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In the Woi wurrung language of the traditional owners of the City of Maribyrnong,
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our respect to the Elders of these traditional lands, and through them to all
Aboriginal and Torres Strait Islander peoples past and present.
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Executive Summary
This strategy represents a shared vision for local young people aged 12-25 years for Maribyrnong City
Council and the Maribyrnong Alliance for Young People, a local cross-sector collective of key youthfocused organisations.
This four year shared vision will be implemented through annual action plans developed by the Alliance
with Maribyrnong City Council’s Youth Services as the facilitating partner. The strategy has young people
at its centre, it includes the voices of young people representing the diversity that exists in the City of
Maribyrnong and, most importantly, its development is informed and directed by local young people.
Just as it was developed, this strategy will be delivered with young people’s participation and an
emphasis on partnerships and advocacy. This strategy is not only about investing in our local young
people, it’s about revealing the value that they already add to our local community .
The Maribyrnong Young People’s Consultative Committee (MYPCC), a dynamic collective of local young
people, has informed all aspects of the strategy’s development. Their role has ensured that 1086 local
young people aged 12-25 years have shared their opinions, ideas, stories, songs and artwork to inform
this strategy. These young people represented a diversity of ages, abilities, cultural backgrounds and
socioeconomic status. They were from all parts of the municipality, with the largest group living in
Braybrook.
This strategy highlights that young people in the City of Maribyrnong are growing up in an environment
of great diversity, growth and change. While some areas are becoming heavily gentrified, others remain
areas of significant disadvantage. With the City’s current population estimated at 79,302, young people
make up 17% of our community, with 39% born overseas and 50% being proficient in English and at least
one other language. By 2031, the City’s population is expected to increase by 26%, with an additional
6,500 young people making up 18% of our community.
The Alliance and MYPCC adopted a participatory action research approach to understanding what
local young people viewed as necessary for them to have ‘ a good life’ in the context of the City of
Maribyrnong. This positive framing was supported by the Australian Research Alliance for Children
and Youth (ARACY) The Nest framework for understanding and measuring young people’s health and
wellbeing. This framework enabled us to focus on all aspects of young people’s lives, from their selfidentity and immediate home life to the broader social, economic and political environments.
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Overwhelmingly this consultation paints a positive picture of our local young people. Some of the key
messages young people told us were:
›› They want people in their lives who are there for them. Their family, friends, teachers, mentors
and role-models. They see supportive and healthy relationships as critical to all aspects of their
wellbeing and having ‘a good life’.
›› They are outwardly focused, wanting positive outcomes and equal opportunities for all young
people and the community around them.
›› They are aware of the importance of their personal agency and want to be active participants in the
community.
›› They have a sophisticated understanding of what determines good health and the relationship
between their physical, emotional and mental health.
›› They want access to green open spaces, recreation options and youth services where they can be
themselves.
›› They want to develop ways of managing stress in their busy, ‘switched-on’ lives, and how to access
youth-focused support services when they need them.
›› They place a high value on education, but they also want to be engaged in their passions and
interests and have opportunities to learn life-skills.
›› Through the Alliance and the Maribyrnong Workers with Young People Network, dozens of local
service providers contributed to this strategy. While responding through the lens of the services
and systems that influence young people’s wellbeing, there was a strong correlation between
service providers and young people’s responses.
The actions of this strategy are a direct response to what young people and service providers told us. The
priority actions include: family strengthening initiatives, expanding outreach youth services, programs
addressing stress, and linking young people to learning supports, employment and opportunities to
participate in the community. A full list of actions can be found at Appendix 1.
A Report Card on the health and wellbeing of young people in the City of Maribyrnong was developed
to inform the strategy. While this research identifies gaps in up-to-date, municipal level data, it highlights
multiple indicators of disadvantage for local families with adolescents, safety issues in certain areas, youth
unemployment and the need for health promotion initiatives. Data forecasts suggest that some local
young people will continue to experience vulnerability or periods of disadvantage, particularly with a high
population of newly arrived migrant families, and at a neighbourhood level in places like Braybrook.
As young people have told us, our work will be to ensure all young people in our community have the
same opportunities and supports to have ‘a good life’.

“A good life is being able to have that spark inside you; when you get that pleasant tingly
feeling when you do something good for someone. I just love it. Seeing someone else smile
because of something I’ve done it fills me with a joyful feeling that I just can’t conceal!”
Zahraa Rohaizad, National Youth Week 2014, Writing Competition winner.
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‘A GOOD LIFE’
FOR YOUNG PEOPLE IN
THE CITY OF MARIBYRNONG
-What we were told & what we will do

The development of the strategy was informed by the 2013 Australian Research Alliance for Children and
Youth (ARACY) The Nest framework of understanding and measuring the health and wellbeing of children
and young people (www.aracy.org.au/projects/the-nest).
This framework identifies five key areas that need to be present for children and young people to have
‘a good life’ with their health and wellbeing needs met: loved and safe, material basics, learning, healthy
and participating. Surrounding these areas is the presence of supportive systems and environments,
referring to government and non-government sector partnerships, shared strategies and a secure
economic and environmental context.
The existence of these key areas and supports in the lives of young people is measured through relevant
health and wellbeing indicators and corresponding data sets. These key areas and their indicators
provided the structure for the consultation process and directed the development of a health and
wellbeing quantitative data report card for local young people.
The following section summarises the consultation contributions of 1086 local young people and 48
service providers and the data analysis relating to the key areas that support young people’s health and
wellbeing. The Alliance’s response to this information is outlined in the strategic directions and broad
actions for each area.
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1. LOVED AND SAFE
Being loved and safe requires positive family relationships and
connections with others, along with personal and community
safety. Young people who are loved and safe are confident, have
a strong sense of self-identity and high self esteem. They form
secure attachments, have good peer connections and positive adult
role models or mentors in their lives. Young people who are loved
and safe are resilient, withstanding life challenges and setbacks.
(ARACY 2013: The Nest Framework)
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What young people told us
Young people across all ages and backgrounds consistently identified that having
friends and family who support you was the most important factor for a good life.
Having people who are there for you, nurturing and believing in you was not only
considered vital to feeling loved and safe, but critical to every aspect of their health
and wellbeing. Young people highlighted the important role of family, teachers,
animals and their community in making them feel loved and safe.

