclusion Caps General & HACC 76,745 
Community Infrastructure & Social 
Development Mgmt 

Arts, Culture and Social Planning & 
Research (26,809) 

Leisure Services MAC Swim Centre (92,882) 
Community Services Variances +/- $20k  12,751 
Community Services Major Variances Total (30,195) 

Corporate Services Management Bulldogs Grand Final Decorations (37,943) 
Finance Supplementary Rates 100,000 
Finance Work Cover Savings 200,000 

Finance Garbage Charges (including green 
waste) 152,285 

Governance and Customer Service Governance (82,765) 
Organisational Development Personnel & Industrial relations (102,233) 
Corporate Services Variances +/- $20k  19,387 
Corporate Services Major Variances Total  248,731 

Operations and Maintenance Civil Works & Amenity (426,858) 
Operations and Maintenance Private Property Graffiti removal works (650,000) 
Operations and Maintenance Parks & Gardens (70,838) 
Operations and Maintenance Building Maintenance (130,000) 
Operations and Maintenance Work Centre Operations (104,486) 
Strategic and Asset Management Waste Management (95,488) 
Infrastructure Services Variances +/- $20k  16,479 
Infrastructure Services Major Variances Total  (1,461,191) 

City Design Open Space (Hansen reserve) 34,513 
Regulatory Services Environmental Health 99,876 
Regulatory Services Health Infringements 65,250 
Regulatory Services Building Control 199,445 
Regulatory Services Compliance (96,000) 
Regulatory Services EPA Infringements (28,000) 
Regulatory Services Parking Infringements - Net 300,000 
Regulatory Services Local Laws 71,951 
Regulatory Services Parking Management - Permits 100,000 
Regulatory Services Parking Management - Recovery cost (300,000) 
Urban Planning License & Permits - Net 177,778 
Planning Services Variances +/- $20k  28,876 
Planning Services Major Variances Total  653,689 

Total Operating Forecast Variance to June 2017 (588,966) 

Initiatives Variance 

Department Project Description 
After Carry 

Forward 
Variance 

Finance IN 2016/17 - Budget Submission (Public Art Program project was 
omitted replaced by Budget Submission) (24,000) 

Operation & 
Maintenance 

IN 2015/16 Restoring Community War Memorials and Avenues of 
Honour (21,412) 

Variances under +/- $20k (10,501) 
Initiatives 
Variances Total  

  (55,913) 
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Capital Budget Forecast Variance Summary 

Capital Projects $ 

Footpath Improvement Program 664,000 
Drainage Improvement Program 50,000 
Road Improvement Program 728,703 
Advanced Design Program 58,003 
Laneway Improvement Program (56,000) 
Building Improvement Program (60,270) 
CAP - IT - IT Renewal Program 20,000 
CAP 2014/15 - Hanmer Umpires change room / Extension (209,527) 
Phoenix Youth Services – Building Notice – Fire (200,000) 
CAP 2014/15 - Bicycle Network Upgrade (River Trails) (199,675) 
CAP 2015/16 - AD - Civil Infrastructure Advanced Design (Drainage) (157,000) 
CAP 2015/16 - CP - Angliss Reserve - Roberts Street Carpark Upgrade (131,157) 
CAP 2014/15 - Angliss Reserve Pavilion Design And Construction (110,194) 
CAP 2014/15 - Bicycle Plan Implementation Project (100,000) 
CAP 2014/15 - Braybrook Community Hub (100,000) 
CAP1053 - Hanmer Reserve Floodlighting (80,000) 
CAP2204 - Costello Reserve (45,000) 
CAP2207 - Hansen Reserve (trf from Operating Open Space) (43,750) 
CAP 2015/16 - ART - Welcome Arch Project (40,140) 
CAP 2014/15 - Early Years And  MCH  Centres - Maintenance And Compliance (31,967) 
CAP 2015/16 - AD - Civil Infrastructure Advanced Design (Footpath) 206,190 
CAP 2015/16 - Mills Close 50,000 
CAP 2014/15 - Flood Lighting 80,000 
CAP 2014/15 - DDA Access To Council Buildings 21,751 
Variations +/- $20,000 30,339 
Total Variance 344,306 

List of Transfer to Reserve Projects 2016/2017 

Branch Project Description 
Transfer 
to/(from) 
Reserves 

IE CAP2209 - Skinner Reserve Airplane Playground 43,400 
IE CAP1062 - Playground Renewal Program(c/fwd for Airplane Playground) 395,270 
IE CAP 2015/16 - BLD - MAC Half Life Refit 1,626,082 
IE CAP 2015/16 - BLD - Upgrade church St. MCH facility 1,088,619 
IE CAP1003 - Footscray Hockey Club Amenities Upgrade 789,526 
CMS CAP 2014/15 - Footscray Community Hub (Paisley Street) 1,359,541 
CMS CAP 2014/15 - Norfolk Street Children’s Centre 170,000 
CMS CAP 2015/16 - LAND - Early Years Outdoor Landscaping Works 93,000 
CS IN 16/17 - Website and intranet 115,000 

Total Transfer to Reserve 5,680,438 
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5. Environment 

Not applicable. 
 
