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The alert for the Maribyrnong River 
remains as 'stay informed' (as at 
2:30pm, 22 October) and residents 
are urged to stay alert, but not 
alarmed.  

SES has advised there may be some 
flooding in the area over the coming 

days, but not of the magnitude of last 
week at this stage.  

While Melbourne avoided heavy 
rainfall on Friday, there is a chance 
of some storms developing today 
before the front moves east and the 
threat of heavy rain eases. 

Please stay safe during this time and 
keep an eye on the VicEmergency 
website for updates: 

emergency.vic.gov.au 

Home visits 

EPA officers are going door to door 
looking to collect soil samples from 
impacted properties. Individual 
results will be provided directly to 
property owners.  

Phone EPA’s Contact Centre on  
1300 372 842 and selecting option 8 
to request yours.   

The Red Cross, with Council, are 

also continuing meeting with 
impacted residents to better 
understand supports that can be 
provided - generally and individually.  

Remember to ask for identification 
when people request to enter your 
property.  

Soil and water quality 

A full suite of results from Council’s 
soil and water testing from public 
spaces, such as parks and sports 
fields, along 7km of the riverbank is 
expected early next week. Initial 
results show no cause for concern 

Testing done by the Environmental 

Protection Agency (EPA) has also 
found only low levels of E. Coli - the 
bug that causes gastroenteritis.  

Given flood waters carry a range of 
other bacteria, however, the advice is 
to continue to avoid contact with any 
water still lying around. 

Stagnant water can also increase 
mosquito numbers. Cover up and 
wear repellent to reduce the risk of 
being bitten. 

Additional water quality monitors 
have also been placed in the 
Maribyrnong River, with the 
monitoring data feeding into a 
dedicated page on EPA’s website. 
Maribyrnong Watch: 
epa.vic.gov.au/for-

community/flood-impacted-rivers 

Tips and techniques 
to help with the 
clean-up 

Being the victim of a flood can be 
a devastating experience, even if 
only the smallest amount of flood 
water comes onto the property or 
into your home. 

Cleaning up afterwards is no easy 
task - it takes time, effort, and 
patience.  
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It is important to thoroughly wash and 
disinfect every part of your home that 
has been flooded to avoid 
contamination.  

Shovel out as much of the mud as 
possible.  

Then use a garden sprayer or hose 
to wash away any that remains. 

Scrub all surfaces with hot water and 
a heavy-duty cleaner. Then disinfect 

with a solution of 1/4 cup of bleach 
per half bucket of water. 

General  

● As a general rule discard anything 
that can't be cleaned. This may 
include toys and stuffed animals 
contaminated by floodwaters. 

● Open the windows to ventilate 
your home, use fans to circulate 
air in the house, and invest in a 

dehumidifier to remove the extra 
moisture in the air 

● Tackle one room at a time. 

● Make sure you are working in a 
well-ventilated area and wear a 
mask. 

● Apply cleaner and give it time to 
work before mopping or sponging 
it up. 

● Use the two-bucket approach - 

one for cleaner and the other for 
rinse water (replacing it 
frequently). 

● After cleaning a room, go over it 
again with disinfectant to kill any 
germs and by floodwaters. You 
may need to repeat in 24-48 hours 
if mould or mildew appear. 

Ceilings and walls: 

● Start cleaning at the bottom or 

where the worst damage is. 

● Remove damaged wallboards to 
at least the flood level if unable to 
be cleaned.   

● Wash the studs and sills to 
disinfect them. 

Plaster and panelling can generally 

be saved, but air must be circulated 
in the wall cavities to dry the studs 
and sills. Cut a 10-50cm section at 
the top and bottom of walls creating a 

'chimney effect' of air movement for 
faster drying.  

● Watch for pipes, duct work and 
wiring. 

In the kitchen: 

● Throw out wood and pottery.  

● Boil silverware, metal utensils, 
pots and pans for 10 minutes. Do 
not use bleach as it will discolour 
them. 