Who says money can bring one’s happiness? Having the people you love beside
you and caring friends are to die for. I like people to say “you don’t need money to
lead a rich life. Good friends and a loving family are worth their weight in gold.”
(F, Art Competition Entrant)

Family
Many young people identified that the reliable presence of their family contributed to them feeling loved and
safe. Other important roles of families included; teaching them life skills and values, being there for them
when they need taking care of, and contributing to their happiness regardless of their financial situation.

They teach children how to grow up. It’s the parents that help people to grow. People
are like trees. If you water them they grow. If you don’t give them water they die. My
parents give me food and everything I need to grow. Teach me manners, respect.
(Wesley Mission young person in Community Detention, M)
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Teachers
Teachers were viewed as important to young people feeling loved and safe, particularly newly arrived
young people. Young people highlighted that teachers who show an interest in the wellbeing of their
students and help them to identify their passions and interests by teaching “outside the text book”
contribute to them feeling nurtured and safe.

Some teachers we feel safe with. Those teachers that are there to support you and teach you things
that are outside the text book. They talk to you. Ask about you. Care more about you than the work.
(Raw Elements member. Mainly newly arrived young men from African backgrounds).

Animals
Young people frequently mentioned the support and love they receive from animals in their lives and how
they positively contribute to their overall health and wellbeing. Animals were noted by young people of
all ages and backgrounds as providing companionship and love without judgement.

Dogs. It’s nice to have something that depends on you and loves you unconditionally,
a companion that can’t go anywhere”. (Youth Connections young person).

Community
The need for clean and safe environments was consistently raised by young people as factors impacting
on them feeling loved and safe. Young people were concerned about damaged and unclean public
spaces and facilities, graffiti, lack of lighting and the visibility of crime in some areas. At the same time,
young people lamented the stigma attached to their local area. They were keen to discuss solutions
to community safety issues and advocated for long-term, sustainable efforts to improve the physical
environment, the underlying causes of crime and improve perceptions of safety.

After dark it’s dim. There’s graffiti everywhere. Most people are in doors. Have
to lock doors (Caroline Chisholm Catholic College student, Yr 10)
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What service-providers told us
In adopting a broader definition of being loved and safe, service providers highlighted the importance
of services and programs that enable young people to be actively engaged in and connected to their
communities.
Service-providers did emphasise the critical role of family in determining a young person being loved and
safe.
Addressing crime and the importance of safe and affordable public transport were also highlighted as
factors crucial to young people‘s sense of safety.

Safer public spaces, especially during the night/evening SHOULD be made
available to support young people, their independence, and/or their enjoyment
of life in the City of Maribyrnong (Service Provider, Survey Respondent).
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What the data tells us
›› In 2009, 30% of local young people reported not having a trusted adult in their life.
›› In 2011/12 the rate of young people offending in the City of Maribyrnong was more than 50%
higher than the state-wide average. Victim of crime data for young people was also higher than the
State average.
›› In 2011/12 the proportion of employed family members that believed they had a good work/life
balance was lower than the State as a whole (46.5% compared to 53.4%).
›› In a 2009 DEECD survey, 78.9% of local young people reported feeling safe in their neighbourhood
compared to 82.4% State-wide.

Meryem Koyu
I have chosen to draw an elephant with wings because it represents freedom. Freedom to me is
associated with a good life. The elephant is a large animal incapable of doing many things. Therefore,
I have drawn things on the elephant to show no matter how limited ones power can be, you can always
persevere with success. The border represents diverse skin coloured people, which to me also represents
a significant component of ‘a good life’.
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1. Loved and Safe: Strategic Direction
We will work with our community to ensure all young people feel loved and
safe and are resilient, withstanding life’s challenges

Priority Action 2014-15
1.1

Work with young people and their families to deliver family
strengthening initiatives in the City of Maribyrnong.

Broad Actions 2014-18
1.2

Support the development of best-practice mentor programs that are
responsive to local needs and provide role models for young people.

1.3

Support educators to understand their role in helping young people
to feel loved and safe.

1.4

Improve the amenity and safety of public spaces in consultation with
young people, creating safe, social places in the community.

1.5

Support research into the local-level crime that impacts on the lives of
young people as both victims and offenders.

1.6

In consultation with young people, develop local-level responses to
the issues of crime and perceptions of safety.

1.7

Identify opportunities for young people to have access to animals in
the lives.
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2. MATERIAL BASICS
Young people who have material basics have access to the things they
need to live a ‘normal life’. They live in adequate and stable housing,
with adequate clothing, healthy food, clean water and the materials
they need to participate in education and training. For young people,
access to material basics supports them to make effective transitions
to adulthood: they are able to live independently with secure housing
and employment, and receive an income that enables them to provide
for themselves. (ARACY 2013: The Nest Framework)
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What young people told us
The material basics that young people prioritised as being important for them to
have a good life was variable depending on age, migration experience and levels
of disadvantage.