CONCLUSION 

The Quarterly Performance and Financial Report is a regular and ongoing mechanism 
for Council to be accountable to its community. In broad terms, the December Quarter 
2016 report demonstrates that there is a high level of compliance and a high level of 
delivery for both Council’s annual budget and its Council Plan Priority Action Plan.  
 
Summary comments are: 

 Overall, 77 per cent of the Priority Action Plan is being delivered on target, or 
targets are being exceeded. 

 Six per cent of the 2016/17 Priority Annual Action Plan may not be delivered to 
time and a further six per cent will not be achieved.  

 20 of the 21 LGPRF service indicators are within the expected range. 

 The operating budget has an unfavourable forecast variance of $588,966.  

 The Initiative, Capital and Asset Improvement Program budget has a favourable 
forecast variance of $288,393.   

 Projects transferred to Reserve $5,680,438. 
  

Council will continue to be provided with quarterly progress reports, including a forecast 
end of year result. 
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Management Report FY 2016/17  

Q2 - 31 Dec 2016  

Summary 

Branch 
YTD 

Actuals 

YTD 
Current 
Budget 

YTD 
Variance 

Annual 
Adopted 
Budget 

Annual 
Forecast 
Budget 

Carried 
Forward  

Budget 
plus 

CFwd to 
Forecast 
Variance 

 ‘000 ‘000 ‘000 ‘000 ‘000 ‘000 ‘000 

Capital Expenditure        

Community Services 1,601 988 ($613) 1,965 1,851 944 $1,058 

Corporate Services 218 149 ($69) 900 1,183 303 $20 

Infrastructure Services 12,029 16,158 $4,129 28,844 39,743 15,716 $4,816 

Planning Services 1,286 1,633 $347 4,301 6,513 2,249 $36 

Capital Expenditure Total 15,134 18,928 $3,794 36,010 49,290 19,211 $5,930 

Initiatives Expenditure        

Community Services 146 88 ($58) 120 444 111 ($213) 

Corporate Services 124 270 $146 475 384 0 $91 

Infrastructure Services 42 204 $162 333 635 218 ($85) 

Planning Services 240 421 $182 508 851 326 ($17) 

Initiatives Expenditure Total 552 983 $431 1,435 2,314 655 ($224) 

Operating Expenditure        

Community Services 12,511 12,925 $414 25,857 25,556 161 $462 

Corporate Services 8,707 9,656 $948 26,047 26,257 68 ($142) 

Infrastructure Services 14,391 14,396 $5 31,245 32,936 0 ($1,691) 

Planning Services 8,745 8,898 $0 18,523 19,468 44 ($901) 

Operating Expenditure Total 44,355 45,875 $1,367 101,672 104,217 273 ($2,272) 

Expenditure Total  60,041 65,786 $5,592 139,117 155,821 20,139 $3,434 

Capital Income        

Community Services -9 0 $9 -100 -9 90 ($1) 

Corporate Services 0 0 $0 0 0 0 $0 

Infrastructure Services -528 -404 $124 -5,365 -5,345 0 ($20) 

Planning Services -2,117 0 $2,117 -3,205 -3,205 0 $0 

Capital Income Total -2,654 -404 $2,250 -8,670 -8,559 90 ($21) 

Initiative Income        

Community Services -274 0 $274 0 -219 0 $219 

Corporate Services 0 0 $0 0 0 0 $0 

Infrastructure Services -46 0 $46 0 -63 0 $63 

Planning Services -17 0 $17 0 -2 0 $2 

Initiative Income Total -337 0 $337 0 -284 0 $284 

Operating Income        

Community Services -5,740 -5,987 ($247) -12,102 -11,610 0 ($492) 

Corporate Services -94,411 -93,339 $1,072 -99,055 -99,494 0 $439 

Infrastructure Services -2,045 -737 $1,308 -3,785 -3,717 0 ($68) 

Planning Services -8,893 -7,413 $1,480 -15,505 -17,310 0 $1,805 

Operating Income Total -111,089 -107,477 $3,612 -130,447 -132,130 0 $1,683 

Revenue Total -114,080 -107,881 $6,199 -139,117 -140,973 90 $1,946 

Projects Transferred to Reserve       $5,680 

Total -54,039 -42,095 $11,791 0 14,848 20,229 ($300) 

 

Page 160 of 179



Performance Indicator Officer Target Actual Comment
Strategic 

Objective

1.4.2
Complete construction of Skinner Reserve 

Playground

Construction completed by 

Q4.
Matt Slavin 50% 40%

Scope of works increased due to 

government grant. To be 

completed in Q1 2017/18.

Urban 

growth

1.4.1
Complete reconstruction of Nicholson St 

Mall

Construction completed by 

Q2.
Matt Slavin 50% 45%

Construction underway with 

completion expected in Q4.
Urban 

growth

1.1.4

Prepare a Planning Scheme Amendment to 

implement the Gordon and Mephan Street 

Precinct Planning Framework Plan into the 

Maribyrnong Planning Scheme

Amendment prepared and 

presented to Council.
Adrian Havryluk 50% 50%

Draft Amendment material 

being prepared for 

authorisation and exhibition in 

March 2017.