● Immerse glass, porcelain, china, 
dinnerware and enamelware for 
10 minutes in a disinfecting 
solution of two tablespoons bleach 
to every five litres of water.  

● After disinfecting, put pots, pans, 
dishes and utensils through the 
dishwasher on a full cycle (not 
energy saving) hot setting. 

●  Clean cupboards and counters 

with a bleach solution and rinse 
before storing dishes. 

 

Furniture and household items: 

From furniture to rugs, to bedding to 
clothing: 

● Remove all of these things so they 
can dry as soon as possible. Have 
carpets cleaned as soon as 
possible. You may need to call in 

professionals. 

 

● If too badly damaged, it may need 
to be replaced. Discard if under 
water for 24 hours or more. 

● If you have wood flooring, the 
planks may need to be removed 
to properly dry. 

● Mattresses should be thrown 
away. 

● Solid wood furniture can usually 

be restored, unless damage is 
severe. You can use a cotton ball 
dipped in wood alcohol or mineral 
turpentine to remove white mildew 
spots. 

● Upholstered furniture should only 
be cleaned by a professional or 
thrown out. 

Appliances: 

● Clean and disinfect dishwashers, 
washing machines and dryers 

‒ Greater Western Water has 
declared the water safe for this 
purpose 

● Fridges and freezers should be 
emptied, cleaned, disinfected, 
checked by a professional or 
replaced. 

● Professional cleaning is 
recommended for electronics.  

● Be sure to properly ground any 
metallic appliances to prevent 
electric shock. 

Clothes: 

● Shake out dried mud or dirt before 
washing.  

● Hose off any muddy items then 
put in the washing machine. 

● Adding bleach to the wash cycle 
will remove most mildew and 

sanitise items. (Note: It can also 
cause some fabrics to fade.) 
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● Domestic washing cleaners, such 
as pine oil cleaners, can be used 
to sanitise items that cannot be 
bleached.  

Paper and books: 

Books and important papers can be 
frozen and cleaned later.  

● Rinse and freeze in a frost-free 
freezer until you have time to work 
on them, or place dry items in a 

zip-lock plastic bag with moth 
balls. 

● Don't let photographs dry out. Try 
to get to them quickly to prevent 
mould. 

● Carefully stack wet photographs 
between sheets of wax paper, 
seal in a zip-lock plastic bag. 
Freeze slowly.  

● Frozen papers and photographs 

can be defrosted, separated, and 
air-dried when you have the time 
to do it. 

● You can also rinse DVD's in clear 
water and place in a plastic bag in 
the fridge. Later you can take 
them to a professional drying 
centre and have the data 
transferred to a new disk. 

Dealing with mould 

After water enters your home, it only 
takes mould spores 48 hours to grow, 
due to consistent moisture in the air. 

If you find signs of mould and mildew, 
brush off items outdoors to prevent 
spores spreading inside.  

Vacuum floors, ceilings and walls to 
remove mildew, then wash with 
disinfectant.  

Wear a mask to prevent breathing in 

spores. 

Outside: 

● Clean off brickwork and concrete 
blocks with water, detergent and a 
stiff nylon or bristle brush. Leave 
any repainting and repairs until 
the foundation soil has dried out.  

● Timber weatherboards should be 
cleaned with water, detergent and 
a cloth or soft bristle brush. 

● If the flood level was higher than 

the flood, water may be trapped in 
the external wall and will need to 
be drained. Use a licenced 
tradesperson.  

● Hose off lawns and shrubs. Lawns 
usually survive being underwater 
for up to four days, dependent on 
how thick the mud was on top.  
 

Advice for landlords 
and tenants 

Tenants and landlords have certain 
rights and responsibilities in relation 

to rental properties that may have 
been damaged in the flood event. 

Generally, if the property is still intact 
whichever party wishes to end the 
rental agreement is required to 
negotiate an early exit with the other 
party. 

If they cannot agree, a tenant on a 
month by month agreement is able to 
give a 28-day notice of intention to 

vacate. 

