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This venue is inclusive and supportive of LGBTIQA+ communities. Updated 2026



Disclaimer

This guide provides a record of access features observed at
the time of assessors’ visit. Facilities, layouts, and services
are subject to change, and individuals are encouraged to
contact the venue directly to confirm details relevant to
their requirements. 

Accessibility requirements differ among individuals, and
features that may be suitable for some visitors may not
meet the needs of others. Certain aspects, including
parking and public transport, are managed by external
parties and may vary independently of the venue.

This guide is intended as a general resource to assist in
planning a visit and should be used in conjunction with
individual judgment and consideration of personal
circumstances.

Updated 2026

Acknowledgement of Country 

Maribyrnong City Council is proud to represent a
municipality filled with important and significant
Aboriginal history. It acknowledges the Traditional
Custodians of this land, the Kulin Nation, and
acknowledges the rich culture and considerable
contributions Aboriginal and Torres Strait Islander
Peoples have made and continue to make to this City.

We recognise and celebrate the enduring connection of
First Nations peoples to the lands, water, and skies. We
are committed to working in partnership with First
nations communities to foster a future grounded in
equity, respect, and shared prosperity.
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Types of access
Learn the different types of access needs and how venues can meet them.

Sensory

How a venue
supports people’s
comfort through

light, sound, scents
and ventilation.

Mobility

How venue features
cater to people with

mobility access
needs through

accessible paths,
toilets, and parking.

Hearing

How venues enable
communication for
d/Deaf or hard of

hearing people with
captions, devices,

and Auslan.

Vision

How venues help
people who are

blind or have low
vision navigate

safely with signage,
contrast, and

guidance.
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Access at a glance
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Sight

Most rooms have bright white and natural lighting. Spaces are generally neutral,

though some areas may feel more stimulating during activities or displays.

Sound

Noise levels vary depending on activities, with sound carrying between rooms. No

designated quiet space is available, though staff can assist if a quieter area is

needed. No sound-absorbing features throughout the venue.

Air

Heating and cooling are adjustable in most rooms. No air purifiers are provided,

and there are no noticeable scents.

Sensory accessibility

Sensory

How a venue
supports people’s
comfort through

light, sound, scents
and ventilation.
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Step-free access

Step-free throughout the venue and from the car park, with four accessible

parking spaces. Paths are flat.

Entrances and bathrooms

The main entrance has automatic sliding doors (17500 mm wide).  One RH

accessible toilet is available.

Doorways

Doorways vary in width, with the narrowest at 810 mm (Training Room). Rooms

generally allow flexible layouts.

Mobility accessibility

Mobility

How venue features
cater to people with

mobility access
needs through

accessible paths,
toilets, and parking.
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Hearing loops

Hearing loops are not available in this venue.

Visual supports

Wayfinding signage is not currently installed. Room signage is positioned above

doorways and may be less visible for some users.

Auslan access

Staff do not have formal Auslan training but are welcoming and happy to assist

where possible.

Hearing accessibility

Hearing

How venues enable
communication for
d/Deaf or hard of

hearing people with
captions, devices,

and Auslan.
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Tactile wayfinding

Tactile ground surface indicators are not available inside or outside the venue.

Signage

Wayfinding signage is not currently installed. Room signage is positioned above

doorways. Braille is provided on toilet doors and emergency exit signs.

Guide dog friendly

The venue is guide dog friendly. Staff are happy to provide water for guide dogs,

and grass areas are available around the venue.

Vision accessibility

Vision

How venues help
people who are

blind or have low
vision navigate

safely with signage,
contrast, and

guidance.
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Getting here
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Visitors can access the car park via 9 Randall Street.

The car park provides 4 designated accessible parking

spaces.

From the car park, the entrance is approximately 50 metres

away, reached by a flat and step-free pathway.

Accessible parking
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Public transport

The nearest bus stop is Rendall Street on Raleigh Road,

located about 240 metres from the main entrance, serviced

by bus route 468.