Urban 

growth

3.2.1

In partnership with the State Government 

deliver small business training and 

mentoring programs

A minimum of 10 events 

delivered.
Katy McMahon 50% 50%

Progressing with delivery of 

workshops and planning for 

next year underway.

Economic 

prosperity

3.4.1 Deliver the 2015/16 Festival City program
Program delivered and 

reported to Council by Q4.
Katy McMahon 50% 50%

Festival Program, October to

December delivery underway 

with no incidents and on 

budget.

Economic 

prosperity

3.5.1
Promote Maribyrnong as a business 

destination

Business promotion 

program delivered by Q4.
Katy McMahon 50% 50%

Background information

prepared, in process of drafting 

document.

Economic 

prosperity

3.5.2
Prepare an Evening Economy Action Plan 

for the City
Completed by Q4. Katy McMahon 50% 50%

Draft material being prepared. Economic 

prosperity

Planning Services

COUNCIL PLAN ACTIONS PERFORMANCE REPORTING 
Actuals Below Target Actuals On or Above Target

Council Plan Action
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3.5.3

Review the Maribyrnong Economic 

Development Strategy with the Enterprise 

Maribyrnong Committee

Completed by Q4. Katy McMahon 50% 50%

Draft currently being reviewed 

by EMS Committee.
Economic 

prosperity

4.1.1
Development of the Maribyrnong River 

Trail

Trail constructed from 

Quan Ming Temple to 

Cranwell Park by Q4.

Matt Slavin 50% 50% Progressing to schedule. Transport

1.1.5
Review Housing Strategy and prepare an 

updated draft

Updated Draft Strategy 

prepared and presented to 

Council by Q4.

Adrian Havryluk 50% 60%

Housing capacity has been 

completed and working towards 

prepration of policy content and 

vision statement

Urban 

growth

1.3.1

Prepare a Planning Scheme Amendment or 

a suitable planning guideline to assist with 

consideration of planning applications in 

Heritage areas

Amendment or a suitable 

planning guideline prepared 

and presented to Council by 

Q4.

Adrian Havryluk 50% 70%

 Draft Heritage Incorporated 

Plan (Planning Guide) prepared .
Urban 

growth

3.3.3

In partnership with Victoria University 

implement annual actions from the 

Footscray University Town business plan

2016/17 annual actions 

implemented and report to 

Council by Q4.

Katy McMahon 50% 70%

Delivery of Footscray University 

Town business plan actions 

underway.

Economic 

prosperity

2.1.6 Complete Quarry Park Masterplan
Masterplan completed by 

Q4.
Matt Slavin 50% 100%

Final Masterplan endorsed in 

December 2016. Liveability
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UPDATE OF THE DELEGATIONS OF THE INNER MELBOURNE ACTION PLAN 
(IMAP) IMPLEMENTATION COMMITTEE 

Director: Celia Haddock 
Corporate Services 

Manager: Celia Robinson 
 Governance and Customer Service 

PURPOSE 

The purpose of this report is: 

 to recommend that Council approve the Instrument of Delegation from the
Council to the Inner Melbourne Action Plan Implementation Committee (“IMAP”)
in accordance with Section 86 (6) of the Local Government Act (the Act); and

 to reaffirm the exemption of a member of the IMAP special committee who is
not a Councillor from being required to submit a primary return or an ordinary
return.

ISSUES SUMMARY 

1. Section 86 (6) of the Act requires Council to review any delegations to a special
committee in force under this section within the period of 12 months after a
general election.

2. Changes the Delegations and Terms of Reference have been made to reflect
the Inner Melbourne Action Plan 2016-2026, which was approved by all the
IMAP partner councils by June 2016.

3. The changes also take into account Councils request to include the Deputy
Mayor for all meetings occurring prior to 1 November 2017 (with the
membership to then revert to the Mayor unless the Maribyrnong City Council
resolves otherwise).

4. The report also reaffirms the exemption of a member of the IMAP special
committee who is not a Councillor from being required to submit a primary
return or an ordinary return

ATTACHMENTS 

1. Instrument of Delegation and Schedule and the Terms of Reference of the
IMAP Committee.

OFFICER RECOMMENDATION 

That Council: 

1. Revokes the current Instruments of Delegation from Council to the Inner

Melbourne Action Plan Implementation Committee authorised by a

resolution of Council on 18 August 2015 effective immediately following

the passing of this resolution by Council.
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2. Reaffirms the establishment of a Special Committee called the Inner

Melbourne Action Plan Implementation Committee (“Special Committee”),

pursuant to section 86 of the Local Government Act 1989 (“the Act”).

3. By Instrument of Delegation pursuant to section 86 of the Act, delegates

to the Special Committee, the powers, duties and functions relevant to the

Inner Melbourne Action Plan Implementation Committee governance

arrangements in accordance with the Instrument of Delegation in

Attachment 1.

4. Authorises the Instrument of Delegation to be signed and  sealed; and

a. to come into force immediately once the common seal of Council is

affixed to the Instrument; and

b. to remain in force until Council determines to vary or revoke it.

5. Adopts the Terms of Reference for the Special Committee as detailed in

Attachment 1.

