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Council continues to provide 

support to residents impacted 

when the Maribyrnong River burst 

its banks early Friday morning. 

We're continuing to staff the relief 

centre at Maribyrnong Community 

Centre at 9 Randall Street.  

Emergency Recovery Victoria will be 

at the Centre on 20 and 21 October 

2022. Residents and businesses 

impacted by the flood can register for 

State-funded assessments of their 

structures.  

We also have all available crews and 

contractors on the ground to support 

the clean-up. This will take time. This 

has been a significant flood event. 

But we understand how much our 

community is relying on us, and will 

continue to pour every available 

resource into getting this done as 

quickly and efficiently as possible. 

Needs assessments 

We're moving through the flood 

ravaged area meeting with 

residents to better understand the 

impacts of flooding on individual 

properties and their needs. 

Council, supported by the Australian 

Red Cross and Victorian Council of 

Churches, began door knocking the 

more than 200 properties affected by 

floodwaters on Monday 17 October. 

We'll be discussing what can be done 

to help residents return, and live 

safely in their homes. 
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Hard waste 

The hard waste collection is now 

underway in earnest, with the support 

of neighbouring councils. 

Given the volumes, we'll be using 

larger trucks and equipment to 

effectively scoop up the discarded 

items, which will also need to be 

sorted at the end to be disposed of 

appropriately.  

There will be more than one visit 

during this week to collect water 

damaged items. 

Street cleaning 

We've managed to remove a 

significant amount of mud and silt 

from our roads and footpaths.  

We are now focussing on dust 

suppression and cleaning.  

We've also examined the drainage 

system to identify any issues and 

have now begun clearing the pipes. 

This is a two-fold process that 

involves sucking out any debris and 

then using high pressure jets to 

ensure they are completely clear. 

Contamination  

Council has engaged consultants to 

undertake precautionary soil and 

water testing along the Maribyrnong 

River, in areas where it breached its 

banks. 

Around 150 samples will be taken 

along the 7km stretch of river bank. 

Advice received indicates there 

should be no issues. Should testing 

show otherwise, Council will speak 

with affected residents and work with 

the Environmental Protection 

Authority to clear any contaminated 

soil, safely. 

Staying safe during 

the clean-up 

Personal hygiene is critical. Illnesses 

like gastroenteritis (stomach bugs) 

can spread through contact with 

contaminated surfaces. 

● Always wash your hands after 

handling debris before handling 

food.  

● Be sure to wear sturdy boots and 

rubber or leather gloves. 

● Mosquitos can also breed rapidly 

and become a nuisance – cover 

skin with sleeves and pants, and 

use an insect repellent. 

Children and elderly people are 

particularly at risk from dehydration. 

Ensure they drink plenty of water. 

 

If you have an open cut or sore 

that has been exposed to 

floodwater 

● Keep it as clean as possible by 

washing with soap and covering 

with a plaster. 

● Contact a doctor for further 

treatment, like a tetanus shot. 

● If redness, swelling or discharge 

occurs, seek immediate medical 

attention. 

To help protect children: 

● Do not let children play in silt or 

water that is lying around. 

● Wash their hands frequently and 

always before meals. 

● Do not let them play with flood-

damaged toys until they have 

been disinfected.  

You can clean all toys that have 

come into contact with floodwater by: 

● Soaking in a solution of 1.5 cups 

of household bleach in 10 litres of 

water (a household bucket) for 

two minutes. Rinse in clean water. 

● Let toys air dry after cleaning.  

Dealing with contaminated food 

supplies 

Throw away: 

● Any food that has come into direct 

contact with floodwater. 

● Any food that has an unusual 

odour, colour or texture. 

● Canned food if the can is open, 

bulging or damaged. 

● Food containers with screw caps, 

snap-lids, crimped caps (soft drink 

bottles), twist caps, flip-top lids 

and home canned foods. 