Employment and work experience
Unsurprisingly, the older cohort of young people (22-25 years) valued opportunities to work and earn
money significantly more than those younger.
Newly arrived young people and those seeking work also ranked employment as a critical factor for them
to have a good life. They highlighted the importance of securing their first employment opportunity,
getting constructive feedback after job interviews, the need for entry-level positions with on-the-job
training opportunities and for career advice to be more like career mentoring to support young people to
discover their interests and explore all available pathways.

If you don’t have a job - can’t have a good life – no job, no money,
no shelter (Anglehook Camp, newly arrived young person)
Young job seekers also highlighted their experience of discrimination based on appearance and ethnicity
when applying for worK.

[We need to] Have the same rights/career pathway as Anglo
Australians. (Survey Respondent, M, 22-25yrs)

Water
The importance of access to clean water within and outside the home was highlighted by a significant
number of young people. Many young people recommended an increase in public water fountains so that
they would not have to rely on buying bottled water or sweeter, cheaper alternatives.

We need to add more water taps (more drinking fountains)
so you don’t have to buy (Footscray City College, Yr 9)
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Housing
Overall, housing was the most common theme with respect to meeting young people’s basic
requirements for a good life. When talking about housing, young people highlighted safety and security,
affordability and the need for adequate housing supports to address homelessness and housing stress in
the community.

If I could make a difference for the benefit of youth in the area I would ensure that
everyone is entitled to a safe house/home to live in (Survey Respondent, F, 12-15yrs)
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What service providers told us
Service providers highlighted that the priorities for meeting the basic needs of young people were
dependent on young people’s experience of disadvantage.
The existence of adequate housing supports and options, accessible general and specialist health care
including crisis services, a diversity of education, training and employment opportunities, after-hours
youth services, school-based supports and youth-friendly public spaces were all recommended as being
the services and supports required to meet the basic needs of young people in the City of Maribyrnong.

Young people need everything from food, stable and secure housing,
healthcare, education, safety and opportunities to build employment and
social skills in order to have a good life. (Service Provider, Survey Respondent)

What the data tells us
›› The City of Maribyrnong has a higher youth unemployment rate than the State average. In 2011,
18.8% of 15-19 year olds were looking for full time work compared to 12.3% for Greater Melbourne
and 14.2% for the State as a whole.
›› Across the municipality, Braybrook has the highest youth unemployment rate with 29.8%, followed
by Footscray with 20.1%, Maidstone 19.8% and West Footscray 19.4%.
›› In 2011, young people aged 15-24 represented 14.2% of the City of Maribyrnong’s population who
were employed. Only 35% of 15-24 year olds employed were working full-time.
›› Based on available data, a greater proportion of families with adolescents (single and couple
families) were renters rather than homeowners compared to statewide figures.
›› According to the 2011-12 Victorian Population Health Survey, 9.1% of people in Maribyrnong,
potentially including families with young people, ran out of food in the last 12 months and could
not afford to buy more. This is significantly higher than for the State (5.6%).
›› Available data on housing indicates some concern relating to housing stability and housing stress,
particularly for single parent families with adolescents.
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2. Material Basics: Strategic Direction
We will work with our community to support all young people to have
their basic needs met, enabling them to make the successful transition to
adulthood and independence.

Priority Action 2014-15
2.1

Support local, innovative strategies linking young people into work
experience, pre-employment training and job opportunities; and
highlight the benefits of employing local young people to local
businesses.

Broad Actions 2014-18
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2.2

Work with local employment agencies to develop a model for
working with young people.

2.3

Advocate to Federal and State Governments to fund programs that
support transitions for young people.

2.4

Support the continuation and development of local social enterprise
opportunities for young people.

2.5

Advocate that future, local research on housing in the City of
Maribyrnong highlights young people and their families.

2.6

Advocate for young people and their families to have improved
access to affordable, stable housing.

2.7

Support community education programs for young people about
accessing and remaining in rental properties.

2.8

Support initiatives giving young people access to healthy, affordable
food; and identify nutrition programs for young people and their
families.
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3. HEALTHY
Healthy

young

people

have

their

physical,

developmental,

psychosocial and mental health needs met. They have access to
services which support their growth and development, and supports
and information that prevent or redress any emerging health or
developmental concerns. (ARACY 2013: The Nest Framework)
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What young people told us
Young people across all ages and life circumstances told us that health is
dependent on access to services and facilities that promote and restore health,
supportive factors such as family, friends and educational programs as well as
personal attitudes, behaviours and a positive self-image.
Young people had a sophisticated understanding of the factors determining good
health. They were very aware of the strong relationship between physical, mental
and emotional health, emphasising the primary importance of mental health and
feeling good about yourself. They also understood the significance of having
healthy relationships in their lives.
Things that are important to be healthy about is living a healthy lifestyle not only physically but also emotionally.
Being around family and friends, positive people can help influence a healthy lifestyle. Doing something you
enjoy and speaking your mind is also a part of a healthy lifestyle in my opinion (Survey Respondent, F, 12-15yrs)

Young people highlighted the following factors as needing to be present in their
lives for them to be healthy.

Sport
Young people consistently advocated for free or affordable access to sporting facilities to support not
only their physical fitness but to reduce stress, be social and promote a positive self-image. Young
people recommended free or subsidised swimming and gym facilities, local bike rentals and support to
join sporting clubs.