6. Appoints as voting members of the Special Committee the persons from

time to time holding the positions of:

Chairman of the City of Melbourne Future Melbourne (Planning) 

Committee 

Mayor, City of Port Phillip 

Mayor, City of Stonnington 

Mayor, City of Yarra 

Deputy Mayor, Maribyrnong City Council for all meetings occurring 

prior to 1 November 2017 (with the membership to then revert to the 

Mayor unless the Maribyrnong City Council resolves otherwise); 

Director City Strategy and Place, City of Melbourne 

Chief Executive Officer, City of Port Phillip  

Chief Executive Officer, City of Stonnington  

Chief Executive Officer, City of Yarra 

Chief Executive Officer, Maribyrnong City Council. 

7. Affirms the appointment of the Deputy Mayor for all meetings occurring

prior to 1 November 2017 (with the membership to then revert to the

Mayor unless the Maribyrnong City Council resolves otherwise) and the

Chief Executive Officer to the Inner Melbourne Action Plan

Implementation Committees of the:

City of Port Phillip 

City of Stonnington 

City of Yarra 

City of Melbourne. 
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8. Pursuant to section 81(2A)and (2B) of the Local Government Act 1989,

resolves to exempt the non-Maribyrnong City Council members of

Council’s Inner Melbourne Action Plan Implementation Committee from

being required to submit a primary or an ordinary return.

BACKGROUND 

The Inner Melbourne Action Plan 2016-2026 contains 5 goals and 27 Strategies. 
Approved in June 2016, this plan replaces the first inner Melbourne Action Plan 
adopted in 2006. IMAP is now in the 11th year of its implementation program.  

IMAP is a unique partnership between the Cities of Melbourne, Stonnington, Yarra, 
Port Phillip and the Maribyrnong City Council with five Section 86 Special 
Committees meeting as one, bound by identical Council Delegations and Terms of 
Reference; and with formal Memorandums of Understanding in place for 
Procurement protocols and joint Intellectual Property matters. Its primary function is 
to oversee the implementation of regional Strategies and Actions through cross 
council teams and associated partners. 

Section 86 (3) of the Local Government Act 1989 (“the Act”) provides that a council 
may, by Instrument of Delegation, delegate any of its functions, duties or powers 
under this or any Act to a special committee.   
Section 86 (6) of the Act requires Council to review any delegations to a special 
committee in force under this section within the period of 12 months after a general 
election.  
Section 81(2A) of the Act states that: 
“A Council may exempt a member of a special committee who is not a Councillor 
from being required to submit a primary return or an ordinary return.”  The Local 
Government Inspectorate has advised that the IMAP member Councils can pass a 
resolution exempting other Councils’ members on each IMAP special committee from 
having to submit a return.  

The Council became a full member of IMAP and adopted the IMAP Implementation 
Committee Delegations and Terms of Reference on 25 June 2013 following the 
council elections.  The timing allowed for inclusion cross all the IMAP Councils of a 
new members clause and confirmation of the Maribyrnong City Council as a full 
member of the Inner Melbourne Action Plan partnership.  

A membership amendment to the delegations was also approved by Maribyrnong 
City Council on 18 August 2015 as a result of the City of Melbourne, on 30 June 
2015, formally resolving to change their membership of the Inner Melbourne Action 
Plan Implementation Committee to include the Director City Operations as a result of 
organisational changes. 

The proposed Delegation (Refer Attachment 1) is based on a document originally 
prepared by Council solicitors, updated to reflect the adoption of the new plan in 
2016, and which is common to IMAP’s other member councils. 

DISCUSSION/KEY ISSUES 

The Delegations and Terms of Reference are consistent with the documents 
approved in previous years, with the following updates included: 
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 the Inner Melbourne Action Plan 2016-2026, which was approved by all the
IMAP partner councils by June 2016, is the plan to be implemented by the IMAP
Implementation Committee through these delegations, and  its reference
replaces the 2006 plan.

 the City of Melbourne has recently decided to change their membership to
include the Director City Strategy and Place instead of the Director of City
Operations.

 the Maribyrnong City Council advised the IMAP Implementation Committee at
their meeting on 9 December 2016 that they wish to include the Deputy Mayor
for all meetings occurring prior to 1 November 2017 (with the membership to
then revert to the Mayor unless the Maribyrnong City Council resolves
otherwise);

 the Metropolitan Planning Authority name change to the Victorian Planning
Authority is reflected in the changes proposed.

The membership of the IMAP Implementation Committee is set out in the Terms of 
Reference attached to the formal Delegations of each of the five Council Special 
Committees.  All member Councils of IMAP need to formally resolve on this 
membership change. 

With respect to these changes in representation, the Council must therefore 
consider: 

 reaffirming the Delegations, Terms of Reference and Schedule of the IMAP
Special Committee in order to confirm  the membership of the Council’s Special
Committee;

 exempting all members of the Special Committee who are not councillors and
officers of the Maribyrnong City Council from being required to submit a primary
return or an ordinary return under section 81(2A)and (2B) of the Local
Government Act. (This provision is to reduce duplication and meet requirements

of audit).

 noting some changes to the membership and associate membership

A copy of the Instrument of Delegation and Schedule and the Terms of Reference of 
the IMAP Committee is appended (refer Attachment 1). 