Mosquito control 

Council is currently undertaking 

mosquito control throughout the flood 

zone.  
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Drinking water 

Greater Western Water says the 

water is safe to drink. But use bottled, 

boiled or disinfected water if it is dirty 

or cloudy; and call a plumber.  

Boil water by: 

● Keeping it at a rolling boil for one 

minute to make sure bacteria is 

killed. 

● If you suspect the water may be 

contaminated with chemicals – 

only used bottled water. 

Disinfect by: 

● Adding ¾ of a teaspoon (4 ml) of 

non-scented chlorine bleach into a 

clean household bucket 

containing 10 litres of water. 

● Stir the water well, and let it stand 

for 30 minutes before using. 

For infants 

• Use only pre-prepared canned baby 

food (that is not bulging or damaged) 

• Make up powdered formulas with 

bottled water 

Where to get help: 

● State Emergency Service (SES) 

132 500 

● Nurse-on-call 

1300 60 60 24 (any time, 24/7) 

● Your insurance company 

● Victorian Department of Health  

1300 650 172 

 

 

Support 

Windermere has been activated as a 

case management referral agency for 

residents of Maribyrnong providing 

support around longer-term 

accommodation. Call 1800 560 760. 

More information can be found at 

www.vic.gov.au/recovery-support   

Disaster Relief Australia has been 

activated to manage members of the 

community wanting to volunteer. Call 

1300 372 287. 

Anyone with goods they are wanting 

to donate to help flood affected 

families should visit GIVIT.org.au 

where offers can be lodged. 

Financial support 

Support is also available from the 

Personal Hardship Assistance 

Program’s Emergency  

Re-establishment Assistance fund. 

This is for families whose properties 

are hardest-hit, beyond initial 

payments for food and shelter – 

providing up to $42,250 for 

uninsured properties, helping to pay 

for clean-up, repairs, rebuilding and 

replacing household contents.  

To apply for assistance: Call 1300 

475 170, or visit 

services.dffh.vic.gov.au/personal-

hardship-assistance-program  

The Federal Government has also 

announced an additional support 

payment of $1,000 per adult and 

$400 per child, with those affected 

now eligible for the one-off,  

non-means-tested payments. Log in 

to your MyGov account to apply. 

Please note: DFFH and Services 

Australia are no longer available at 

the Centre to assist with claims. 

Please call 1800 560 760 for support.  

Emergency accommodation 

support 

There is now state support to provide 

temporary accommodation for 

vulnerable community members and 

those who have been in emergency 

accommodation for a number of 

nights, and cannot return to their 

homes in the near future. 

Individuals and households can call 

the Flood Recovery Hotline on 1800 

560 760 for support.  

The Recovery Hotline can also be 

used for assistance with: 

● navigating available supports 

● clean-up 

● mental health and wellbeing 

support 

The recovery hotline is open from 

7.30am-7.30pm every day.  

Council support 

The relief centre at Maribyrnong 

Community Centre remains open 

between 9am and 5pm. Staff there 

can help with any application forms. 

Council has established an email for 

residents to send through specific 

requests and concerns: 

floodrecovery@maribyrnong.vic.g

ov.au This inbox is monitored from 

9am-5pm.  

Disaster Relief Australia and Orange 

Sky will also be at Maribyrnong 

Community Centre providing support.  
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For more information 

For up to date information on the 

current situation, visit the 

VicEmergency website: 

emergency.vic.gov.au 

For current road and traffic 

information, visit the VicRoads 

website: traffic.vicroads.vic.gov.au 

Need assistance 

contacting us? 

If you need help contacting us, 

please use one of the following free 

services. 

Interpreting Services 

The free Telephone Interpreting 

Service is available by calling  

131 450, and ask the service 

operator to contact Maribyrnong City 

Council on 9688 0200. 

Deaf, speech or hearing impaired 

Contact Council through the National 

Relay Service using one of the 

methods below. Once you are 

connected ask for 9688 0200. 

TTY users: 133 677 

Speak and Listen: 1300 555 

727 (speech to speech users) 

Internet Relay 

users: relayservice.gov.au 

 

 


