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As we move from relief into 
recovery, Council remains 
committed to supporting flood 
impacted residents.  

But, we are starting to dial back on 
some activities – or change our 
mode of delivery. 

Waste Management 
Hard Waste and Green Waste 

6,000 cubic metres of hard waste has 
now been collected and disposed of, 
with the majority of streets now 
cleared of flood damaged materials. 

With the bulk now removed, from the 
week beginning Monday 7 
November, Council will be reducing 
the frequency of collections of both 
hard waste and green waste from the 
current daily pick up each weekday. 

In the case of Van Ness Avenue and 
Raleigh Road residents, please 
continue to take your hard waste to 
adjacent local side streets, to support 
their collection without requiring 
further road closures and impacting 
trams.  

If you are having challenges with this 
please contact 
flood.recovery@maribyrnong.vic.g
ov.au for support. 

Please note: Building and demolition 
materials will not be picked up in the 
hard waste collections.  

 

Building/Demolition/Repair Waste 

It is the home owner's responsibility 
to dispose of building and demolition 
waste either through their private 
insurance or by engaging a waste 
contractor to take this material away. 

While Council is waiving fees to 
support the clean-up, skip bins still 
need a permit. Ask your provider to 
submit an application for your 
property through our website 
maribyrnong.vic.gov.au/skip-bin-
permit 

Council is able to offer support to 
residents with building and demolition 
waste disposal in cases of extreme 
hardship. Email 
flood.recovery@maribyrnong.vic.g
ov.au to ask for an assessment. 

Domestic Waste (red bins) 

Kerbside bins will be collected on 
Monday, Wednesday and Friday until 
18 November, at which point we will 
be returning to the pre-flood 
collection schedule. 

If your bin has been lost or damaged, 
please contact Customer Service 
on 03 9688 0200 for a replacement. 

Be sure to provide us with the type of 
request – bin replacement or repair – 
and the type and size of the bin you 
want. We will also need your full 
name, address and contact details if 
you are the owner, or phone and 
email details of your landlord or 
property agent if you are a renter. 

 

Soil, silt, mud from front and 
backyards 

Please do not place soil, silt and 
mud onto the nature strips as it is 
difficult to remove and will further 
damage them. 

Soil, silt and mud should be disposed 
of through private insurance or as 
part of contracted waste disposal 
along with the removal of building 
and demolition materials. 

Maribyrnong Flood: 
Community Newsletter 

Starting Monday 7 November, 
Australian Red Cross, Victorian 
Council of Churches Emergency 
Ministries Volunteers 
accompanied by a Vietnamese 
speaking support worker will be 
visiting impacted homes in 
Maribyrnong.  

This is an opportunity just to 
chat. They are there to listen.  

If you do have questions - please 
ask them. If they can't answer 
there and then, someone will 
come back to you later. 

We've also arranged with 
cohealth for a Vietnamese 
speaker to be at the Recovery 
Centre on Monday 7 November, 
to provide support. 

If you just want to chat….. 
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Communications   
We've taken on board comments 
made at the last Community Meeting 
and will be changing the way we 
share information with you.  

We appreciate the challenges for 
residents who lost their laptops and 
computers in the floods, for those 
unable to charge theirs, and others 
unfamiliar with accessing information 
digitally. 

That's one of the reasons we started 
distributing this daily hard copy 
newsletter, which has included a lot 
of the information that was being 
posted online for those unable to 
access it directly. 

We also invited residents to use the 
equipment at the Maribyrnong 
Community Centre or recharge their 
devices there if they wanted or 
needed to access the internet. 

Neighbourhood champions 

One of the things that resonated with 
us at the community meeting was the 
way neighbours were rallying to help 
each other. 

After follow-up conversations with 
some attendees, we're looking to 
establish a group of 'neighbourhood 
champions' – street ambassadors, if 
you like, who we can work with to 
ensure the right information is getting 
where it needs to in the right way. 

Join the champions 

We're calling for expressions of 
interest from residents from the flood-
impacted area to be our street 
ambassadors.  

If this is something you are interested 
in, please share your name and 
contact details, phone number and 
address (so we can ensure good 
street coverage) to 
floodrecovery@maribyrnong.vic.g
ov.au with 'street ambassador' in the 
subject line, and we'll come back to 
you. 

Community newsletter 

As of the week beginning 7 
November we'll be reducing the 
frequency of this newsletter to twice 
weekly. 

We'll only be delivering hard copies 
on Tuesdays and Fridays, but will 
continue to load copies on our 
website: 
maribyrnong.vic.gov.au/flood 

We'll also be emailing the newsletter 
out to properties whose email 
addresses we hold. We'll provide an 
'opt out' option for any residents who 
do not wish to receive it. 

Rates information 
We appreciate rates are the last thing 
you may want to think about at the 
moment. 

But we have reached that time of 
year when the second instalment falls 
due. Some residents may have 
already received theirs.  

We've activated a Flood Recovery 
Deferment Plan that will allow 
ratepayers impacted by the October 
14 event to enter into a minimum 
payment arrangement to suit their 
circumstances. 