Legislation/Council Policy 

The Instrument of Delegation is structured in accordance with the requirements of the 
Local Government Act 1989.

Human Rights Consideration 

There are no human rights implications with the proposal. 

Conflicts of Interest 
No officer involved in the preparation of this report has a conflict of interest in the 
matter.  

CONCLUSION 

That Council reaffirm the delegations of the IMAP Special Committee and adopt the 
Instrument of Delegation and Terms of Reference documents as attached. 
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Maribyrnong City Council 

Instrument of Delegation 

INNER MELBOURNE ACTION PLAN IMPLEMENTATION COMMITTEE 

Pursuant to section 86(3) of the Local Government Act 1989 ("Act"), Maribyrnong City Council 
("Council") delegates to the special committee established by resolution of Council and known as the 

"Inner Melbourne Action Plan Implementation Committee” ("the Committee"), the powers, duties and 

functions set out in the accompanying Schedule and Terms of Reference (dated 12 December 2016) and 

declares that: 

1. this Instrument of Delegation is authorised by a resolution of Council passed on 21 February 2017;

2. this delegation:

2.1. comes into force on 22 February 2017; 

2.2. remains in force until Council resolves to vary or revoke it; and 

2.3. is to be exercised in accordance with the guidelines or policies which Council from time to 

time adopts; and 

3. the Committee is not authorised by this Instrument to:

3.1. enter into any contracts, or incur expenditure, for an amount which exceeds the approved 

budget; and 

3.2. exercise the powers which, by force of section 86 of the Act, cannot be delegated, as follows: 

3.2.1. this power of delegation; 

3.2.2. to declare a rate or charge; 

3.2.3. to borrow money; 

3.2.4. to enter into contracts for an amount exceeding an amount previously determined 

by the Council; 

3.2.5. to incur any expenditure exceeding an amount previously determined by the 

Council; and 

3.2.6. any prescribed power. 

The COMMON SEAL of the MARIBYRNONG ) 
CITY COUNCIL was affixed hereto  ) 

in the presence of : ) 

) 
…………………………….. 

Title 

…………………………….. 
Date 
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Schedule 

INNER MELBOURNE ACTION PLAN IMPLEMENTATION COMMITTEE 

Powers and functions 

The powers, duties and functions directly relating or ancillary to the following primary responsibilities: 

1. develop and prioritise a rolling Three Year Implementation Program of the Inner Melbourne Action

Plan (IMAP) 2016-2026 actions, to be updated and approved annually;

2. oversee implementation of the IMAP in accordance with the agreed Three Year Implementation

Program;

3. make recommendations to the Council and other IMAP member Councils on budget allocations
(refer Terms of Reference) to effect the implementation of IMAP actions;

4. progress individual initiatives in accordance with the annualised Three Year Implementation

Program;

5. review and recommend adjustments to the Three Year Implementation Program as required;

6. monitor and report annually to IMAP member Councils on the progress of the implementation of

IMAP actions; and

7. perform all other functions that are set out in the Terms of Reference (attached) that are not
otherwise listed above.

Exceptions, conditions and limitations 

The Committee is not authorised by this Instrument to: 

 enter into any contracts, or incur expenditure, for an amount which exceeds the approved budget;

or

 exercise the powers which, by force of section 86 of the Act, cannot be delegated.
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TERMS OF REFERENCE (12 December 2016)  

INNER MELBOURNE ACTION PLAN IMPLEMENTATION COMMITTEE 

Preamble 

The Cities of Melbourne, Port Phillip, Stonnington, Yarra and Maribyrnong have each set up identically 

constituted section 86 special committees, in accordance with the Local Government Act 1989, to provide 

a coordinated decision-making process to facilitate the implementation of the Inner Melbourne Action 
Plan 2016-2026  (IMAP) as adopted by member Councils in June 2016.  

The name of each of the section 86 special committees will be “Inner Melbourne Action Plan 

Implementation Committee” (described jointly as “the Committee”). 

Any of the member Councils may terminate its section 86 special committee at any time.  Where no more 

than one member Council terminates its committee, it is the intention that the Committee will continue to 

operate, subject to modification of this Terms of Reference to reflect the altered membership structure. 

This delegation builds on earlier delegations to the IMAP Implementation Committee to facilitate the 

implementation of the Inner Melbourne Action Plan 2006. 

Purpose 

Generally, the purpose of the Committee will be to oversee the implementation of regionally based 
strategies identified in the Inner Melbourne Action Plan (IMAP) 2016-2026 as adopted by member 

Councils in June 2016. 

Objectives 

The IMAP project scope is to provide for the development of regional actions to deliver agreed regional 

outcomes.  The broad outcome is to ensure the continued development and liveability of the inner region 

of Melbourne into the future. 

The IMAP project is distinctive in bringing together key government stakeholders to develop and deliver 

regionally based actions. 

The Committee will provide: 

 regional decision-making necessary to implement agreed IMAP strategies and actions, which is

binding on the member Councils; and

 impetus for the coordination and commitment of all partner organisations.

