
 

For any flood related questions or enquiries, please email floodrecovery@maribyrnong.vic.gov.au or visit the relief centre 
at 9 Randall Street, Maribyrnong. Note: this email address is monitored between 9am-5pm weekdays.  

The alert for the Maribyrnong River 
remains as 'stay informed' (as at 
12pm, 22 October) and residents 
are urged to stay alert, but not 
alarmed.  

SES has advised there may be some 
flooding in the area over the coming 
days, but not of the magnitude of last 
week at this stage.  

While Melbourne avoided heavy 
rainfall on Friday, there is a chance of 
some storms developing today before 
the front moves east and the threat of 
heavy rain eases. 

Please stay safe during this time and 
keep an eye on the VicEmergency 
website for updates: 
emergency.vic.gov.au 

Relief Centre 
The Relief Centre remains open at 
Maribyrnong Community Centre from 
9am-5pm and a range of services are 
on offer including information on 
financial assistance. 

A range of food trucks will also be 
roaming the suburb to provide 
food during the day and evenings 
to residents and volunteers.  

Disaster Relief Australia (DRA) 
volunteers, wearing blue shirts, are 
helping with things like cleaning and 
moving items. If you require 
assistance, please visit the Relief 
Centre and support will be 
coordinated for you.  

Hard waste update 
We've removed more than 1,500 
tonnes (just over 4,000 cubic metres) 
of hard waste from the flood 
impacted areas, but still have a lot 
more to pick up.  

Unfortunately, due to the current 
weather and for safety reasons, hard 
waste collections were temporarily 
suspended today, but will resume as 
soon as it is safe to do so.  

Where you can, please do your best 
to separate chemicals/oils/paints and 
leave neatly to one side so they don't 
spill and contaminate other materials.  

Soil and water testing 
Environment Protection Authority 
Victoria (EPA) has begun soil and 
water testing in the flood impacted 
areas of Maribyrnong.  

Readings from initial on the ground 
testing for E. Coli - the bug that 
causes gastroenteritis - have come 
back low risk. However, given flood 
waters carry a range of other bacteria 
the EPA recommends continuing to 
avoid contact. 

EPA officers are now going door to 
door to collect soil samples in 
Maribyrnong.  

Individual results will be provided 
directly to property owners. Phone 
EPA’s Contact Centre on  
1300 372 842 and selecting option 8 
to request yours.   

Additional water quality monitors 
have also been placed in the 
Maribyrnong River, with the 
monitoring data feeding into a 
dedicated page on EPA’s website. 
Maribyrnong Watch: 
epa.vic.gov.au/for-
community/flood-impacted-rivers 

The results of Council's soil and 
water testing from public spaces such 
as parks and sports fields along 7km 
of the riverbank will be shared next 
week.  

Toilets and water 
taps 
A reminder that water taps and public 
toilets have been set up at various 
locations in Maribyrnong to support 
the clean-up works. This is to 
facilitate access to fresh water to 
support clean up works, and drinking 
if required, not because of any issues 
with water quality. 

Water taps are located: 

● Along the Maribyrnong River Trail 
and The Esplanade. 

● At the intersection of Clyde and 
Leopold streets. 

● At the Chifley Street end of Clyde 
Street.  

● On Raleigh Street.  

The portable toilets are located at: 

● Chifley Dr, Coulson Gardens 

● Corner of Ensign St and Chifley 
Dr 
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● Corner of The Esplanade and 
Chifley Dr  

● Anglers Tavern 

● Corner Clyde St and Anglers Way  

● Corner Navigator St and Raleigh 
Rd 

● Corner Oakland St and Burton 
Cres 

● Newstead St, towards Raleigh Rd 

● Opposite 13 The Esplanade 

● Corner Leopold and Clyde Sts 

 

Keep an eye out for 
animals  
Animals and rodents  

Snakes and other animals like rats, 
mice and spiders can lose their home 
during floods, and may look for 
shelter inside houses, sheds and 
other buildings. When returning to a 
flood-affected area remember to take 
care.  

Wear sturdy work boots, gloves, and 
long pants to protect your legs when 
cleaning up, and watch where you 
place your hands and feet when 
removing or cleaning up debris. 

If you find a snake, do not panic. 
Seek advice from someone who 
knows how to safely remove the 
snake or contact the Department of 
Environment, Land, Water and 
Planning 136 186. If you are bitten by 
a snake seek immediate medical 
attention by calling triple zero (000). 

