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The Bunker - Conditions of Use

The conditions set out in this document apply to the hire of any individual or group entering into an agreement for the use of Maribyrnong City Council’s Bunker at Phoenix Youth Hub. 

1. Hiring options
Young people, youth groups and community organisations with a youth focus can hire the Bunker in one of two ways:
 
Casual Hire – Booked through the online Bookable portal, at least 5 days in advance. If you would like to book within 5 days, please email phoenixbookings@maribyrnong.vic.gov.au or call 9091 4700.

The Bunker Memberships – Yearly Bunker memberships allow individuals or groups to have access to the Bunker (twice weekly, max. 4-hour bookings-*subject to availability) and provide equipment for rehearsals and creative pursuits.

To be eligible, all members must be aged between 12 to 25 years and must have a connection to the City of Maribyrnong. 

2. Availability
· The Bunker is available for hire from 9am to 10pm, 7 days a week. 
· The Hub’s staff operational hours are 9.30am-12.30pm and 1.30pm-5pm, Monday to Friday.
· All bookings must be submitted at least 24 hours prior for approval.  Only approved bookings may go ahead.
· Staff will go through the booking processes during induction.

3. Fees and Charges

**INTRODUCTORY OFFER**
All new users aged 12 to 25 year in the Bunker in 2026 will be given free hire, (until 31 December 2026).  
Max. 2 bookings per week of 4 hours each.
Swipe card bond (refundable) of $20 

In January 2027 fees will revert to the following options:

Casual Hire
Fees are charged at $10 per booking (4 hours max).  
Refundable swipe card bond of $20, and room bond of $200 charged.
Payments must be made prior to booking through the Bookable portal.
 
Bunker Membership
A Bunker Membership costs $125 per band for a period of six months.
Refundable swipe card bond of $20, and room bond of $200 charged.
Payments must be made prior to the six-month period through the Bookable portal.

If you are unable to pay any required fees or experience difficulties related to payments, please contact us as soon as possible to discuss available options.

4. Induction
Before a Bunker Membership or casual hire can begin at least one person involved in the booking must complete an induction with Phoenix Youth Hub staff.  During the induction, staff we talk through all requirements of the bookings including emergency procedures, safety, use of equipment, cleaning, and access.

The nominated member will also be set up with an account on the online booking system, Bookable, where they can book in and managed their own bookings. 

Basic technical training can be provided by Phoenix staff to show simple set up, pack up and use of equipment. 

Only when staff are confident the user understands their responsibilities and are competent to use equipment will the booking go ahead.

5. Cancellation 
Casual Hire
Where cancellations are made less than 24 hours prior to the hire date, 100% of the hire fee will become due and payable.

Bunker Membership
Where possible, make cancellations more than 24 hours prior to hire date to ensure others have access to space

Council reserves the right to cancel any confirmed bookings whether casual or membership for reasons of safety at council’s discretion.  In the event of an occurrence any hire fee and bond payment will be returned in full. 
 
6. Facility description and features
The Bunker is 7.9 x 8.5 metres with its own external entrance on Buckley Street.

It has carpeted floor and acoustically treated to provide a soundproofed space for rehearsal, recording, filming or content creation. The Bunker has access a kitchenette space and gender-free toilet facilities, with a wudu room. The space is DDA compliant and suitable for any people with a disability. 

Please get in contact to discuss any specific access requirements.

Photos and full list of amenities are available on our website: Venue hire - Maribyrnong City Council
 
7. Equipment 
Each Bunker membership has access to sound/music equipment stored in the Bunker.  All equipment is provided in an ‘as is’ condition.  It is the responsibility of the user to ensure equipment is used and set up/packed up correctly.  

A checklist of equipment will be provided in the Bunker, and users are required to check all equipment is present and working at the start of their booking.  Any missing or broken equipment is to be reported to Phoenix staff within 24 hours.

User’s should under no circumstance use equipment that they are unfamiliar with.  (Refer to equipment list in section 3) 

8. Personal equipment
Users bringing in their own equipment must provide details on the application form of any additional equipment intended to be brought into the hired spaces.

Any personal equipment brought into the building must be tested and tagged before use in compliance with safety standards.

 
9. Staff support
Phoenix Youth Hub staff can provide support to users through the following ways:
· Application process
· Gaining access to online booking portal and troubleshooting any issues with bookings or payments
· Providing swipe card access
· Conducting a booking induction to go through all OHS and emergency procedures of space
· Links to other staff members or program/ performance opportunities through Maribyrnong Youth.
· Planning for additional bookings at Phoenix Youth Hub
Phoenix Youth Hub staff will NOT support:
· Set up or pack up of space and equipment
· Technical support during booking (if required this will need to be booked and paid for externally)
· Cleaning up after bookings

10. Damages
The Bunker is a Victorian heritage listed space. Under no circumstances may users fix items to walls, ceilings, floors or any painted surfaces. The use of tape, adhesives, screws, nails or staples is forbidden. No graffiti to be drawn or stickers stuck onto any internal or external surfaces.

