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Shout out to our businesses COVID-19

All eligible commercial businesses affected by the COVID-19 virus will be able to defer payment of the next two quarterly rate
payments, this includes the May and September payments for 2020.

In addition, we will discount the next quarterly rate payment - the May payment - by 50% and we will not charge interest on any
unpaid quarterly rate payments.

Rent payment for commercial tenants of Council owned properties, who have been disrupted by COVID-19, will receive a 50%
discount on rent up until 30 June 2020.

Please see information below as to what information is required to process this request.

Apply for deferment of rates and 50% off 4th instalment aF

Apply for a refund for alfresco table/chair fees and food registration permits

A number of local businesses are still open, we've listed them below and urge everyone to shop locally during this challenging time.
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Apply for a refund for alfresco table/chair fees and food registration permits

We will also refund all food registration permits and outdoor trading permits paid during this financial year, since 1 July 2019.
We want to make it easier for new businesses to start up so we will waive a range of planning application fees for small
businesses starting up in the next 6 months.

Down load the forms below that are required to process the alfresco table/chair fees and food registration permits refunds.
Once we've received a refund request, the business details will be verified and then processed. Due to the high number of

requests during this period we will aim to process the refund as quickly as possible but please be patient as this may take a little
while. An emailed notification will be sent when the electronic transfer of funds has been actioned.

EFT refund request form for alfresco table/chair fees under local laws - COVID-19

* EFT refund request form for registered food business — COVID-19
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Shout out to our businesses COVID-19

All eligible commercial businesses affected by the COVID-19 virus will be able to defer payment of the next two quarterly rate
payments, this includes the May and September payments for 2020.

In addition, we will discount the next quarterly rate payment — the May payment - by 50% and we will not charge interest on any
unpaid quarterly rate payments.

Rent payment for commercial tenants of Council owned properties, who have been disrupted by COVID-19, will receive a 50%
discount on rent up until 30 June 2020.

Please see information below as to what information is required to process this request.

Apply for deferment of rates and 50% off 4th instalment aF
» Apply for a refund for alfresco table/chair fees and food registration permits aF

A number of local businesses are still open, we've listed them below and urge everyone to shop locally during this challenging time.

Hear more from our Mayor Cr Sarah Carter about how we can support local businesses.
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Apply for a refund for alfresco table/chair fees and food registration permits

We will also refund all food registration permits and outdoor trading permits paid during this financial year, since 1 July 2019.
We want to make it easier for new businesses to start up so we will waive a range of planning application fees for small
businesses starting up in the next 6 months.

Down load the forms below that are required to process the alfresco table/chair fees and food registration permits refunds.
Once we've received a refund request, the business details will be verified and then processed. Due to the high number of
requests during this period we will aim to process the refund as quickly as possible but please be patient as this may take a little

while. An emailed notification will be sent when the electronic transfer of funds has been actioned.

* EFT refund request form for alfresco table/chair fees under local laws - COVID-19

EFT refund request form for registered food business — COVID-19
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JobKeeper Payment

Legislation was passed by the Australian Government on 8 April 2020 for the JobKeeper
Paymenl. We are currently updaling our website and information will be available soon

Register your interest

You don't need to phone us. You can register your interest below and we will send you
updates. No further updates are available at this time.

* Register now for JobKeeper updates
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