[Sports gives me] The ability to increase my flexibility, to stay calm (Rosamond Special School VCAL)

Healthcare
Young people across all age groups noted the need for affordable, youth-focussed healthcare in locations
that are easy for young people to get to.

I would start a health care for young people close to the shopping center
so they have easy access to this facility (Survey Respondent, M, 12-15yrs)
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Mental Health Supports
A significant proportion of young people were concerned about stress and depression and needing
mental health services and supports to address them. In terms of supports, they recommended
community-based programs and campaigns that included peer-supported learning.

We need strategies to stop stress (ESL student, 17-20yrs)

(We need to) Have a lot of services that provide help, have
more r u ok days and just try to talk to someone if they are
struggling or lonely. (Survey Respondent. F, 12-15yrs)

Rachel To
My drawing’s about music, nature and freedom. To me I think music, nature is important in a good life so
that is why I have combined those key points to one thing. Hope you guys like it.
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Water
Many young people highlighted access to fresh water as being essential to their health. They were aware
of the importance of drinking enough water every day and as the healthy, free drink option.

Having fresh water and clean water [is necessary to meet my basic needs] (Survey Respondent, F, 12-15 yrs)

Parents and Nutrition
A number of young people saw their parents and caregivers as playing a critical role in educating them
about nutrition and ensuring they were eating the right foods.

For us to be healthy we need our parents. When I was back home playing cricket,
my parents gave me the right food to be energetic. For me your health comes from
your family (Wesley Mission young person in Community Detention, M).

A Balanced Life
Young people frequently commented on the importance of having a balanced life. They saw a balanced
life as getting enough sleep and exercise, good diet, choosing friends well and limiting their use of social
media.

Exercise everyday, eat healthy, don’t spend too much time consuming
things like social media. (Survey Respondent, M, 16-18yrs)

Positive Body-image
Young people frequently highlighted that being comfortable with themselves and their bodies was vital to
them being healthy.

Feeling confident about my body, being surrounded by healthy friends and
family who support me. (Survey Respondent, F, 19-21yrs)
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Healthy Relationships
Young people repeatedly identified healthy relationships with family and friends as being extremely
important to their overall health. This reinforces the importance of young people having immediate
supporters and positive role models in their lives.

Having good friendships, having a strong connection with family, feeling loved [is
important for me to be healthy]. (Survey Respondent, M, 12-15yrs)

What service providers told us
Service providers were asked to consider what were the best supports and services in the City of
Maribyrnong that could promote, maintain and address the health needs of local young people. The
programs and services they identified included health and recreation services, open space for exercise
and relaxation, alternative education providers, drug and alcohol services, employment support services,
mentoring programs and the promotion of healthy eating and balanced lifestyles.
Overall, service providers supported the key components of a healthy life that young people highlighted.

What the data tells us
Based on 2009 data for young people in the City of Maribyrnong:
›› Over 20% of local young people felt that they couldn’t not access physical health and dental
services if they needed to, while 30% felt that they could not access mental health services.
›› 12-17 year olds had higher rates of smoking than the Victorian average.
›› Nearly one quarter of 17 year olds had had sexual intercourse. With 40% of sexually active young
people not practicing safe sex and 30% not using contraception to avoid pregnancy.
›› Only 10.5% of adolescents were doing the recommended amount of physical activity every day.
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3. Healthy: Strategic Direction
We will work with our community to meet the health needs of our local
young people, supporting their optimum growth and development.

Priority Action 2014-15
3.1

Develop programs that provide young people with practical strategies
and skills to address stress and promote technology-free relaxation.

Broad Actions 2014-18
3.2

Work with young people to identify and develop affordable and
accessible recreation and sports activities.

3.3

Support for peer-led health promotion programs and awareness
raising campaigns, focusing on emerging health issues for young
people.

3.4

Support the continuation and development of healthy relationships
programs for young people.

3.5

Advocate for a youth-specific, general health service within the
municipality.

3.6

Support programs that give young people access to personallyowned and rented bikes.

3.7

Work with young people to identify the locations of existing water
fountains and additional sites that require access to drinking water.
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4. LEARNING
Engagement and participation in learning and education is essential
for young people’s development. Young people learn through a range
of formal and informal experiences within the classroom and more
broadly in their home and in the community. Effective learning and
educational attainment is fundamental to future opportunities, both
financially and socially. (ARACY: The Nest Framework)
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What young people told us
Overall, young people told us that they place a high value on their participation in
education and training. Young people across all ages understood the right to good
education and training regardless of someone’s life circumstances.
Young people understood the broad definition of education and training. They
highlighted the importance of mainstream education attainment as well as applied
learning that gave them life skills, engaged them in activities they were interested
in and provided them with hands-on experience beyond book learning.

Attitude
Young people were aware of the importance of their personal agency in their learning experience and
determining their learning outcomes.

I think someone has to have the right attitude to be able to learn and develop, which I don’t
think can be manufactured by context and circumstances. (Survey Respondent, F, 22-25yrs)

Teachers
Young people frequently noted the significant role of positive and supportive teachers as strongly
influencing their attitude to learning and their learning experience.

I believe it’s essential that teachers have a good relationship with their students, I am more likely to
learn if a teacher treats me like an equal as it makes me feel like they care about my learning and
I’m more likely to respond to that and more likely to understand the lesson because it is not portrayed
in a boring/repetitive manner. (Survey Respondent, F, 16-18yrs)

27

Affordable education and training
Young people highlighted the importance of free or affordable education for all young people. They
talked about the cost of courses and support materials as being potential barriers for young people
accessing education and training beyond secondary school. They understood equal access to education
as being critical to young people having equal opportunities in life.