Role and Functions 

The Committee will, with respect to: 

Programming 

 develop and approve a rolling Three Year Implementation Program to implement the  actions

“agreed” to in the IMAP and its subsequent reviews.  This Program is to be updated and approved

annually by the Committee;
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 approve individual “Project Briefs” developed to progress specific IMAP actions in accordance

with the Implementation Program;

 monitor the progress of individual IMAP actions; and

 establish the IMAP Leadership Forums (Executive Forum and the Annual  Forum) to provide

strategic input to the identification of regional priorities and development of the annualised Three

Year Implementation Program.

Budgeting 

 from such monies as are allocated in each member Council’s budget, determine the amount that

member Councils will contribute annually for the cost of coordination and administration;

 be authorised to seek on behalf of the member Councils external funding for IMAP actions; and

 make recommendations to the member Councils of budget allocations required to effect the

implementation of specific IMAP strategies and actions, to enable consideration in each Council’s
annual budgeting process.  Each member Council’s budget is expected to reflect necessary

resources to deliver on commitments agreed in the Plan.  The budget of each member Council

would be specific to meeting the IMAP actions relevant to that respective municipality.  The

recommended budget allocation is to be based on the perceived benefits and/or capacity of each
member Council.

Procedures Protocol 

 develop a protocol to be adopted by the Committee to provide the basis for the working

relationships between the member Councils in respect to matters within the Committee’s Terms of
Reference (including the role, relationships and operational processes of the Leadership Forums

and the IMAP Executive Officer) and for the resolution of any issues that arise between member

Councils in respect to IMAP.

 provide advice, from time to time, to the member Councils on the governance arrangements of the

Committee.

New Members 

Neighbouring Councils can be admitted as full members of the IMAP Implementation Committee upon 
the recommendation of the IMAP Implementation Committee and following approval by resolution of all 

partner Councils, on the following basis: 

 That the new member Council establishes a special committee named the “Inner Melbourne Action

Plan Implementation Committee” under section 86 of the Local Government Act which mirrors the
“constitution” of the existing member Councils as set out in the IMAP Delegations and Terms of

Reference

 That the new member Council agrees to adopt the provisions of the existing Inner Melbourne Action

Plan and any future reviews

 That the new member Council agrees to provide annual funding through their budget process on the

same basis as the other IMAP Councils

 That, where possible, new member Councils commence their membership at the start of a financial

year with approved funding in place

 That, unless resolved otherwise by the 4 original member Councils, the new member Council is

entitled to the benefit of all actions and projects already completed or undertaken by IMAP except

for the intellectual property in the IMAP Visitor Map and including any revenue and/or sale proceeds
derived from the Map.
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Structure 

Each IMAP member Council’s special committee is constituted in accordance with section 86 of the 

Local Government Act 1989 and its decision-making powers are subject to an Instrument of Delegation 
of the relevant IMAP member Council. 

The Committee will consist of 10 voting members, being: 

 one councillor and the Chief Executive Officer (or specified executive Director) from each of the

following municipalities:

 City of Yarra;

 City of Melbourne;

 City of Port Phillip;

 City of Stonnington, and

 City of Maribyrnong

A quorum for the Committee will be six, which is a majority of the persons appointed to the Committee. 

Decision-making will be by a show of hands.  For a motion to be successful it must be carried with the 
support of the members from at least four of the Councils listed above, excepting that the annual approval 

of the rolling Three Year Implementation Program must be carried unanimously. 

The Chairperson and Deputy Chairperson shall be appointed from the councillor members of the 

Committee on a rotational basis for each meeting.  

The Committee will set meeting dates and shall meet at least quarterly or at such other intervals as agreed 

by the Committee. 

Two representatives from each of the following associate partners: 

 Department of  Environment, Land, Water and Planning (DELWP); and

 Department of Economic Development, Jobs, Transport and Resources (DEDJTR)

One representative from each of the following associate partners: 

 Victorian Planning Authority

 VicRoads

will be invited to attend the meetings of the Committee.  Associate partner representatives will not be 

members of the Committee or entitled to vote, but can participate in any discussion.  The associate 
partners may change from time to time.  

Reporting 

The business of the Committee shall be recorded in proper minutes that shall be distributed to member 

Councils and included in the Register available for public inspection. 

The Committee shall provide an annual report to the member Councils. 
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Administration 

An IMAP Executive Officer will be appointed to provide administrative support to the Committee. 

The IMAP Executive Officer will undertake a Co-ordination/Project Management role to: 

 ensure the timely and coordinated delivery of the overall annual IMAP program; and 

 provide the day to day oversight of the IMAP program and specific  actions. 

The Executive Officer will provide to the Committee: 

 quarterly briefings at meetings; and 

 six monthly progress reports. 

Leadership Forums 

The Committee will establish two Leadership Forums: 

1. an Executive Forum; and 

2. an Elected Representatives Forum of Councillors from the member Councils [Annual Forum]. 