This stop is also serviced by tram routes 57 and 82,

however these services are not step-free.

Access between the stop and the main entrance is flat and

step-free.
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Entrance
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Visitors can enter using a step-free path with a slightly

uneven brick paving surface and grass areas nearby.

A single handrail is available outside the entrance; tactile

markers are not provided.

Entry is via automatic sliding double doors, 1750 mm

wide.



Accessibility features
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RH Accessible toilet

One right-hand (RH) accessible bathroom is located next to
Sandy’s Room.

Entry is through a heavy manual door with a manual lock and a
900 mm clear width.

The grab rail extends behind the toilet, and under-sink knee
clearance is 680 mm.
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Large print keyboard

A large print keyboard (ZoomText, black on yellow) is

available for visitors with low vision in ESL/Training Room.

It features oversized, high-contrast characters to improve

visibility and reduce eye strain.
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Access features by space
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Foyer and Reception
Open entrance area featuring a variety of soft seating options.

Sound leakage from hall 

Large, open space
Multiple rest points and soft seating options

Open access: 1950 mm width

Bright white overhead lighting with strong natural light
Activities board is visually stimulating
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Key features:



Hall
Large open space used for gatherings and events, connecting directly to the dining
room, kitchen, and kitchenette via bifold doors.

Sounds may feel loud due to hard surfaces and flooring

Large, open space
Two steps to dais with left and right handrails

Entry access: 1850 mm width

Bright white overhead lighting with strong natural light
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Kitchen 
Compact preparation areas supporting community cooking and dining activities.

Wide pathways
Open walkway to dining area and hall

Entry access via hall: 1200 mm width
Bench heights range from 880–920 mm

Bright white overhead lighting with strong natural light
Navy, white, and yellow colour scheme
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Sound leakage from hall 



Dining Area
Open communal dining space connecting directly to the kitchen, kitchenette,
and hall via bifold doors.

Flexible room layout 
Open walkway to kitchen and hall

Access from kitchen via open walkway (1050 mm clearance)

Bright white overhead lighting with strong natural light
Visually stimulating
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Key features:

Sound leakage from hall 



Training Room
Comfortable and adaptable space designed for training and workshops, equipped
with 9 computers, a projector, and flexible seating layout. 

Sound leakage from hall and corridor

Flexible room layout 
Soft chairs on rollers with lumbar support and height adjustment

Entry access width: 810 mm 

Bright white overhead lighting with strong natural light
Block out blinds available
Large print keyboard available

Notes: Overhead ceiling fan for additional air circulation
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Sandy’s Room
Multipurpose room with a kitchenette and adjustable furniture, suitable for
parents, small groups, or general community use.

Sound leakage from hall and corridor

Flexible room layout 
Low-pile carpet flooring

Entry access width: 1680 mm 
Kitchenette benchtops: 910 mm height

Bright white overhead lighting with strong natural light
Block out blinds available
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Photo gallery
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Entrance
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Foyer
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Reception
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Hallways
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Bathroom
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Hall
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Dining Area and Hall
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Kitchen
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Training Room
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Thank you for using this Access Guide

For questions, feedback, or support, please contact
maricomm@maribyrnong.vic.gov.au or call 03 9032 4305 during opening hours.

We hope this guide has given you clear and practical information to plan your
visit with confidence.

This Access Guide was developed in partnership with EnAccess Maps.
Assessments were conducted by people with disabilities who were engaged to
review the venue and test the guide, ensuring the information reflects lived
experience and practical use.

|

If you are deaf, hearing-impaired, or
speech-impaired, please use the National
Relay Service

TTY 13 36 77
Speak and listen 1300 555 727
relayservice.com.au
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Translating and Interpreting Service (TIS)
TIS National: 131 450
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	Learn the different types of access needs and how venues can meet them.
	Sensory
	How a venue supports people’s comfort through light, sound, scents and ventilation.