I would provide a more detailed assessment of each individual that was based not only on
income etc, but also on life circumstances to determine to level of aid needed to create equal
open opportunities for each individual to learn and develop. (Survey Respondent, M, 19-21yrs)

Additional learning spaces and supports
Young people noted the importance of additional and free learning spaces and supports outside the
classroom and home. They advocated for homework clubs, tutoring programs and for more after-hours
study spaces in libraries, youth facilities.

It would be amazing to have a larger library or study centre to go after
school as my high school is near by. (Survey Respondent, F, 16-18yrs)

Applied learning
A significant number young people highly valued access to training that provided them with life skills and
practical experience. For many young people a ‘hands-on’ approach was a preferred way for them to
learn. Others saw applied learning opportunities as a way to tap into or identify their passions and
interests, giving them competencies and a well-rounded learning experience when combined with
mainstream education.

[You should learn] Sewing, making clothes, training, apprenticeships, it’s a skill you can
use to build a future, a skill you can have to save money. (ESL student, 17-20)
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What service providers told us
Service providers strongly reinforced what young people told us was important to them in terms of
learning and development. They highlighted the existing supports and services that provide alternative
ways of learning, hands-on practical experience and life-skill development. These services aim to create
a positive learning experience for young people who have left or are at risk of leaving mainstream
education.
Consistent with young people’s feedback, service providers emphasised the importance of services and
supports that supplement mainstream education and those that offer practical training opportunities that
engage young people in their interests.

What the data tells us
›› According to DEECD VCAMS data, between 2011 and 2013, a greater proportion of young people
studying in the City of Maribyrnong reported feeling connected to their school than for Victoria as a
whole.
›› Long-term unemployment rates for early school leavers declined between 2012 (20%) and 2013
(16.3%). However, given the impact that unemployment has on a young person’s short and longterm financial, social, physical and mental wellbeing, this still requires attention.
›› Local young people accessing post-secondary education are predominantly studying full-time at
university 72% and TAFE 16%. Those remaining are engaged in part-time study. Since 2001, there
has been a 37% increase in the number of young people studying at university full time.
›› Local young people with qualifications are working predominantly in the fields of Management and
Commerce (35%), Food, Hospitality and Personal Services (12%) and Society and Culture (12%).
Young women make up 51% of those with qualifications. Young women are highly represented
in the fields of health, education, society and culture, with low representation in engineering and
architecture.
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4. Learning: Strategic Direction
We will work with our community to support all young people to learn and
develop, encouraging them to know their interests and reach their potential.

Priority Action 2014-15
4.1

Identify, develop and promote free and accessible learning supports
such as homework clubs, tutoring programs and study spaces
throughout the municipality.

Broad Actions 2014-18
4.2

Support mainstream schools to keep young people engaged and
address the issues causing disengagement.

4.3

Support families to engage with young people’s learning and
development pathways.

4.4

Promote awareness of alternative education and applied learning
opportunities.

4.5

Promote scholarship programs for secondary school, TAFE and
University students.

4.6

Research and promote affordable education and training pathways to
young people and their families, and explore online programs, such
as online VCAL , tutoring and study support.

4.7

Advocate to state government for increased funding for TAFEs and on
the job training opportunities available to young people.
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5. PARTICIPATING
Participating for young people includes connections with peers and
the community, being able to have a voice, access to technology for
information and social connections. In practice, participating means
young people are listened to, supported to express their views and
are involved in decision-making processes that affect them.(ARACY
2013: The Nest Framework)
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What young people told us
Young people broadly valued the importance of having freedom and
independence over being listened to or participating in their community. Young
people that identified themselves as already participating and engaging with the
broader community did so through organised sports and recreation programs,
music and arts activities and festivals.
Many young people supported the idea of active participation in their community,
but it wasn’t something they had much experience with. Despite this, young
people clearly understood the importance of participation as well as the preconditions required for them to be able to do so.

Importance of Participation
Young people understood participating as engaging with and contributing to their communities. They
noted that community participation allowed them to share ideas, listen to others, express themselves
and engage with their interests (e.g sport, arts, community issues). They emphasized how community
participation supports the development of friendships and support networks.
Young people recognized that community participation fosters mutual respect between community
members and creates a more positive environment to live in. They saw that young people already
participating in their communities could be peer role-models and motivators for others to get involved.

Someone who is doing good things for the community it’s going to be a nicer place. They
are setting an example for others (Caroline Chisholm Catholic College VCAL student).

Encouraging Participation
Young people clearly identified the pre-conditions that would enable them to participate. They told us
they first needed awareness of the issues in their community and the ways in which they could speak up
and take action. Secondly, they needed encouragement to get involved. Finally they needed to build
their confidence and receive skill development to engage with the broader community and become
spokespeople.

[It is important that] People encourage young people such as myself to get involved
and inform me of the benefits of doing so (Survey Respondent, F, 16-18yrs)
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Community Perceptions of Young People
Young people observed that attitudes and approaches by the broader community determines their
participation. They identified the importance of creating environments where young people’s voices were
valued. They stressed that community perceptions of young people needed to improve, leading to
greater opportunities for young people to participate.

I would change the perspective of the community on the youth and their “mainstream habits” so that more
opportunities for them to become productive and strong members of society. (Survey Respondent, , 12-15yrs).