The forums will meet as required, with the role of the Forums being to: 

 determine and drive strategic regional priorities; 

 provide advice to the Committee on annual priorities and the review of the Three Year 

Implementation Program; 

 facilitate liaison, partnerships and co-ordination with the State Government and its Agencies, 

including identifying project synergies and opportunities arising from State or Local Government 

programs; and 

 receive progress reports and an annual report from the Committee on the implementation program. 

Forum meetings will be recorded by minutes for formal tabling and consideration by the Committee.  

Project Task Groups 

The Committee is able to establish Project Task Groups to undertake individual project actions. 

The Project Task Groups would be formulated to deliver individual IMAP actions in response to the 
annual work program.  The composition and funding of the Groups would be needs based. 

The budget for specific project actions (including external funding where obtained) could be centralised 

in one partner Council’s budget (ie the ‘project lead’ Council) or, alternatively, each partner Council 

could make project payments as required.  The method of budget administration will be determined on an 
individual project needs basis. 

Day to day co-ordination and integration of the Project Task Groups would be managed by the IMAP 

Executive Officer. 

Individual ‘Project Briefs’ would need to be approved by the Committee. 
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Membership 

The Inner Melbourne Action Plan Implementation Committee will comprise the following members: 

 City of Melbourne:

 Chair, Future Melbourne (Planning) Committee; and

 Director City Strategy and Place.

 City of Port Phillip:

 Mayor; and

 Chief Executive Officer.

 City of Stonnington:

 Mayor; and

 Chief Executive Officer.

 City of Yarra:

 Mayor; and

 Chief Executive Officer.

 City of Maribyrnong:

 Deputy Mayor for all meetings occurring prior to 1 November 2017 (with the membership to

then revert to the Mayor unless the Maribyrnong City Council resolves otherwise); and

 Chief Executive Officer.
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ORDINARY COUNCIL MEETING REPORT 21 FEBRUARY 2017 AGENDA ITEM 9.9 

ASSEMBLY OF COUNCILLORS – DECEMBER 2016 AND JANUARY 2017 

Director: Celia Haddock 
Director Corporate Services 

Manager: Celia Robinson 
Manager Governance and Customer Service 

PURPOSE 

To receive and note the record of Assemblies of Councillors for December 2016 and 
January 2017. 

ISSUES SUMMARY 

Section 80A of the Local Government Act 1989 requires that the written record of an 
assembly of Councillors is, as soon as practicable, reported at an ordinary meeting of 
the Council and incorporated in the minutes of that Council meeting. 

An assembly of Councillors is: 
 A meeting of an advisory committee of the Council if at least one Councillor is

present; or
 A planned/scheduled meeting of at least half of the Councillors and one

member of staff which considers matters that are intended/likely to be the
subject of a decision of the Council or subject to the exercise of a function, duty
or power of the Council that has been delegated to a person/committee.

An assembly of Councillors does not include: 
 A meeting of the Council
 A special committee of the Council
 An audit committee
 A club, association, peak body, political party or other organisation.

The attached record of Assemblies of Councillors (Attachment) is reported to Council 
in accordance with this requirement. 

ATTACHMENT 

1. Assembly of Councillors – December 2016 and January 2017.

Conflicts of Interest 

No officer responsible for, or contributing to, this report has declared a direct or 
indirect interest in relation to this report. 

OFFICER RECOMMENDATION 

That Council notes the record of Assemblies of Councillors for December 2016 
and January 2017. 
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December  - January 2016 

Meeting and Date Councillor Attendees Council Staff Attendees Matters Considered 
Conflict of 

Interest 
Disclosures 

Councillor Strategic 
Briefing 

6 December 2016 

Cr Catherine Cumming 

Cr Gina Huynh 

Cr Simon Crawford 

Cr Mia McGregor 

Cr Cuc Lam 

Cr Sarah Carter 

Cr Martin Zakharov  

Stephen Wall (Chief 
Executive Officer) 

Mary Dallas (Acting 
Director Infrastructure and 
Engineering) 

Clem Gillings (Director 
Community Services) 

Celia Haddock (Director 
Corporate Services) 

Nigel Higgins (Director 
Planning Services) 

Celia Robinson (Manager 
Governance and Customer 
Service) 

Deidre Anderson (Manager 
Communications and 
Engagement) 

• Transurban
• Junior Football Academy Feasibility Study
• Budget Timeline
• Church Street Children’s Centre Update
• Parking Management
• Draft Inner Melbourne Action Plan 2016-2026
• Severn Street Precinct, Yarraville Local Area Traffic Management Study
• Quarry Park Master Plan
• Coral Avenue, Footscray
• Naming Proposal – Greenwood Lane
• Proposed Renaming of part of Moreland and part of Maribyrnong 

Streets,
• Footscray (Joseph Road Precinct)
• Proposed Discontinuance and Sale of part of the Right of Way abutting
• 36 Soudan Road, West Footscray
• Council and Committee Meeting Dates 2017
• Assembly of Councillors – November 2016
• Delegates Reports – 5 October 2016 to 21 November 2016
• Noting of the Confirmed Minutes of Special Committee Meetings
• Noting of the Adopted Minutes of the Audit Committee Meeting – 6 

September 2016
• Confirmation of the Minutes of the Previous Special Council Meeting – 8 