 

 

Mosquitos  

Because there is always a lot of 
stagnant water lying around after any 
flood event, there are likely to also be 
more mosquitos around. Follow a few 
simple steps when outdoors to 
reduce your risk of being bitten and 
becoming unwell:  

● cover up and wear long, loose-
fitting clothing as mosquitos can 
bit through tight clothing 

● use mosquito nets or insect 
screens, and repellents  

● use fly spray, mosquito coils or 
plug-in repellent where you gather 
to sit or eat 

 

Support 
Business support 

We know a number of businesses 
have also suffered damage due to 
the flood. A one off grant of $5,000 is 
available to cover immediate 
expenses.  

Call the Business Victoria hotline on 
132 215 for more information. If you 
need a translator, let the operator 
know. 

Mentors will also be available to 
guide owners through available 
Commonwealth, State and local 
supports and help manage insurance 
and landlord issues, assess impacts 
and form strategies for recovery.  

For more information, visit 
business.vic.gov.au 

 

 

Childcare support 

If you need short-term child care 
while you clean-up, support is 
available for eligible families with 
children below school age who are 
not currently enrolled in an education 
and care service. 

The Maribyrnong Aquatic Centre 
Occasional Care and Duke Street 
Community House are offering 
childcare, at no charge, until and 
including Friday 28 October, subject 
to availability of places.  

Contact the MAC on 9032 4108, or 
Duke St Community House on 9311 
9973 to arrange. 

Advice for landlords 
and tenants 
There is a range of information 
available for renters (tenants) and 
rental providers (landlords) caught up 
in the flood event. 

Visit consumer.vic.gov.au for more 
information on rights and 
responsibilities where rental 
properties have been damaged. 

We've also attached a fact sheet to 
this newsletter with more details. 

  

https://www.delwp.vic.gov.au/
https://www.delwp.vic.gov.au/
https://www.delwp.vic.gov.au/
tel:136186
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Flood Recovery Aid 

 
Flood affected residents can call the 
State Government hotline on 1800 
560 760 to: 

● register for clean-up on private 
property 

● navigate financial and other 
support 

● access accommodation 
(temporary or longer-term for 
those cannot return to their homes 
in the near future) 

● access mental health and 
wellbeing support 

● Emergency accommodation 
support for vulnerable community 
members 

The hotline is open every day from 
7.30am-7.30pm.  

Or for more information visit 
vic.gov.au/recovery-support   

Financial support 

Families whose properties are 
hardest-hit can seek support from the 
Personal Hardship Assistance 
Program’s Emergency  
Re-establishment Assistance fund. 

 

 

The Fund provides up to $42,250 for 
uninsured properties, helping to pay 
for clean-up, repairs, rebuilding and 
replacing household contents.  

To apply for assistance, call 1300 
475 170, or visit 
services.dffh.vic.gov.au/personal-
hardship-assistance-program  

Support payments from the Federal 
Government are also available. Log 
in to your MyGov account to apply. 

Call 1800 560 760 for support.  

Legal support 

Legal support for flood impacted 
residents is available through 
Disaster Legal Help Victoria. Call 
1800 113 432, weekdays between 
8am and 6pm or visit 
disasterlegalhelp.org.au 

Council support 

The relief centre at Maribyrnong 
Community Centre remains open 
between 9am and 5pm. 

Specific requests and concerns can 
be emailed to: 
floodrecovery@maribyrnong.vic.g
go.au  

This inbox is monitored from 9am-
5pm.  

Lost your wheelie bin? 

If your wheelie bin has been lost 
during the floods and you need a new 
one, please contact Council to 
arrange a new bin: 9688 0200 or via 
floodrecovery@maribyrnong.vic.g
ov.au 

 

 

Volunteers 

Disaster Relief Australia has been 
activated to manage members of the 
community wanting to volunteer. Call 
1300 372 287. 

Donations 

Anyone with goods to donate to help 
flood affected families should visit 
GIVIT.org.au where offers can be 
matched with those in need. 

Need help contacting 
us? 
The following services are all free. 

Interpreting Services 

The free Telephone Interpreting 
Service is available by calling  
131 450, and ask the service 
operator to contact Maribyrnong City 
Council on 9688 0200. 

Deaf, speech or hearing impaired 

Contact Council through the National 
Relay Service using one of the 
methods below. Once you are 
connected ask for 9688 0200. 

TTY users: 133 677 

Speak and Listen: 1300 555 
727 (speech to speech users) 

Internet Relay 
users: relayservice.gov.au 
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