What service providers told us
The local services and programs that service providers identified as supporting young people’s
participation included; leadership programs and young people’s committees, transitions and pathways
to employment programs, alternative education streams and diversionary programs for young people
involved with the youth justice system.
Service providers highlighted the following pre-conditions and approaches to encourage greater
participation by young people:
›› Awareness raising for workers and young people about what creates exclusion such as racism,
sexism and homophobia, and what promotes inclusion of all young people.
›› Relationship building with local employers, providing young people with local employment
opportunities.
›› Community events and activities that actively involve young people, allowing them to regularly
engage with the broader community.
›› Address young people’s safety concerns so they can freely participate in activities and programs
that interest them.

What the data tells us
According to the 2010 Adolescent Community Profile, close to half of young people in the City of
Maribyrnong felt that they did not have a say in their homes or local communities.
›› 52.3% of adolescents felt they helped make decisions at home, less than the State average of
61.5%.
›› 56.9% of adolescents reported that adults in their neighbourhoods paid attention to what they say,
compared to 61% for the State as whole.
›› 44.7% of adolescents reported that they make decisions regarding activities in their
neighbourhoods, again lower than the State average of 47.1%.
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5. Participating: Strategic Direction
We will work with the community to provide opportunities for all young
people to have a voice and be involved their communities

Priority Action 2014-15
5.1

Support the Maribyrnong Young People’s Consultative Committee to
become a formal Council advisory committee.

Broad Actions 2014-18
5.2

Support the review and implementation of the Western Charter
for Young People, engaging young people, service providers and
Council in this process.

5.3

Work with young people to develop and promote opportunities for
them to be heard, to promote positive images of them and to add
value to decision-making processes in the community.

5.4

Support youth-led groups and committees to be inclusive of the
diversity of local young people and with representation from
marginalized young people.

5.5

Identify and promote opportunities for young people to volunteer in
their communities.

5.6

Develop professional development opportunities to support culturally
competent practice across all local service providers working with
young people.
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6. SUPPORTIVE SYSTEMS
AND ENVIRONMENTS
The existence of supportive systems for young people is based on the
achievement of collective outcomes from a common agenda between
service providers and government. This common agenda uses the
best available evidence, has a shared way of measuring impact and
focuses on collaboration and prevention.
The wider social, cultural and physical environment in which young
people live and develop is a major determinant of their current and
future wellbeing. (ARACY, 2013 – The Nest Framework)
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What young people told us
Young people highlighted the importance of living in a community that genuinely
has equal rights and opportunities as a pre-condition to living in an environment
where everyone had the same access to services and amenity. Young people told
us that the following factors were necessary for them to have supportive systems
and environments in the City of Maribyrnong.

Public Transport
Young people repeatedly raised the importance of better, safer and affordable public transport. This was
to support them to travel independently, including after-hours, and to enable them to take on work or
study opportunities. Young people advocated for better, safer bike paths and routes to encourage this
cheap, environmentally friendly travel option.

More and better services would make it easier to get a part-time job and
get home safely at night (Caroline Chisholm Catholic College VCAL student).

Better bike paths! This is the cheapest and environmentally friendly way for young people to get to places.
Make bike paths safe, easy access, clear marked, continuous (Survey Respondent, F, 16-18yrs)

Available, Visible and Accessible Youth Services
Young people advocated for more youth services to be available in the City of Maribyrnong. This
included youth-specific health services. They advocated for social venues in accessible locations where
they could go, be with friends and meet new people in a safe environment. Proximity of good public
transport to these venues was critical. Many young people emphasised the importance of these services
and spaces being available after-hours and on weekends.

Youth centre can help you meet people and if there are programs
you can participate and make friends (ESL Cert III, 17-20).

I would like Phoenix Youth Centre open longer during the week
and open on the weekends (Survey Respondent, M, 22-25yrs)
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Green Spaces
Many young people expressed the desire for more green public spaces in the City of Maribyrnong,
identifying the need for parks, outdoor spaces and more plant life. They identified the importance of
green space not only for the environment but as places where they could de-stress, feel happy and
healthy and free to be themselves.

When you are out and in nature you are happy. Walking everyday is good for your body
and healthy. Its clean and green makes you happy and healthy”. (AMES student, 18-25yrs)

Cleanliness and Safety
Young people raised their concerns about the physical state and amenity of some areas in the
municipality. They were keen to make practical recommendations including: more bins, street lights,
pedestrian crossings, rotundas and shelters from the rain and better maintained, accessible public toilets.

[We need] more places to shelter out of the rain and wind (Footscray Secondary College, Yr 9)

Shopping Centres
Many young people highlighted the importance of shopping centres in their lives as safe places for them
to spend time with friends, that gave them freedom and a place to be outside their homes.

A Shopping mall is where you can hang around with friends, a shopping mall gives you the
freedom to not be stuck at home, be with friends. (Maribyrnong Secondary College, Year 9)

What service providers told us
Services providers reinforced much of what young people told us about their local environment and
service needs, advocating for the following:
›› youth-friendly green open spaces (not just skate parks)
›› safer bike routes and better public transport options in terms of service hours, frequency and areas
covered
›› strong service-provider partnerships with clear referral pathways
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›› shared strategic vision between service providers working with local young people
›› diverse opportunities for young people to discover and cultivate their interests
›› alternative education and training options and pathways to employment.
Service providers emphasised the need for awareness raising about the existing, local youth services and
supports. They also highlighted the importance of place-based youth services and programs that were
available after-hours.