November 2016 and Ordinary Council Meeting – 15 November 2016
• Proposed Sale of Discontinued Right of Way abutting 5 Bellairs Avenue, 

Seddon
• Empire Street – Request Release of Confidential Report 
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December  - January 2016 

Meeting and Date Councillor Attendees Council Staff Attendees Matters Considered 
Conflict of 

Interest 
Disclosures 

15 December 2016 Cr Simon Crawford 

Cr Cuc Lam 

Cr Mia McGregor 

Chris Stathis  16 Henry Street Seddon
 17 Dunedin Street Maidstone
 219 Essex Street West Footscray
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ORDINARY COUNCIL MEETING REPORT 21 FEBRUARY 2016 AGENDA ITEM 9.10 

DELEGATES REPORTS 22 NOVEMBER 2016 TO 6 FEBRUARY 2017 

Director: Celia Haddock 
Director Corporate Services 

Manager: Celia Robinson  
Manager Governance and Customer Service 

PURPOSE 

To present the Councillor delegates’ reports for the period 22 November 2016 to 6 
February 2017. 

ISSUES SUMMARY 

 With the exception of appointments made to the Mayor, ex-officio, in November
2015, Council reviewed its membership to its Committees and advisory
Committees, which are reflected in attachment 1.

 Details of Councillor delegates’ reports are presented to an Ordinary Council
Meeting on a monthly basis, and made available on Council’s website.

ATTACHMENT 

1. Delegates’ reports for 22 November 2016 to 6 February 2017.

OFFICER RECOMMENDATION 

That Council notes: 

1. The Councillor delegates’ reports 22 November 2016 to 6 February 2017.

2. The Councillor delegates’ reports 22 November 2016 to 6 February 2017
will be made available on Council’s website for the term of the current
Council.
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ORDINARY COUNCIL MEETING REPORT 21 FEBRUARY 2017 AGENDA ITEM 3.20 

BACKGROUND 

Councillor participation in peak associations, local and regional forums and specific 
issues committees is an important part of effective governance and representation. 

As part of their governance and representation obligations, individual Councillors 
represent Council on a range of committees.  The committees operate outside of the 
section 86 (of the Local Government Act 1989) Committees established by Council. 

The Councillor’s role as a delegate on these committees is to represent the position 
of Council, and involves reporting back to Ordinary Council Meetings on the issues, 
or progress of the committees. 

DISCUSSION 

Attached are the Councillor delegates’ reports for the period 22 November 2016 to 6 
February 2017 

1. Key Issues

Council is a member of various committees and peak bodies with local and regional 
issues based bodies and coordinative groups.  Council annually nominates 
representatives to attend meetings of these committees and advisory groups. 

2. Legislation/Council Policy

 Council Plan 2013-2017.

Human Rights Consideration 

The report and its contents do not impede the human rights listed in the Charter of
Human Rights and Responsibilities Act 2006. 

Conflicts of Interest 

No officer responsible for, or contributing to, this report has declared a direct or 
indirect interest in relation to this report. 

3. Engagement

Not applicable. 

4. Resources

Not applicable. 

5. Environment

Not applicable. 

CONCLUSION 

The Councillor delegates’ reports demonstrate Council’s commitment to open and 
transparent governance. 
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Delegates Reports for 22 November 2016 to 6 February 2017

Delegate Committee Meeting Date

Cr Zakharov MAV (Regional 
Forum) 

24 November 2016 Forum received reports from MAV and member Councils (Brimbank, Hobsons Bay, Maribyrnong, 
Melton, Moonee Valley and Wyndham) and discussed the Western Distributor and animal 
management. 

Cr Crawford MWLGF (MWRRG 
Local Government 
Facility Forum) 

1 December 2016 Tour of facilities. 

Mayor LeadWest 14 December 2016 Items considered at meeting: 

• Western Agenda 2017-2021
• Annual Work Plan
• LeadWest’s activity report
• LeadWest’s governance report

Cr Lam 

Cr Huynh 

Cr McGregor 

Civic Awards 
Judging Panel 

15 December 2016 Enterprise Maribyrnong, Community Strengthening, Volunteer of the Year, Youth Leadership, Active 
Maribyrnong and Citizen of the Year Awards were discussed and decided on.

Cr Cumming 

Cr Lam 

Cr McGregor 

Enterprise 
Maribyrnong 

21 December 2016 Items considered by the Special Committee: 

• Economic Development Strategy Update
• Melbourne’s West – Future Workforce Report
• Enterprise Maribyrnong Special Committee Member Tenure
• Enterprise Maribyrnong Special Committee 2017 Meeting Dates
• Business Improvement District Grant Program

Cr Zakharov Metropolitan 
Transport Forum 

1 February 2017 Items considered at meeting: 

• MTF Strategic Public Transport Advocacy
• Council Information Sharing
• State Budget Submission for 2017/18 Budget
• Coming EES for Western Distributor

Cr Crawford Metropolitan Local 
Government Waste 
Forum 

2 February 2017 Items considered at meeting: 

• MVRRG Update
• Melbourne’s Opportunites to Reduce Waste to Landfill
• Global Residual Wast Processing Technologies
• Election process
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