Any damage to equipment 4-hour space/facility/grounds is to be reported to Hub staff within 24 hours of the booking occurring.  Any members and/or members that misuse the equipment or space/facility/grounds will accept responsibility for any damage caused and agrees to meet the full cost of cleaning, repairing, or replacing the property.  Future access to space may also be terminated immediately.

11. Security
Access to the Hub is via a security access card. A $20 card bond fee is charged to each user which is returned at the end of the hire period. 

The procedure for accessing the Bunker as well as disarming and arming the alarm will be demonstrated to the user at the booking induction.
 
All Users of the Bunker are not to let any other members of the public into the facility without consent of Phoenix Youth Hub staff. This is a breach of safety measures to other members and users of the facility. 

12. After hours bookings
Users wanting to hire the Hub for rehearsal after 5pm weeknights, or over the weekend are responsible for securing and alarming the building at the end of their booking. This includes ensuring that all windows and doors are securely locked, and space is left in a clean and satisfactory condition. 

Any damages associated with the failure of user to properly secure and alarm the building at the completion of their booking will be the responsibility of the user.
 
13. Visitors
Phoenix Youth Hub access is only for the young people and pre-authorised visitors. Additional visitors are not allowed to access the Bunker during booking times. If for any reason another visitor is to access the bunker, please ensure to communicate this to the Phoenix Youth Hub staff. This will be noted on your bookings. 

14. Noise Restrictions
Members must be respectful of other bookings in the Hub, and the surrounding residential areas by ensuring sound is not excessive. All internal and external doors are to remain closed at all times to reduce sound impact on surrounding residential areas.
 
15. Smoking, Vaping, Alcohol & other Drug use
Phoenix Youth Hub is a drug, alcohol smoke and vape free space. This includes all enclosed courtyards and the Phoenix Youth Hub car park and basketball court. Please go onto the front footpath if you wish to smoke.
 
16. Animals
No animals, other than assistance animals, shall be allowed in the facility without the consent of Hub staff.

17. Child Safety
Maribyrnong City Council is a child safe organisation committed to child safety and supporting the best interests of children in all its operations by actively promoting the safety, participation and empowerment of all children, with a zero tolerance to child abuse of any form. Council acknowledges that every child has the right to feel and be safe, especially our most vulnerable.
Read through our Child Safety committment here
 
18. Staff direction & access
Users shall comply with any direction by Hub staff, or their delegates, as to the management of the facility and booking. Members are responsible for the actions of all members in attendance during the booking.

Hub staff, contractors, and Maribyrnong City Council staff have the right to access any part of the Phoenix Youth Hub at any time. 


19. Building Code
Members must comply in every respect with the Building Act 1993 and the Health Act 1958 with regard to public buildings for prevention of overcrowding, obstruction of fire exits, corridors, passages and any other part of the building. 
· No fire exits or fire extinguishers can be obstructed at any time.
· No smoke machines, vaping or open flame is allowed.
· Any Fire Brigade call out costs will be forwarded to the user if the fire alarm is set off due to a false alarm attribute to the user’s activities.


20. Insurance 
Users with public liability insurance will need to supply a copy of their Certificate of Currency to Phoenix staff.

Young people and not for profit community organisations without Public Liability may be able to source Public Liability Insurance coverage through Maribyrnong City Council’s Public Liability Insurance Policy.


21. Emergency Procedures
Emergency Procedures are displayed throughout the Hub. During booking induction, staff will go through all procedures with user. In the case of an emergency, it is the responsibility of the user to lead the emergency response and/or evacuation.

All incidents (hazards, near misses, first aid, medical treatment, damage to property, etc.) must be reported to facility staff by the next business day and incident form completed together.


22.  Compliance breaches
The following procedure will be followed for young people who breach the conditions of hire:

· A verbal warning will be issued in the first instance.  The warning will include the steps necessary to rectify the breach of conditions of hire if appropriate. 

· A written warning will be issued in the second instance. The written warning will include the details of the first and second warnings and outline any additional conditions that may be placed on subsequent bookings. 

- A third breach will result in the young person being banned from booking at Phoenix Youth Hub. This ban will remain in place at the discretion of the Phoenix Youth Hub team.
 
- Significant breaches may result in no warning being given and immediate action will be taken


23. Complaints Procedure
Feedback and complaints on bookings on other matters relating to the Hub are able to be given to Phoenix staff directly on site through phone 9091 4700 or email youth@maribyrnong.vic.gov.au. 

Feedback can also be provided anonymously or not through our online form - Contact us - Maribyrnong City Council

All complaints will be handled in line with Maribyrnong City Council’s Complaints Resolution Policy. A copy of the policy can be accessed at - How to lodge a complaint - Maribyrnong
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