Access to youth friendly services are a must, and also these services need to be advertised widely. A lot of young
people do not know about services available, how to access and their rights (Service Provider, Survey Respondent).
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What the data tells us
The 2010 Adolescent Community Profile for the City of Maribyrnong reported the following data relating
to local service systems and environments.
›› Almost a third of adolescents in the City of Maribyrnong did not feel that they could access services
critical to their physical and mental health.
›› Almost a quarter of adolescents reported living near heavy traffic with over 25% perceiving their
neighbourhood as unclean. Both percentages were marginally higher than the State-wide figures.
›› Only 45.4% of adolescents felt they lived close to parks, playgrounds or gyms, while 84.5% felt they
had access to basic shopping facilities.
›› Only 8% of adolescents felt that a lack of transport affected their ability to work, study and socialise,
lower than the Statewide percentage of 9.3%.
›› The amount of green open space across the City of Maribyrnong equates to only 9.9% of the
municipality, significantly lower than adjacent municipalities. Some areas in Maribyrnong have a low
proportion of open space including Kingsville (1%), Seddon (2%) and West Footscray (4%), while
Tottenham has no open space (0%).
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6. Supportive Systems and Environments: 			
		 Strategic Direction
We will work collaboratively to provide a social, cultural and physical
environment that supports young people’s wellbeing and development.

Priority Action 2014-15
6.1

Expand place-based, outreach youth services and programs to
accessible community sites, such as the Braybrook Community Hub

Broad Actions 2014-18
6.2

Promote and develop youth programs and services delivered afterhours and on weekends.

6.3

Consult with young people on the development of youth-friendly,
green open spaces.

6.4

Create opportunities for young people to be consulted with
regarding Council’s work on the physical environment, bike paths and
public transport.

6.5

Support research, collate time-series data and develop tools that
measure outcomes relating to the health and wellbeing of local
young people.

6.6

Continue the conversation with young people in relation to their
health and wellbeing over the life of this strategy.

6.7

Commit to the development of yearly action plans for the life of this
strategy.
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Cindy Lam
A good life is one that allows freedom of self-expression. Often parental and peer pressure, with the
expectations they place on us, are the reason behind the suppression of personal preferences and
desires. The concept of “unzipping” oneself to a life of freedom is the main inspiration of this piece.
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Young people in the City of Maribyrnong
The City of Maribyrnong is a culturally, socially and economically diverse inner-city area that is
experiencing significant growth and change. Through the consultation process we learnt that young
people are extremely aware of the changes happening around them and how they are impacting on their
lives and the community.

I would stop the gentrification. I think it will eventually become too expensive for young people to
live in some of these areas and prosper. It frightens me that the area in which I grew up in and feel
a part of will become nothing more than an urban hot spot and take away from the very sense
of diversity and community that I love it for. I love Footscray. (Survey Respondent, F, 22-25yrs)

The City’s current estimated residential population is 79,302 with 40% of the community being born
overseas, representing 147 countries and 119 languages.
Of this total population, young people aged 12-25 years make up 17% of the community. This is
comparable to the Greater Melbourne figure of 18%. Young People are fairly evenly spread throughout
the municipality with Braybrook having the largest proportion of their community aged 12-25 years.

Cultural diversity
Consistent with the total population, 39% of 15-24 year olds in the City of Maribyrnong were born
overseas, and 50% are proficient in English and at least one other language. The three top countries of
birth outside Australia for this age group are China, India and Vietnam.

Aboriginal and Torres Straight Islander young people
Of our local community that identify themselves as Aboriginal and/or Torres Straight Islander, 26% are
aged 12-25 years.

Growth
By 2031, the City of Maribyrnong’s population is expected to increase by 26% to 111,168. Over this same
period, the population of 12-17 year olds will increase by 28% and 18-24 year olds will increase by 25%
with Maribyrnong, Footscray and Yarraville experiencing the largest growth.
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Youth service sector
The City of Maribyrnong has a strong service sector supporting young people and their families.
The municipality is home to a large number of settlement support service providers, community health
providers, family support services, housing services, welfare agencies, ethno-specific community
organisations, legal services, disability agencies, training and employment programs, arts and cultural
organisations and sport and recreation providers. Many of these organisations are leaders in their fields
and there is strong cross-sector collaboration.
Much of our local service sector is responsive to the broader western metropolitan community. This brings
people from right across the western region into the City of Maribyrnong to access services and supports.
As the western region continues its rapid growth and there is a continued increase in demand for services,
the local service sector needs to plan and adapt accordingly, ensuring continued access to services for
young people in Maribyrnong.
There are five local secondary schools and two Victoria University campuses. These education providers
bring a large number of young people into the City of Maribyrnong every day. The current, combined
secondary school student population is 4,777. In addition we have two disability schools and the Western
English Language School for newly arrived young people from non-English speaking backgrounds.