If the tenant leaves without 
agreement, before their notice period 
or end of a fixed term agreement, 
they may have to compensate the 
landlord for lost rent, re-advertising 
costs and re-letting fees. 

 

 

Either the tenant or landlord can end 
the tenancy immediately if the 
property is no longer safe or fit to live 
in. The landlord is not legally obliged 
to provide alternative accommodation 
for the tenant. 

60 day's notice is required by a 
landlord wanting to undertake 

repairs. 

Visit consumer.vic.gov.au for more 
information. 

Support 

The Relief Centre at Maribyrnong 
Community Centre, 9 Randall Street, 
remains open from 9am-5pm to offer 
help and support.  

You can also email specific requests 
and concerns to: 
floodrecovery@maribyrnong.vic.g
go.au  

This inbox is monitored from 9am-
5pm.  

Don't forget you can use our 
computers and internet and power to 
charge devices.  

Childcare  

The Maribyrnong Aquatic Centre 
Occasional Care and Duke Street 
Community House are offering 
childcare, at no charge, to families 

with children below school age who 
are not currently enrolled in an 
education and care service, up to and 
including Friday 28 October, subject 
to availability. 

Contact the MAC on 9032 4108, or 
Duke St Community House on 9311 
9973 to arrange. 

Volunteers 
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Disaster Relief Australia has been 
activated to manage members of the 
community wanting to volunteer. Call 
1300 372 287. 

Donations 

Anyone with goods to donate to help 
flood affected families should visit 
GIVIT.org.au where offers can be 
matched with those in need. 

Business support 

Call the Business Victoria hotline on 
132 215 for support. A one-off grant 
of $5,000 is available to small 
businesses to cover immediate 
expenses. They can also help guide 
you through government supports, 
manage insurance and landlord 
issues and form strategies for 
recover. If you need a translator, let 
the operator know. 

For more information, visit 
business.vic.gov.au 

Legal Support 

Disaster Legal Help Victoria is 

available weekdays between 8am 
and 6pm. Phone 1800 113 432, or 
visit disasterlegalhelp.org.au  

Or contact the West Justice 
Community Legal Centre in 

Footscray at Workspace 365, Level 
2, 90 Maribyrnong Street. Phone 
9749 7720 

Financial Support 

Log into your MyGov account, or call 
1800 560 760, to apply for the 
Australian Government's Disaster 
Recovery Allowance. 

Up to $42,250 is also available from 
the Personal Hardship Assistance 

Program's Emergency Re-
establishment Assistance Fund, for 
uninsured properties. It is provided to 
help pay for clean-up, repairs, 
rebuilding and replacing household 
contents. Call 1300 475 170 to apply. 

A one-off lump sum payment is also 
available to help meet immediate 
needs, including emergency food, 
shelter, clothing, medication and 

accommodation. For information on 
both visit 

services.dffh.vic.gov.au/personal-
hardship-assistance-program  

Flood Recovery  

The State Government hotline is 
open every day from 7:30am - 
7:30pm. Call the number to: 

● register for clean-up on private 
property 

● navigate financial and other 
support 

● access accommodation 
(temporary or longer-term for 
those cannot return to their homes 
in the near future) 

● access mental health and 
wellbeing support 

 

 

 

● Emergency accommodation 
support for vulnerable community 
members 

The hotline is open every day from 

7.30am-7.30pm. Or for more 
information visit 
vic.gov.au/recovery-support   

Need help contacting 
us? 

The following services are all free. 

Interpreting Services 

The free Telephone Interpreting 
Service is available by calling  
131 450, and ask the service 
operator to contact Maribyrnong City 
Council on 9688 0200. 

 

Deaf, speech or hearing impaired 

Contact Council through the National 
Relay Service using one of the 
methods below. Once you are 

connected ask for 9688 0200. 

TTY users: 133 677 

Speak and Listen: 1300 555 
727 (speech to speech users) 

Internet Relay 
users: relayservice.gov.au 

 

 