	Mobility
	How venue features cater to people with mobility access needs through accessible paths, toilets, and parking.

	Hearing
	How venues enable communication for d/Deaf or hard of hearing people with captions, devices, and Auslan.

	Vision
	How venues help people who are blind or have low vision navigate safely with signage, contrast, and guidance.


	Access at a glance
	Sensory accessibility
	Sensory
	How a venue supports people’s comfort through light, sound, scents and ventilation.
	Sight
	Most rooms have bright white and natural lighting. Spaces are generally neutral, though some areas may feel more stimulating during activities or displays.

	Sound
	Noise levels vary depending on activities, with sound carrying between rooms. No designated quiet space is available, though staff can assist if a quieter area is needed. No sound-absorbing features throughout the venue.

	Air
	Heating and cooling are adjustable in most rooms. No air purifiers are provided, and there are no noticeable scents.
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	Mobility
	How venue features cater to people with mobility access needs through accessible paths, toilets, and parking.
	Step-free access
	Step-free throughout the venue and from the car park, with four accessible parking spaces. Paths are flat.

	Entrances and bathrooms
	The main entrance has automatic sliding doors (17500 mm wide).  One RH accessible toilet is available.

	Doorways
	Doorways vary in width, with the narrowest at 810 mm (Training Room). Rooms generally allow flexible layouts.
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	Hearing
	How venues enable communication for d/Deaf or hard of hearing people with captions, devices, and Auslan.
	Hearing loops
	Hearing loops are not available in this venue.

	Visual supports
	Wayfinding signage is not currently installed. Room signage is positioned above doorways and may be less visible for some users.

	Auslan access
	Staff do not have formal Auslan training but are welcoming and happy to assist where possible.
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	Vision
	How venues help people who are blind or have low vision navigate safely with signage, contrast, and guidance.
	Tactile wayfinding
	Tactile ground surface indicators are not available inside or outside the venue.
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	Wayfinding signage is not currently installed. Room signage is positioned above doorways. Braille is provided on toilet doors and emergency exit signs.

	Guide dog friendly
	The venue is guide dog friendly. Staff are happy to provide water for guide dogs, and grass areas are available around the venue.
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	Visitors can access the car park via 9 Randall Street.
	The car park provides 4 designated accessible parking spaces.
	From the car park, the entrance is approximately 50 metres away, reached by a flat and step-free pathway.

	Public transport
	The nearest bus stop is Rendall Street on Raleigh Road, located about 240 metres from the main entrance, serviced by bus route 468.
	This stop is also serviced by tram routes 57 and 82, however these services are not step-free.
	Access between the stop and the main entrance is flat and step-free.

	Entrance
	Visitors can enter using a step-free path with a slightly uneven brick paving surface and grass areas nearby.
	A single handrail is available outside the entrance; tactile markers are not provided.
	Entry is via automatic sliding double doors, 1750 mm wide.
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	One right-hand (RH) accessible bathroom is located next to Sandy’s Room.
	Entry is through a heavy manual door with a manual lock and a 900 mm clear width.
	The grab rail extends behind the toilet, and under-sink knee clearance is 680 mm.

	Large print keyboard
	A large print keyboard (ZoomText, black on yellow) is available for visitors with low vision in ESL/Training Room.
	It features oversized, high-contrast characters to improve visibility and reduce eye strain.
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	Activities board is visually stimulating
	Sound leakage from hall


	Hall
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	Two steps to dais with left and right handrails
	Bright white overhead lighting with strong natural light
	Sounds may feel loud due to hard surfaces and flooring
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	Compact preparation areas supporting community cooking and dining activities.
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	Block out blinds available
	Large print keyboard available
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	Notes: Overhead ceiling fan for additional air circulation
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	Multipurpose room with a kitchenette and adjustable furniture, suitable for parents, small groups, or general community use.
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	Low-pile carpet flooring
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	Block out blinds available
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