The Consultation process
This strategy was developed from a broad and inclusive consultation process involving 1,086 local young
people and 48 service providers. The process was informed by the best-practice models outlined in the
Western Region Youth Charter (www.maribyrnong.vic.gov.au/Files/Western_Region_Youth_Charter_Final.
pdf) and the Youth Affairs Council of Victoria’s Youth Work Code of Ethics and Practice Responsibilities
(www.yacvic.org.au/sector-info/yacvic-s-code-of-ethical-practice).
The consultation focused on young people’s participation being at the front end of the process
and including the voices of local young people representing the diversity of backgrounds and life
circumstances. The consultation’s design and implementation was informed and directed by local young
people through MYPCC, and by the Alliance through a consultation working group.
The community consultation involved three separate processes: online surveys, focus groups and a
National Youth Week art, writing and music competition. Each of these processes was designed to enable
a large number and diversity of young people to reflect on what ‘a good life’ meant in terms of their
health and wellbeing and in the context of the City of Maribyrnong.
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Online Surveys
The online survey related to The Nest framework’s key areas and indicators that support young people’s
health and wellbeing. In total, 722 local young people who lived, worked or studied in the City of
Maribyrnong completed the survey.
Of this total:
›› 53.2% were aged 12-15 years, 31.5% aged 16-18 years and 14.5% were 19-25 years.
›› 54.5% were female, 44.5% male and 0.85% were transgender.
›› 4.85% of young people identified as having a disability.
›› 0.83% of young people identified that either themselves or their family were Aboriginal and/or
Torres Straight Islander.
›› Survey respondents’ cultural backgrounds came from 55 different countries. The largest cultural
groups included; Vietnamese (27.8%), Anglo Australian (22.8%), Maltese (8.6%), Filipino (7.1%),
Italian (5.5%), Chinese (4.5%) and Greek (4.5%).
›› Young people living in Braybrook made up 19.19% of the survey respondents, followed by 7.58% in
Maribyrnong and 5.56% in Footscray.
›› 65.5% of respondents were studying in the City of Maribyrnong, almost all of which were at
secondary school.
›› 23% of respondents were employed, over half of which worked casually. 11.5% were employed in
the City of Maribyrnong.
›› 90% of respondents lived at home with their family with 8.71% living independently.

Focus Groups
Over a four week period, 21 focus groups were conducted with 316 local young people participating. A
key purpose of the focus groups was to ensure the participation of young people who are outside the
‘mainstream’ or experiencing disadvantage and social exclusion. Focus groups were delivered through
programs and agencies and reached young people that were newly arrived to Australia, identified as
having a disability, were outside mainstream education and unemployed.
The focus group syllabus was designed to elicit responses from young people in terms of what it meant
for them to have ‘a good life’ in the context of the City of Maribyrnong. The syllabus was adapted to the
needs of the young people. Despite the diversity of backgrounds and life circumstances of the focus
group participants, the key themes that the separate groups identified were very similar.
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National Youth Week Competition
Maribyrnong Council’s Youth Services linked their celebration of National Youth Week 2014 to the
consultation process. Local young people were asked to respond to the question ‘What is a good life?’
through visual art, writing and music pieces. A total of 39 local young people entered the competition.
The winners were announced at a National Youth Week showcase event that celebrated all of the entries.

Service Providers
A service provider focus group was conducted with 20 members of the Maribyrnong Workers with Young
People Network. An online survey for service providers provided another opportunity for workers to
contribute their views and experience relating to local young people’s health and wellbeing and with
respect to what ‘a good life’ was for these same young people. In total 48 service providers participated
in the consultation process from a range of sectors including: education, employment, settlement, health,
disability, arts, housing, family support, sport and recreation and welfare.

The Report Card
The development of a report-card on the health and wellbeing of young people was based on ARACY’s
The Nest framework. By adopting this common framework with standard indicators, we have developed a
data snapshot of local young people’s health and wellbeing in comparison to their state counterparts. The
data analysis from this report has informed the actions of this strategy.
This data-collection process identified critical data gaps relating to the health and wellbeing of our local
young people. The future research and advocacy efforts of the Alliance will focus on addressing these
data gaps on a local, state and federal government level.

47

Mayor’s Message
The health and wellbeing of young people in the City of Maribyrnong is something that Council is
committed to supporting in partnership with the local youth-focussed organisations that make up the
Maribyrnong Alliance for Young People. The Maribyrnong Strategy for Young People offers a shared
vision of collaborative optimism for the young people in the City of Maribyrnong.
Young people in the City of Maribyrnong make up 17% of our community. These young people are
growing up in an environment of great diversity, growth and change. It is important that we plan a
City that continues to support our growing population of young people to study, seek and gain work
experience and employment, develop their skills, engage in their passions and participate in all aspects of
our community life.
This four-year shared vision will be implemented by the Alliance through annual action plans, with
Maribyrnong Youth Services as the facilitating partner. This work will be achieved with an emphasis
on youth participation, partnerships and advocacy. Above all else, our young people value positive
relationships and want to be supported by those close to them. They want to live in a society that
provides equal opportunities to everyone. They understand the significance of their personal attitudes
and effort and want to be active participants in their community. They want places and spaces where they
can study, be active and healthy, express themselves, learn life-skills and connect with each other. They
understand the primary importance of having good mental health and want to learn effective ways of
managing stress.
This strategy has been developed by engaging the participation of 1086 local young people who
represent the diversity that exists in the City of Maribyrnong, all the while ensuring that local young
people are at its centre.
Cr Nam Quach
Mayor

48

Councillor Nam Quach with Cindy Lam, winner of the 2014 National Youth Week Art Competition.

49

Rohullah Noori -The sun is setting, hoping tomorrow will be a good life
I am a Hazara man from Afghanistan. I have been in Australia for a year and half. I am hoping for a good
life. This means freedom of speech, happiness, safety, success. I hope to be free to start a good life.
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Partners

Life Is a story that I can only write,
No chapter can ever be black and white...
Like the weather, sunshine can fade away or lightning may strike
Think of it like a long hike
It doesn’t matter the arrival time
The more I try, the further I’ll climb
When I reach the top, it will look divine.
(Lara, 17, Writing Competition Entrant)
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Phone: 9688 0200
Fax: 9687 7793
Email: email@maribyrnong.vic.gov.au
Web: www.maribyrnong.vic.gov.au
TTY (Hearing Impaired): 9688 0564
After Hours/Emergency: 9688 0363
Postal address:
PO Box 58
Footscray VIC 3011
Street address:
Maribyrnong Council Offices
Corner Hyde and Napier Streets
Footscray