Council will also be considering the 
provision of additional relief at a 
special meeting to be held next week. 
We'll update you after the meeting. 

Please head to our website: 
maribyrnong.vic.gov.au/flood for 
updated information.   

Save your treasures 
The University of Melbourne’s team 
of conservators has created a short 
video with advice on recovering flood 
damaged personal keepsakes, 
photographs, framed works, books, 
documents, and other precious items, 
which you can view on YouTube at: 
youtu.be/XTItmH33nY4 

They are also hosting ‘free’ weekly 
online Zoom sessions from 2-3pm 
every Wednesday for the next three 
weeks. 

Register using the link below: 
eventbrite.com.au/e/ask-a-
conservator-emergency-flood-
recovery-of-personal-items-
tickets-446512018467 

Recovery Centre 
Council and support agencies are 
continuing to provide support to flood 
affected residents – with the 
Recovery Centre at 9 Randall Street 
remaining open weekdays from 9am 
to 5pm. 

This includes Emergency Recovery 
Victoria (ERV) and Services 
Australia. 

 

Information about accessing 
Suncorp, Allianz Insurance and the 
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Department of Families Fairness and 
Housing (DFFH) is available at the 
Centre.     

Disaster Relief Australia (DRA) 
continue to be available so if you are 
in need of volunteer support, visit the 
Recovery Centre or get in touch via 
floodrecovery@maribyrnong.vic.g
ov.au  

Council will help arrange the 
assistance you need. 

Financial support  
Additional funding is now available to 
help with housing, household bills, 
financial and legal counselling, and 
access to local services. 

This includes a one-off water rebate 
of $600 for customers who were 
inundated or had over-floor flooding, 
and $300 to those affected but not 
inundated. 

Residents whose uninsured houses 
have been severely damaged will 
also get help to make their place 
safer.  

Call the Flood Recovery Hotline on 
1800 560 760 for more information or 
visit vic.gov.au/emergency-
recovery-victoria  

They can also provide practical 
assistance with accessing grants and 
completing paperwork, and provide 
advice for business owners whose 
livelihoods may also have been 
affected by the flood. 

The hotline is open every day from 
7.30am-7.30pm. 

More help 

● Tenants and landlords should visit 
consumer.vic.gov.au for more 
information on rights and 
responsibilities.   

● Businesses can call the Business 
Victoria hotline on 132 215 for 
support or visit   
business.vic.gov.au   

● Disaster Legal Help Victoria is 
available weekdays between 8am 
and 6pm. Phone 1800 113 432, or 
visit disasterlegalhelp.org.au    

Staying healthy   
Personal hygiene is critical during the 
clean-up. Illnesses like gastroenteritis 
(stomach bugs) can spread through 
contact with contaminated surfaces.   

If you begin to feel unwell, speak to a 
medical professional.  

Remember COVID is still present in 
the community. If you have 
symptoms, please get tested and 
follow advice from the State 
Government.    

Need help contacting 
us? 
The following services are all free. 

Deaf, speech or hearing impaired 

Contact Council through the National 
Relay Service using one of the 
methods below. Once you are 
connected ask for 9688 0200. 

TTY users: 133 677 

Speak and Listen: 1300 555 
727 (speech to speech users) 

Internet Relay 
users: relayservice.gov.au 

Interpreting Services 

The free Telephone Interpreting 
Service is available by calling  
131 450, and ask the service 
operator to contact Maribyrnong City 
Council on 9688 0200. 

Translations  

Nếu cần được trợ giúp để hiểu thông 
tin này, quý vị hãy gọi dịch vụ thông 
dịch trên điện thoại theo số 131 450 
và yêu cầu gặp thông dịch viên.   

A 如果您需要协助理解这一信息，请

致电 131 450 联系电话口译服务，要

求使用一名口译员。   

ियद आपको यह जानकारी समझने म 
सहायता की आवकता है, तो टेलीफोन 
ि◌◌◌◌ु भाि◌दया सेवा को 131 450 पर 
कॉल कर और ि◌◌◌◌ु भाि◌दए के दलए 
पूछ। এই তথাি◌দ ব ◌◌াঝার জন িযদ 
বকানন্◌◌ারকম সহায়তার নয়াজন্ হয়, 
তােহন ে◌েবদন ◌◌ান্ ি◌বাভাষী পদরনষ 
◌◌ানক 131 450 ◌্বনর ে◌ক কন্ এ ◌◌ং 
একজন্ ি◌বাভাষীর জন অন্◌◌ুনরাধ 
কন্।   

Se hai bisogno di assistenza per 
capire queste informazioni, chiama il 
servizio d'interpretariato telefonico al 
numero 131 450 e chiedi di un 
interprete.   

Εάν χρειάζεστε βοήθεια για να 
κατανοήσετε αυτές τις πληροφορίες, 
καλέστε την τηλεφωνική υπηρεσία 
διερμηνέων στο 131 450 και ζητήστε 
διερμηνέα. 
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